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In modern conditions of high quality is a major factor in the success of enterprises,
ensuring their competitiveness, economic effect. Nowadays, companies need to have a detailed
plan to improve the quality of products or services to produce a decisive competitive conditions
clear and sound quality management program. In a competitive market maker seeks to achieve
consistent quality of their products or services, using all possible tools and instructions
developed world organizations for centuries. In our country the struggle for high quality stands
several international companies. | found it necessary to take the company Bureau Veritas as a
representative of the quality and use as an example showing the effect of all the factors in the
process of implementation of 1ISO 9001:2008.

Since its inception in 1828, Bureau Veritas Group is constantly expanding its expertise in
helping clients comply with standards and regulations in the field of quality, health and safety,
environment, social responsibility, technical support, training and outsourcing.

Short list of services Bureau Veritas:

- Construction project management and other services for industrial and civil
construction

- Demonstration of compliance for imported equipment (in accordance with local and
international standards and requirements)

- Inspection of equipment

- Quality management system certification and verification of social reporting, etc.

For its consideration of factors influence developments and interference companies |
suggest a causal diagram Department only certification in the field of quality management
system 1SO 9001:2008, Ishikawa diagram:
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