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MMPOBCACHHOIO HCCICAOBAHHUA YCTAHOBJICHO, YTO HeBep6aJIBHa5I KOMMYHHKAIIUSA MOKCT
BO3,Z[€I>'ICTBOBaTB Ha pCIUIIMCHTA pa3JINYHbIMUA ITYTAMH. 3HadyeHHe HeBep6aﬂbH0ﬁ KOMMYHHKaIlUN
BCJIMKO, ITOCKOJIBKY HC BCCTAAa MOKHO IICPEAATh B€p6aJIBHBIMI/I cpcacTrBamu.
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WECHAT MOBIJIbAI KOCBIMIIIACHI APKBLIBI KbITAM
CTYAEHTTEPIHE ArblJIIIBIH TIJIIH OKBITY

Annoranus. JKahanmany noyipiHae anmamzar Oanacel OipTyTac BIHTBIMAKTACTHIKTA
MHTETpalIJaHy Ke3eHiHAe LeT TulaepiH Oy MapTeOeci alTapibIKTail apTyaa. AFbUILIBIH TIIiH
yiipeHy OapbIHIIa MaHbI3Fa ue O0myna. AJIBIHFBI KaTapiibl TEXHOJIOTHSHBIH JaMybIMEH IIET
TUIIEpIH YHpeHy YIIIH TYpJii ’kaHa MOOWJIBA1 KOChIMIIaNap maijga 6onyna. ATanraH Makanaja
aFBUIIIBIH TUTIH KbITal cTyaeHTTepine WeChat MOOWMITB/II KOCKIMIIIACH! APKBLTBI OKBITYIBI 3€PTTEY
yeeiabaapl. Kint ce3mep: MoOwnpai Kockimima, WeChat, mietr TuTi, aFbUIIIBIH TiJIIH OKBITY,
omicTeme.
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yiiksek lisans 6grencisi, Almati, Kazakistan

CINLi OGRENCILERE WECHAT MOBIL UYGULAMASI KULLANARAK
INGILiZCE OGRETME

Ozet. Kiiresellesme ¢aginda insanlik bir biitiin hale geldikce yabanci dil bilmenin prestiji
de 6nemli olgiide artmaktadir. Ingilizce 6grenmek giderek daha 6nemli hale gelmektedir.
Teknolojinin gelismesiyle birlikte yabanci dil 6grenimi i¢in ¢esitli yeni uygulamalar ortaya
¢ikmaktadir. Bu makalede Cinli 6grencilere WeChat mobil uygulamasi kullanarak Ingilizce
Ogretimi meselesi ele alinacaktir.

Anahtar Kelimeler: mobil uygulama, WeChat, yabanci dil, Ingilizce 6gretimi,
yontemler
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MPEIIOJABAHUE AHTJIMACKOI'O SA3BIKA KHTAMCKUM CTYJEHTAM
C IIOMOIbIO MOBMJIBHOI'O ITPUJIOKEHUSA WECHAT

AHHoTauusi. B snoxy rimoGanu3anuu, KOrja 4eaoBEYECTBO HMHTETPUPYETCS B €IUHYIO
LIEJIOCTHOCTh, 3HAYUTEIBHO BO3PACTAET MPECTUKHOCTh 3HAHUSI HHOCTPAHHOIO sI3bIKa. M3yueHue
aHIJIMICKOTO S3bIKa CTAHOBHUTCA Bce Oosnee u Oosnee BaxkHBbIM. C pa3BUTHEM IEPEIOBBIX
TEXHOJIOTUI MOSABISAIOTCS Pa3IUYHbIe HOBBIE MPHIIOKEHUS JJIS U3YUYE€HUS] HHOCTPAHHBIX S3bIKOB.
B nanHoOIi cTaThe mpeasiaraercs uccienoBaHue MoomibHoro npunoxkenuss WeChat B oOyuenun
AHIJIMICKOMY SI3bIKY KHUTalCKUX CTYJIEHTOB.

KuioueBnble cioBa: MmoomibHOe nipriioxenue, WeChat, ”HOCTpaHHBIH SI3bIK,
npenoagaBaHue AHTJIUUCKOTO A3bIKA, METObI
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TEACHING ENGLISH TO CHINESE STUDENTS THROUGH MOBILE
APPLICATION WECHAT

Abstract. It is becoming more and more important to learn English. Since English is not
the mother language in all countries, it is difficult for students from non-English speaking countries
to learn English well, so that they have to learn English systematically. And with the development
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advanced technology, there are various new applications to learn foreign languages. This paper
offers a study of the WeChat mobile application in teaching English to Chinese students.

Key words: mobile application, WeChat, foreign language, teaching English, methods

English has become a global language, and it is considered as one of the most important
languages in the world. As the world becomes more connected, the ability to speak English has
become a vital skill for individuals, businesses, and countries [1, 5]. However, learning English
can be difficult, especially for people who live in countries where English is not the native
language, like China. But the importance of English in the world makes us start to pay attention to
English and master it. In recent years mobile applications have emerged as a popular tool for
language learning. Mobile applications for language learning offer a wide range of features, such
as grammar lessons, vocabulary exercises, listening and speaking practice, and interactive games.
Some applications even provide personalized learning experiences based on the users’ proficiency
level and goals [2, 44-48]. The impact of teaching English to Chinese students through mobile
applications is an important topic that has gained attention from educators, researchers, and
policymakers in China nowadays. Especially during the three years of COVID-19 prevention and
control, the phenomenon of learning through mobile apps has become so common that it has
become the norm.

There are scholars, researchers who have been concerned about this topic. The impact of teaching
English through mobile applications has been studied extensively over the years. Numerous
studies have focused on the effectiveness of mobile applications for language learning, the factors
that influence their usage, and the benefits they offer to learners. Some studies have shown that
mobile applications can improve learners’ motivation, engagement, and performance in learning
English. In their study Liaw, Huang, and Chen (2007) examined the factors that influence the
adoption of mobile applications for language learning. They found that learners’ attitudes towards
technology, perceived usefulness, and ease of use are important factors that impact their decision
to use mobile applications for language learning. This study highlights the importance of designing
mobile applications that are user-friendly, engaging, and relevant to the learners' needs and goals.
The impact of teaching English through mobile applications extends beyond the individual learner.
Mobile applications have the potential to address the challenges of providing quality English
education in developing countries. In many countries, there is a shortage of qualified English
teachers, and language schools are often located in urban areas, making it difficult for learners in
rural areas to access quality education. Mobile applications can provide these learners with an
opportunity to learn English at their own pace and convenience, regardless of their location.
Moreover, mobile applications can also facilitate cultural exchange and understanding. Language
learning is not only about acquiring language skills but also about understanding different cultures
and ways of thinking [3, 281]. Mobile applications can connect learners from different parts of the
world, allowing them to share with their experiences, learn from each other, and develop
intercultural competence [4, 312-313].

With the development of society and the emergence of advanced technologies, online teaching is
also an inevitable trend. However, we have to admit that it is precisely under the special situation
of COVID-19 that online learning applications have been widely used in many countries around
the world. The most widely used App in Australia is Moodle, while Mobi Class and Linkedin
Learning are used in some African countries, and Zoom is used more in the United States and
Kazakhstan. The online learning software used by different countries is relatively suitable for the
national conditions of each country. China has a large population base and a large number of
students, so there are many kinds of learning software and learning platforms in China to try to

meet the needs of the vast majority of students. WeChat is one of the many learning software.
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Actually, in July 2017, WeChat had reached more than 90 percent of smartphones, and 50 percent
of WeChat users spent 90 minutes a day on WeChat. The young and middle-aged are the main
group of WeChat users, accounting for 98%. Students are one of the four occupations with the
highest proportion [5, 42-43]. And since the outbreak of COVID-19, China has a large number of
online learning software, including but not limited to WeChat, Dingding, QQ and etc. In terms of
the form of mobile software learning in China, before the epidemic, online learning was only one
of the choices in a variety of learning modes. Generally speaking, traditional learning mode and
online mode were combined. However, during the epidemic period, due to the epidemic prevention
and control, online learning has almost become a mainstream learning mode. Therefore, China is
equipped with various advanced technologies. In this case, diversified learning software and
learning platforms emerge one after another, and the reality of online learning provides students
and college students with many choices. Even many schools and universities have developed their
own software for students to have online classes. Of course, there are still a lot of students to use
WeChat for learning, because as we have introduced, WeChat has very powerful functions.
Therefore, many students use WeChat for online learning during this period; However, after the
end of the epidemic prevention and control, China implemented the banner of the resumption of
work and production, so students went back to campus to study, so the usage rate of online learning
software declined significantly to a large extent. But obviously, in this Internet era, the advantages
of online learning will not stop there, and there will still be many students using online learning
software to learn.

WeChat is a very powerful application. First of all, WeChat has many functions, including
but not limited to, social functions (including instant messaging, looking for friends, circle of
friends, etc.), Internet functions (WeChat browser, subscription to public account, subscription to
video account, news feed and news search), life functions (WeChat payment, card package,
scanning two-dimensional code), Small program (for shopping, pay to study, almost covers all
fields), enterprise WeChat and so on. Among the above-mentioned functions, many functions can
be applied in language learning [6, 5]. For example, teachers can record lectures through video
functions. In addition, the function of public account supports a variety of formats, including text
form, audio form, video insertion, link form, etc. For more, WeChat can also search according to
keywords. This convenient in learning to find information, etc., very convenient, very many
functions. It is very suitable for a variety of teaching modes. With such powerful functions, no
matter students learn vocabulary or grammar or any other aspects of English, they can even
communicate with teachers online through video to improve their oral English. Therefore, we can
find that WeChat’s functions can cover all four skills in learning English, namely, listening,
speaking, reading and writing.

No application software is omnipotent, and they all have their own shortcomings. WeChat, which
is mainly used for social functions, also has corresponding shortcomings when used as online
learning software. Therefore, there is also a lot of discussions about the problems reflected in
WecChat online learning. We have to admit that learning is a process that requires feedback,
especially in language learning. Practice is an important step. Therefore, students need to complete
the content related to the learning content in time, and teachers need to judge whether the learning
is efficient and effective by the quality of students’ homework. But only the real level of students
can have credibility, but the online learning function of WeChat is obviously unable to achieve
this, there is a lack of supervision mechanism for students’ homework and related tasks, even if it
can be supervised by online video, but in the context of large-scale teaching, this is unrealistic.
Accurately speaking, it is not only the feedback process. The teaching process is also unsupervised.
It is impossible to judge whether students are learning in a timely manner. It is obviously not a
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good way to improve learning efficiency by hard punching in, which is a major problem in every
online learning mode.
The purpose of teaching is to let learners absorb knowledge in the highest efficiency. Whether
teaching is effective or not is determined by learners’ feedback. Learning feedback is the most
direct reflection of the teaching effect. No matter the advantages or disadvantages of WeChat, the
survey results of the questionnaire objects have a great impact on the advantages and disadvantages
of WeChat online teaching and how to update the learning function to meet the needs of learners.
Therefore, the influence of teaching should be analyzed from the perspective of learners first.
In order to better understand how Chinese students use WeChat for online learning, and what
impact it has on their language learning, we did some questionnaires about some detailed
information about Chinese students’ attitudes toward online learning through WeChat. We
conducted a questionnaire survey on two groups of students at different levels, namely, college
students from Kashgar University, Xinjiang, China and junior high school students from Yining
No. 7 Middle School, Xinjiang, China. The subjects of the questionnaire are middle school
students and college students with more than 6 years of English learning experience. The
questionnaire involves questions about whether they often use WeChat for language learning, what
impact WeChat has on language learning and teaching, what advantages and disadvantages it has.
Through the questionnaire, we understood some of their views on online learning language through
WeChat.

Chart 1 The proportion of strong points of the respondents in English learning

Chart 2 Respondents’ receptivity to online and offline instruction

# Online # Offline

38%

According to our survey results, (more than 60 percent of students prefer to learn English
online through WeChat) this part of Chinese students believe that the advantages of learning
English through WeChat are as follows: first, the search function of WeChat is very beneficial to
the information query in the learning process, which helps students to find the information related
to learning in time; Second, this is also the advantage of most online learning. The teacher's
recorded lessons and related learning materials can be played back, which will not be difficult to
recall after the end of the offline class, and playback is very conducive to review and consolidate
the foundation. Thirdly, this is the most significant advantage of online learning, which can make
the learning time very flexible and unconstrained. Students can even listen to online courses while
having meals, or study at home in cold weather. Fourthly, individual students have different
requirements on teachers. If it is an offline course, in school or university, students need to adapt
to the teacher's teaching habits and rhythm, etc., but online class is selective, they can choose
different teachers according to their own needs and find teachers according to their special
requirements. If students find suitable teachers according to their own needs, it is very helpful to
enhance students’ learning enthusiasm and initiative. These series of advantages of WeChat all
show that learning through WeChat is indeed of significant help to improve students' writing and
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listening skills. It also confirms the fact that Chinese students in the questionnaire are better at
Writing, but weak in Speaking.

When it comes to the disadvantages of the WeChat, our survey results also show some
shortcomings of some Chinese students in online learning through WeChat platform, which are
summarized as follows: Firstly, this is the biggest defect of WeChat platform in the learning and
teaching process. At present, there are some better platforms in China that have solved this
problem, but WeChat still has this problem. The functions of WeChat do not contain a supervision
mechanism, which makes it difficult to guarantee the quality of students' homework. For example,
some students directly use the Internet to complete the homework, there is no learning efficiency;
Secondly, because the main function of WeChat is communication, there may be a continuous
pop-up of message prompt, which makes it impossible to concentrate and reduces learning
efficiency. Third, a long time of screen learning has led to a sharp increase in the rate of myopia
among Chinese teenagers, which is also a major social problem in China. Fourthly, because it can
be played back, students pay less attention to it, do not learn in time, delay, delay learning progress,
and reduce learning efficiency.

In conclusion, according to the survey and analysis, it can be seen that the application of WeChat
in online teaching has been fully recognized by students to a large extent. Of course, it also
promotes the formation of students' independent learning and cooperative learning atmosphere to
a certain extent, enhances students' learning interest and greatly improves the teaching effect of
online English teaching. Although some students cannot get used to or adapt to the teaching mode
of WeChat, WeChat still stands out among numerous learning software and has become the choice
of more and more students, which is also one of its major advantages. However, we have to admit
that WeChat is only a means of teaching, and it is only one type of learning software. Teachers
must make scientific use of it to constantly update and enrich teaching resources. Secondly, they
can combine traditional teaching mode with online teaching through WeChat in a reasonable way,
S0 as to teach students according to their talents and improve the teaching efficiency to the highest
level. With the development of the society and the change of students' needs, the teaching effect
will reach the best state in the future. We will continue to deeply study the development and
breakthrough of English teaching based on WeChat platform, which will be an important task for
us in the future.
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