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NEPCIEKTHUBbI PA3BUTHSI HOBbIX METO0B MAPKETHHI'OBbIX
UCCJIEJIOBAHUU B PECIYBJMKE KASAXCTAH

113BECTHO, UTO MCCIEOBAHHUA I03BOJAIOT TTOBBICHTH KaueCTBO NPHHHMACMbIX YITPABICHUYCCKHX
i, IPEROCTABIAs OOBCKTHBHYIO, TOUHYIO H CBOEBPEMEHHYIO HHGOPMALIMIO LTS 3aKa34iKa, 9To,
SOHSUHOM CUCTE, CNocoOCTBYET pa3paboTKe aJleKBATHLIX CTPATETHH st d(pEKTHBHOTO PasBUTHS
52KTOB PHIHOYNOIL eATenbHOCTH.  HeoOXO0MO OTMETHTE, |9TO Tpu opranus3anun ShhexTusHol
“eMbl MAPKETHHTOBBIX HCCIEAOBAHMi Ha TNPEIPUATHH OHMM M3 OCHOBHBIX BOTIDOCOB €€
3alMM ABJsETCs Bompoc cbopa undopmannn. llpn 5TOM MEpBHYHLIM SBISETCS  BOMPOC
=etins BbIGOpa Haubosee 9(hHEKTHBHOrO METO/A HCCIIE/IOBAHHS, BEAYIIErO, B KOHEUYHOM CUeTe, K
SANTENLHOMY pesynbrary. JIaHHOC 0GCTOATENLCTBO ONpe/eNseTcs CACIYIOLMMI T10JI0KCHUAMA:
XPBBIX, TNIpaBUJIbHO Bbl6pallllblﬁ METOJT UCCICTOBAHMSA TIO3BOIUT ¢ HAMMEHBIIIMMU UCKAKEHUAMH,
" _dTaMH BPCMCHH U (bldHaHC()BbIX PECypcoB NoOay4uTh ueoﬁxonnmmc JdHHBIE O nponyk're/ycnyre
pblHl(e H UMEHHO OT HEro 6yHCT 3aBHCETL KAYECTBO U aKTyallbHOCTh ﬂOle'-iZleMOﬁ "Hq)OpMﬂHHM;
TOpBIX, WM [PABMIIbHEE OKaKETCs BHIOOP MeToAa MechesloBaHus, TeM sddextusHee OyayT
AThCA TTOJTYUCHHbBIC Ha OCHOBE HCCHCJDEHHME MApKETHHIOBBIC PCIICHHA; B-TPETbHX, Bb160p
2708 MCCNIC0BaHMH B MapkeTHHre 0OYCHOBiIeH —HEOOXOMMMOCTBIO U 00A3aTELHOCTHIO
TEMHOCTH W KOMIJIEKCHOCTH aHalu3a 11000 pblllO'-HlOﬁ caTyanuu, Mo0LIX €€ COCTaBHBIX
TOHCHTOR, CBA3AHHLIX C CAMBIMH PA3HOPOAHBLIMU (akTopamu. Takxke HEOOXOAMMO OTMETHTE, UTO
FacHUC METOA0B MApPKETUHIOBBIX HCCHCHOB&HHﬁ ueoﬁxo:mmo ans HX /]ZU[bHel:lUleT'O
DUICHCTBOBAHMA, @ TAKKE CO3/aHMS HOBLIX, Melee 3aTpathbix 1 Gonee sdexrnpubix. Takum
soM, c6op HeoOxoaumoli (B YACTHOCTH meEpBUUHOM) HH(pOPMAIMH JTOMKEH ObITh HAYYHO
CHOBAH, TO €CTh ONUPATLCS HA ONPE/IC/ICHHBIC MCTO/BI.

Meton (rped. mehodos — myTh, €110COG) — 3TO TYTh, CHCTEMA NPABKIT M IPHEMOB TEOPETHYECKOTO H
THYCCKOTO OCYUICCTBICHUS “CCHC}Z[OBETEII]:CKOFI ﬂpOGJ’JCMb] C 1B JOCTHKEHMS ONPEICICHHBIX
spraToB.  OcHOBOMoNAralouiel  3agaucii  BbIOOpa METOJNOB  TPOBCACHHSA — MAPKETHHIOBBIX
JOBH.HMI)‘I SBJISICTCA O3HAKOMJICHWC € OT/JC/ABHBIMM METOJaMH, KOTOPBIC MOIyT HUCTI0Jb30BATLCA
c6ope M aHanM3e MApKEeTHHIOBOW WH(OPMauuu. 3aTeM ¢ y4eTOM PECYPCHBIX BO3MOKHOCTEH
paeTes Hanbosiee MOAXOuIMI Habop HTHX MeTOROB. lIpH 5TOM BRIOOP KOHKPETHOro MeTo/a
72 10BAHMA BO MHOTOM OMNpeaeasaeTces ICAIMHA HCCICAOBAHUA M 3a/la4aMH, KOTOpbIE pEellaloTes Ha
TLHBIX 3Tanax e€ro npoBeACHUs.

Tax, BCE METOJIbI MﬂpKCTl/llll’OBle HCC.WC}]OB&HHﬁ ﬂU;lpHBﬂeﬂﬁlOTCﬂ Ha JIBC TPYMIIbL: xa6mleruue,
saajonuecs B 06paboTKe ykKe CyLECTBYIONIEH BTOPHUHOH MH(OPMAIMH, U TOIEBbIE, KOTOPhIE
“TaBAAIOT co60H cBop M 0OpabOTKY JAHHBIX CMCHMANBLHO ISl KOHKPETHOTO MApKETHHIOBOTO
w32, Kabumernble Mccie10Baius BKIIOUAOT W3ydCHHE BHyTpenHeil W BHemHeH undopmaiuy.
s MAPKETHHIOBAs NHPOPMALUS — DTO TIOBCCIHCBHAS NHYOPMAINS O COOBITHAX, HCXOAALINX B
=pueckoii cpejie. BHyTpeHHss iopMaIus — 5TO OTIETHOCTH (PUPMBbI, OTPAKAIOLIAS OKAZATEH
mIero C6l>lT'cl, CYMMBI HU3ICPKEK, 0GbeMBbl MaTepHaIbHbIX 3anacoB, JIBUKCHHEC }Z[CHC)KH()ﬁ
=HOCTH U JIP. -

Taioke  CYLIECTBYIOT Tpu Haubosiee pPaclipoCTPaHCHHBIX MOMNEBLIX METOAd HCCICAOBAHUS:
O7IEHUE, IKCTIEPHMEHT, onpoc. Habmiomerne — 970 OAMH U3 BO3MOKHEIX criocobos cHopa
‘?\131![/1[4, KOTJla HCCICA0BATe/b BEACT HCMOCPCACTBEHHOC HaﬁJ"OHCHHC 3a JOABMH W
2:0BKOl. DKcriepuMent TpefyeT 0TGOpa COMOCTAaBUMBIX MEKAy CoOOH rpynm cyObexTos,
s JUIS OTUX TPYIN PasHOH OOCTAHOBKM, KOHTPOIS 3a MEPEMEHIBLIMH COCTABIMIOLMMH H
=0BJCHHA CTENEHW 3HAUMMOCTH HabmojaeMbix pasmaumii [1, ¢.21]. 3a nocneanue rogsl npu
ICHUH ﬂaﬁOpaTOpHB[X OKCIEPUMEHTOB BCC TIHPE HUCTIONBL3YETCA KOMITBKOTCPpHAsA TCXHHKA.
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