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SOCIAL WELL-BEING OF THE POPULATION IN EMERGENCY RISK
SITUATIONS

A.Omarova
Abdikerova G.
Sadyrova M.

Al-Farabi Kazakh National University, Kazakhstan

ABSTRACT
In modern conditions various forms of emergency risk situations could arise. They
build serious forms of stress generating a negative impact on social behavior of the
population. The stress originated under the influence of emergency risk situations could
generate a lot of psychological and social problems. The most important thing is timely
to help people and not to bring it to a critical situation. Tt is important to ensure them
with the feeling of protection on the side of public authorities, business structures and
non-governinental organizations.
The social well-being of the population has hecome an important indicator of social
well-being of the country. Modernization of the social system, the actualization of
subjective positions of individuals leading to the increase of social self-esteem of people
on the one hand, made them psychologically sensitive and vulnerable on the another
aand. Under these conditions the social solidarity of a society reinforces the civic
position of people and their faith in the future.
Social well-being of the population is a subjective measurement indicator. To buiid a
strategy of social behavior focused on the activity, consciousness and social mutual
zssistance becomes an urgent problem today.

Keywords: social well-being, emergency risk situation, the strategy of behavior,
social mutual assistance, soeial solidarity, measurement indicators.

INTRODUCTION

1.1 The problem setting and study trend

The study of the influence of risks on the social behavior of people in different
-egions and control their behavior is an important direction in the performance of public
ind governmental structures of various countries.

The relevance of the study of the emergency risk situations as a factor of social well-
~eing of Kazakhstan population is caused by:

- first, the location of Kazakhstan in the areas of permanent risk arising under the
nfluence of natural and man-caused disasters (earthquakes, floods, melting of snow,
shemical emissions).

Ecological effects of nuclear tests in Semipalatinsk test site, the rocket iaunched from
@ Baikonur space center and turned it into an area of a toxic landfill considerably
i¥ect negatively on social and economic development of Kazakhstan.

- second, the need of choice of the behavior strategy of different social groups in the
smergency risk situations;

- third, the need for a detailed sociological analysis and evaluation of social well-
~eing of the population in risk zones.
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- fourth, new types of social risks and new forms and methods of their solutions =
appearing in the context of global change;
- Fifth, the analysis of emergency risk situations in the regional perspective reg.ums
the further study.
The consideration of emergency risk situations as a factor of social well-being of e
population at the macro, meso and micro level has a theoretical and practical value Jx §
measure the level of social well-being of the population in emergency situations ame
must use not only objective but also subjective indicators. E
The aim of the study: to study the social wellbeing of the population in emergemee
situations and to evaluate the population potentials for further development. '

The study objectives:

- to study the emergency risk situations;

- to analyze the current manifestation trends of forms of emergency risk situations. :

- to show the main positive and negative factors, and behavior models of difizrese |
social groups in risk situations on the basis of analysis of sociological research data

- to evaluate the level of ecological consciousness of the population anc e
perspectives for further development.

1.2 The study of the Problem

The term “social well-being” was fixed in the sociological literature in the 1¥7is
Similar terms — “subjective well-being”, “perception of quality of life” are usel ®
American socio- psychological and economic studies (Andrews, 1983; Diener Ed =
2003).

In domestic psychology, the issue of interaction of a man and the envirorzmes
elements is reviewed in two-directions: 1) the study of ecological consciousness (Jzsim.
2000); 2) the study of psychopathological consequences of extremal situatiocs af
natural and man-made character (Aleksandrovskii, 1991; Lebedov, (2001).

In studies of L.A. Belyaeva (2001), L.A. Gordon (1994), L.V. Badmaev and G &
Gunn (2011) the social well-being of the population is analyzed from the perspect:ve of
life strategies, adaptation processes and the development of soeial infrastructure. Treme
is a tendency to determine a well-being as a self-evaluation process of his/her socas
status developed under the influence of a number of circumstances of his/her life +3 M
Chuguenko, E.M. Bobkov, 2013).

In Western psychology similar studies are conducted in the framework of behaw i
geography, psychology of disasters. Psychological effects of disasters are usa
considered in terms of post-traumatic stress. The specific risk factors are thorowpmm
studied on the basis of which one can mark appropriate risk groups of those peume
whose psychological safety may suffer the most. In Western social psychologs amt
sociology the works of M. Scheier, Carver (1993) Waterman, AS, Schwarz. 3 |
Zamboanga, BL, Ravert, RD, Williams, MK, Agoha, VB, et al. (2010) who studiec e
interconnection of social well-being with identification and expectations zre of 7
paramount importance for our study. F

In foreign studies such issues are considered as well: the role of reliable inforrsm
about the threat in increasing degree of people readiness to disaster (Schimr 3
Wiedemann, 2002), the perception and evaluation of risks associated with hazz-ames
geophysical phenomena in those, who lives in a high-risk zone of natural disasters & §
number of works are devoted to the study of the specificity of the reactions depenamg
on the character of disaster (McMillen, Fishe, Smith, 1997).
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Polemic perspective in the analysis of the concept of “Social well-heing” and
wmdicators of risk identification

Social well-being as a concept in scientific literature is defined as the objective-
aumective characteristics that reflects the level of satisfaction of social needs, as well as
mT positions in comparison with other individuals and social groups.

Since this concept is characterized by both objective and subjective indicators of an
mc:-vidual's status in the social environment, there are different visions and
mrpretations on the given category in social science. V.M. Chugunenko and E.M.
Acbkova (2012) deflne the social wellbeing as integrating indicator of social status. So
e social well-being appears to be a psychosocial instrument for regulating social
metavior possessing both inspiring and deterrent potential. In this perspective, the social
ii-being of the population is provided by emotional and comfortable existence of an
mi:vidual (usual conditions of life, work and leisure, safety and confidence in the
farre).

To understand effectively the emotional sphere of human life and emotions and
=motonal basis of relations, to create conditions for mner satisfaction as well as to
ruiend rights and possibitities of citizens are also mostly considered in the study. The
mople. caught in extreme situations, experience a number of stages in their
»chological conditions. We could highlight the following stages of human social well-
g in these situations:

.. The initial stage is characterized by sharp emotional shock which is characterized

™ 2 general physic stress with a predominance of feeling of despair and fear with
sesitive perception.
2 The next stage comes psychophysiological demobilization, a significant
#zrioration of well-being and psycho-emotional state with a predominance of feelings
i :onfusion, panic reactions, lowering the moral standards of behavior, decrease of the
=Hactive level of performance and motivation to it, depressive tendencies. At this stage,
tre psychological condition of a man is more dependent on him, that is, on his personal
amrracteristics.

3. The third stage is characterized by the stabilization of individual's mood and well-
»rg. However, a low emotional background is maintained and contacts with
sarmoundings are limited.

<. Then comes the recovery phase when the interpersonal communication is
mzated. At this stage, a man undergone an extreme stress, there is a complex
smotional and cognitive processing of the situation, the evaluation of own experiences
mmd feelings. Survivors of an extreme situation, the work efficiency is reduced as well as
& —ucal attitude to own capabilities (Nurmuhametova, ). .

Social well-being of the population could be classified according to their appearance.
Trere are 39 different identifiers (“symptoms™) which build the social well-being could
%e structured in 5 main groups:

- The first is connected with individual character of emotional and psychologicat
=utons of the individuals (stress, depression, dissatisfaction, frustration, anxiety,
greability and psychological fatigue and etc.);

- The second one is connected with individual behavioral response of individuals (the
ecuction of birth rates, emigration, growth in the number of suicides, drug addiction,
wconolism, violence and etc.);
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- The third one is connected with the socio-political sphere (protest actions amt
readiness to them, the growth of political activity, activation of social and poamam
movements and etc.);

- The fourth one is connected with the economic sphere (the gap of economi nes.
lowering of indicators in economic activity, high demand);

- The fifth is connected with the general reaction of the society (anomie. sacm
disintegration, reduced cohesion of society members) (Tolstova UN., Voronime .
2011).

Currently there are four methodological approaches to the definition of risk:

- = engineering, based on statistics, payment frequency, probabilistic safety anaves.
the construction of “danger trees”;

» model based on constructing models exposures to individual, social, professams

- groups, etc .;
~ » expert, when the probability of the event is determined based on a sunes
experienced professionals, i.e. expert;

* sociological, based on a survey of the population.

Methodology and research method. The empirical part of the work is connecest
with the field of sociological research conducted in Tarbagatai district of Ees
Kazakhstan oblast from Septemher to December, 2014. The mndividuals from 1& w "2
were involved in the study. 320 respondents make the sampling. The methoc of
individual standardized interview was used. The study has involved residents of wa
villages of the above-mentioned area who experienced the natural disaster. With 93 % of
the correct interval the statistical error does not exceed + 2,5%. The informuamon
obtained in the course of the study was processed by a computer program SPSS ™ &
Additionally, the authors conducted a desk study (a traditional analysis of documenms
In the framework of this method the analysis of documents from secondary sources wm
conducted.

The increased interest in the study of social well-being of the population
experienced the danger of a natural disaster in Tarbagatai district of East Kazaksum
oblast is determined by a number of reasons:

First, a variety of climatic conditions of East Kazakhstan predetermines a sign:Tizast
exposure of its territory to a wide range of emergency situations of natural character.

Second, the regions which are subject to greater risk and various disasters mm
characterized by the fact that the population has shaped a special attitude to disasters.

Third, the evaluation of social well-being of the population that undergone e
disaster has an impact on further solution of their socio-economic prohlems m
searching for effective measures. Evaluation and measurement of social well-being of
the population in emergency situations of East Kazakhstan made it possibiz =
determine the effective form of social behavior of people in such situations, as wek: & w
conduct preventive work among the population in order to minimize their negamue
consequences, and to ensure an effective social and economic protection of the affacm
population by  government institutions and society as a whoae

Results

The research is aimed at identifying the degree of concern of the local populate =
emergency situations of natural character. To the question “Do emergency situations ®
the community are of great concern?” 82.2% of respondents answered that it cause e
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a great concern, 17.5% noted that the emergency situations concern them to a certain
axtent.

Table 1. Do emergency situations in the community are of great concern? N=320

Answer option Frequency Percentage|  Valid percentage
Yes, it cause a great concern 256 80,2 80,2
Y es, it worries to some extent 56 17,5 17,5
No, it doesn’t cause any concern 2 0,8 0,8
s difficult to answer 6 1,5 1,5
Total 320 100,0 100,0]

Responses to the question, “What do you think on what main factors the life safety
md reduction of risks of emergency situations depend?” showed that the 53.2%
respondents put the first place the responsibility of each person. According to the
wspondents the state policy (16.6%), the organization and quality of work of the
Ministry of Emergency Situations (10.3%) take the next important factors in reducing
the people’s life safety and emergency risk situations.

Table 2. What do you think on what main factors the life safety and reduction of visks
-f emergency situations depend?

Answer option l Frequenc Percentage|  Valid percentage
cn each person Hi 170 532] 53,2
cu state policy 54 166 16,6
cn the organization and quality of 33 10,3 10,3
work of the Ministry of Emergency
Srtuations
on the development of society 15 4,8 4,8
cn the environment condition 20 631 6,3
on disaster prevention 15 4.8 4,8
<o human upbringing 10 32 32
cu the international situation 3 0,8 0,8
Tmal 320 100,0 100,0

The next question hears an evaluation character. Respondents were asked to grade
‘Beir knowledge necessary for dynamic performance in emergency situations (fire,
Zood, hurricane and etc.). Only 5.6% of respondents evaluated themselves S points. 4
aomts were given hy 16.7% of respondents. 32.5% of respondents evaluated their
wowledge to 3. The highest percentage was to mark 2 - 37.3%. At the same time, there
sere people who evaluated their knowledge to 1.

Table 3. How do you evaluate your knowledge necessary for dynamic performance in
smergency situations (fire, flood, hurvicane and etc.) (3 - excellent ... | - bad)?

mark Frequency Percentage Valid percentage
3 — Excellent 18 5,6 5,6
4 53 16,7 16,7
3 104 32,5 32,5
2 119 37.3 37,3
1 —had 26 79 7,9
Total 320 100,0 100,0
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The results obtained to the question “How much are you eoncerned about the i,
situation created by natural phenomena (earthquakes, floods, hurricanes, landasi
flooding, forest fires and so on)” confirmed our belief regarding the number
concerned and indifferent people. Thus, 66.7% of respondents are concernec =
much. 18.3% of respondents noted that they were partly concerned, 12.7% answsl
that they had nothing to worry.

The answer to the question “What do you think whether the work of the Muiopsgrw
Emergency Situations has changed in recent years for the better?” showed s S
respondents in general positively evaluated the work of this institution. ¢ ¥%. df§
respondents gave a positive evaluation. The answer “it hasn't changed” was
8.7% respondents, “it has become worse” by 1.6%.

The next question was about respondents’ evaluation of activities undertaker w4
government for emergency prevention and recovery. Grading the responses m.d§
followings: high - 46.8%, average - 43.7%, low - 4.8%. Those who find it &zt
answer were 4.8% of respondents. i

CONCLUSION
The measuring of social well-being of the population in conditions of mod=na
of Kazakhstan's society refers to a number of urgent problems of modern sociz. s
Sociological analysis of social well-being of the population has conduczat
basis of the subjective evaluation and respondents pereeptions due to therr s
society. For the empirical measurement of social well-being not only subjectiv2 T
objective components of respondents’ personality are of paramount imporizmc. ¥
level of education, social status, ideals, life plans, values, motives, attitudes. zsprom§
evaluation and satisfaction with their situation constitute both objective and sum
indicators of the empirical measurement of social well-being of the populstum. K
psychological research much emphasis is given on the emotional state of the gl
in sociological studies it is given on objective evaluation, i.c. the interpretacin ol
positions of the interviewed people on the basis of their social status taken == me
structure of society.
Social well-being of an individual can be considered as individual persoms
social phenomenon, which reflects the processes of shaping of consciousmess
identification in integrated form. :
At the social level (the level of society as a whole and large o |
unemployment, violence, terror and other macro-factors influence on the socami
being of an individual and social groups. The threat of ecological catastropne. msugg
and poverty problem, food security, the increasing social instability. = s
established cultural values of ethnic groups.
and other global problems complement the current list of macro factors i
the social well-being of people at the level of society.
At the socio-psychological level the changes taking place in the social s
society influence on the social well-being of an individual and social groups
At the intrapersonal level of social well-being is determined by =me i
psychological characteristics of an individual such as activeness or passivhei.
esteem or self-destruction, reserve or sociability, self-sufficiency or inferior:z: am
Currently, the social well-being of the population is becoming a nair s
healthy society in the words “Erich Fromm”.
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-+ research shows that the people who live in high-risk areas worry a lot about their
#mac>n. People have become more independent from state care and believe that they
. #mmw’ be responsible for their future themselves. However, they do not deny the
s~ 2 role of government policy i this area. They also appreciate the activity of the
L Wimsy of Emergency Situations. People have become more self-critical, most of them
b -muizced their knowledge necessary for dynamic performance in emergency situations

w2 points. Among the respondents there are also people who evaluated their
L learodge to 1 point. However, respondents who evaluated their knowledge to 3 are
s 0% 10 the minority group. They are a little behind the respondents who evaluated
- Mer amowledge to 2. All in all this is a good trend which shows a growth of
 pmemustion's self-consciousness. Evaluation of respondents concerning the activity of

imume 2oC1es in conducting various measures of a preventive nature and disaster recovery
j frsizT shows a positive trend:
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