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0L TPEMOAABATEAL -~ KAK  OFLEKT U CYBHEKT
OBPA3OBATEALHOIO TPOITECCA

Mumnaxesa I'.C. Tleaaror — ocnosHoi cyGLexs
obpasosanms .
Kapumosa P.5., AbGayazaesa T.O. Pasmimie cyOGpexiuoi uosumnug
Gy AYIIHMX IeAaTOI0B
Murpsaasesa  B.A.  Myrasimuiin  kociou
Garnrraaran Gialy canacuiimm keniai
Axmnosa MU, Ecrecrsenmodayaas — LUOAIOTOBKA  1IGAATOTOK
HPOGECCHONAALHOLO OOYICHNA 1§ TCOPKI 1 HPAKTHKS TeAArOIIMecKOro
ODPAIOBAII ..

/TIPABACHIA KAMCCTBOM

Giaikriaii - nonipkere

IV. IICHUXOAOIMA OBPA3OBAHMST

Beiicenosa KK, Pricbaesa AK. Ositr-osi rapiueacyvAin Momysri skane
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FEAATOT - OCHOBHOM CYBBEKT YITPABAEHIS
KAYECTBOM OBPA30BAHMUA

T.C. MUHAXKERBA, doxmep nedGzozuieckux HayK. Souennt. Hauatug
wMenedseyenm Kaweemea u UNBOPRAYUOHNO-ANATUMUNECRUE UCCICOOSaNUty K
. an-Dapai

Bo neeM MMpe KauecTio saserca raasuss Gakiopom, obecriess
HPEMMYIIECTHO AKD0H CUCTeMBY, B TOM MHCAE M CHCTEMBI 0DPAIOBAHIL,
Kalecrso Ipenpariaoch § HOBMH UCTOMHIK POCTa WIHOBATMONHOI0 Gora
BCEODIICE  YIPABARHME KaeCTBOM CTAHOBWTCA OCHOBON  MCTOA0A0THY
OCMBICAEHIS TEOPHU 3 TeXHOAOTHM YIPABACHIS, KAUECTRA YIPABACHUA,

Kanecrso s nyae caeAveT CIUTATh MEOTOMEPHIM TIOHSTHCM 1 ()
MHOTOMEPHOTO  KaUecTRa  A0AKHA  PACHIPOCTPAHATRCA HA  KAMANIT
KaKARIL BUA ACATEARHOCTH 1 KaXAOT0 YIacTiiiKa ofipasosaTeakHoro pol
CAeA0BATEABHO, COBPEMEHHNI YIHBCPCUTET A0MKEH HPHEMMATL 1 IIPH)
CACAVIOHIYIO KOBNGHITAI: KAMECIPO — 910 CICHeHH yAORAWTAOPEIA DA
norpedsiean (CIyACHTa, NPEHOAABATCAS, TIPCAPUATHA, TO CCTH PAGOTOAA!
0DMECTsa), CTenens TPUIOAHOCTH PIIYCKIIKA BY3a K 2 Dekision pabon

Kauectio  ofipasosanms  HETOXKACCTBEHNO  HEKOTOPOMY — KOAKH
oKazateaein  OGPAIOBATEABHON  CHCTEMBI, KAKABI 13 KOTOPLIX
ACCTUTATS  ONPEACACHRON  peantiui.  OGpalosate il nponece & €8
PEANBHEX TPAHIILAN OCYITIECTRARETCH MERAY HPETOAABITEACN ¥ OOy
HENOCPeACTREHHO (W2 AeK§uu, ceMunape, cmydeneckoi Kondepeniun u m.d.
OHOCPEAOKIIHO (HINPUME, 6 CUCTIEMAX QUCHIAIIHORHOM U SA0UHO0 0y eHIS)
CRAQALIBACTCA 113 KOHKPETHMX 0OPA3sOBATCABHIN cuTyatmfl, B KaxAOH
KOTOPHIX  TIPONCXOAUT  COACPAQTOALHOE  WAUMOASHCIEUC  TeAarord
OBYIAOTETOCA.

CaeaoBaTeablio, MEHEUKMEHT  KauecTRa — 9TO B YIIpaBael
ACHTCARHOCTH, PEIVAMPYIONHIT XAPAKTEp HEAATOTHUECKOTO  RianMoiencrs
MERAY  TIpeliojaRatedeM o CryaenroM.  Beaymas  poan B oprap
0DPABOBATEARHOTO  HIpOlecca,  VITpaBAenuy  0OPAsOBATEIRHON  CH
MPUHAAEKUT tpenoaasatear). Tleaaror ApASCTcs Henrpassibiv cyd
yupapicumi  Kauecrsom  ofpasomateasoro  nponecca.  Cogepaal
ODPAIOBATUL,  TEXHMUECKYEe  CPEACIEA, METOAW M TeXHOAOTHIT  OOyueHH
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[image: image5.jpg]s HAOUIAIOT PadoTaTh TOARKO 10 ero Bode. Ajarranms yaehuoro
K AWNHOCTHMM  XapakTepucrnxkam  obywaemuy, nx  cbmee u
OHAABIOE PASBUTHE NPOUCXOART TOARKO TOIAQ, XOrAa Uipenojasaresn
pIEICTRYCT  CBoe  Mactepergo.  Or €10 1ejarorsueckoi  KyasTyph,
CHOHAAMEMA, OTHETCTICHROCTH, MOTHBHPOBGHHOCTH  3aBiCcuT, B Kakou
KaMecTso ()‘."Pdﬁf)ﬂal“ﬂl (—D_\',X&'T COOTHETCTEOBATH BHONTHIAM Tpﬂﬁﬂkall")i)l L
e cTHBHIIM TOTPEDIOCT M 0By IAIHIErOcH,
Ha OCHOBE TEOPCTHICCKOIO Ayl MOAKHO  BMACANTE  CACAYIOIUSC
TOpHL, BAMAIIC Ha KauecTso 00PajOsaTeALHOID IPOLecca: npenodasamert,
OWHIICA OCHOB0T APONECed, NOCKOALKY TIePEAACT He TOAKKO 3UAITHA, 110 ¥ OMLIT,
, AHSTERIVIO HO3HTMK); (.‘lll!lk’('l(m, k()‘l‘()PHﬁ CAM ABASETCH OAHOBPEMEHIO
PeOHTEACM M MCTOMNMKOM SHAHMM; (Peda DDYUCHIS; MOMUIAHIA POYIEHIS, B
OM AOAKHA OCHOBBIBATHCA H2 COILMMU YCAOWID, B KOTOPLIX pesyanTar
Ul HATIPAMYIO CBIS C YCIIEXOM 1 PRIEKe TPYAY; RSYUEHUE ¥ peaxyus
eock e MG USMERetie SHeniel  Cpedel MOOYABKOCHD GOYHCHUR KaK
pyMent HIIOBARIONIONO fponecea; KOHKYpeHmocnacoocin
SAMEABINY APOPAMM  FAPYORAOM; OPUEHMAHUR CydeHma 1A yHacniue &
HOUHILY OMIHORCHIAX KaK NIOTPeOHTeAS M KaK TIPOUSROAMTeAS; Coidaiiue YeAosuit
M HEnpePetono OBHORACHILA SHANUI B TIPONECCE ALY HEAOBEKA, TO LCTH CTYACHT
i 40K EH TEPHTH CBS3M C KY3OM U 1I0CAE BHITYCKA.
Heaaror  spasercs M OCHORBURIM  CYDLEKTOM  VUPaBACHUA —KauecTsoM
OBANHH, U CAMIIM  KBAAM(IIBIPOBAHNIM 1o 9xcuepiom. B pexmnme
LHOTO  BPEMEHN O BUAMT  PEsyAstatsl coOCTHONNoN  ACATEARIOCTIL,
HOCHT HX € HOCTABACHIEIMIL NEARMI, TPH HEODXOAMMOCTH MEHIICT XapaKTep
Olexatia  yaebRO-BOCTITateARiore.  iponecca. Tpodeccnonaannas
IETENTHOCTS, ODWMPHII AMMHEGT OLKT HOZBOAAIOT eMY B H0AHON Mepe
UTh  KANECTRO  paboTW M Cooei, w koaser. Bee mime  9KCnepTh:

ca

MHHCTPATOPE, SACHL CICHMAABHE KOMMCCHIT I APYIHC HMEWT AeA0 ©
FACHEA (POPMATHIOBAIHIAMI HORAJATEAAMI ODPAIORATEARHOIO HPONecea.

Ecam olmektoM ynpapaeuus KasecrhoM 0DpajoBariia ¥ Ryse ABAACTCA
CIeMa  «ieAArOr-ODySaIoIDATiCHn, O ¢ el CBBAHK OcHOBHME (yHKIMN
MeHeoamenTa kauccTsa: 1) ynpansende  MoTmmaimed;  ?)  ynpasaenie
PAAHEM 00pasoBaly; 3) yIpapAeHe TexXHOA0IMAMY O0yIeHIs,
Tlomusmanie NCKAGMMTCALHOIT PO MPEIIOAARATEAS & OOPAIORATEATHOM
ponecce  nosroaser copuyaupoRaTh  HeAh  RHYTPHEYIOBCKOH  CHCTeMH
MEHekMenTa KanecTa 0[“1;15!30“2\""”: TOBRMCHTE KaMecTso Tpyaa neaparora. Or
CIO sanucny YPosetin moaraTosky COeIMaIMCTIOn, 1 Ipum),una'u‘,n, yBaeuermny
SO Aes e AbHOCTEIO, O0AGAAIONA TROPHECKIM TOTERIMATON, CLPeMALLHICH
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[image: image6.jpg]K BHCOKOMY NPODECCHOHAANIMY, MMM COOTHETCTBYIONINI Cra
C10COGEH TIOCTOMTHO COBCPUILHICTBOBATh O0PAIONATCALHH T1PQIIECT,

B 3apiciMOCIH € 0DpeAABeMon eaw 1 paidote (1] npeasaraer
CASAYIOTIHE NPHHIGUTH  CYTREKTHO-TIEAATONITECKOT0  MEHEAKMCHTA
obpazapaiys:  Juh@epenyuayuil cucnies oOecHeNeRul 1 YIPAIAZHUR
OApAEans & GYSE; NEPMUCUNAMUSHOCMY;  COMPYOHULECHEG;  Rpog
AWNHOCHEHON PASETITUR Ill‘)ﬂlﬂl,‘ U,EHNAH'NHL{I!'I U{HLCKIMI("N Ha Kaxecmao;
NPOIPRAHOCTI KOHIPOASL

Anddepermainn  Nponeccos  0OIMEI0  yNparieniAa
KAuecrsoM 1ossoaT C(N.‘PP«\UTO‘IHTEC)I HEHOCPEACTBENHO Ha UFDP& B
nporiecce M ero BeAynixX CYOLCKTaX, BECTPONTh  wderTHBEyI)
MEeHEe LKMEHTa KauecTsa,

Hap’!‘umna\‘mmmﬁ MCHEUKMEHT B CHOX) OULPeAL TTPEAINAANAET Pa
CNOCODN BOBACHEHIS COTPYAHMKOD B yipagaenne nprammaum’ii, Aeaer
MM pemenns  pada  (IPMHIMIMAALHEN upoaem. Yerkoe pasrpa
TIDAHOMOYHIL, TTPas, 0GH3AHHOCICN 1 OTBCTCIICHHOCTH Kask 010 COTPYAH]

Corpyauriecreo — 910 ymeinte paGoTars B KOMalE, 970 paccMarpl
COIOAIN XaK OABa w3 DazOnMX KOMuerenumii upodeccsoasa ¥ 1o
TIPMERTL KOPHOPATHBILIG AYX M BOCTIMTATE KOPNOPaTHBIYIO KYALTYPY.

Tloyryadprag B COBPeMENNOM  MEHCKMEHTC  XKoumenmma ool
pabotoir  npeaniodaraer  SGPEKTUBRYI0  MOTHDALHMIO  COTPY.
npodeccronaibEoMy  POCTy  (PasHOCTOPOHHOCTR  A@ATEARHOCIH, OCO3
AHATMMOCTH pemaemufl 3249y,  CamOyTipapaeHue, O(’lpd'l'“aﬁ

YCTaHABAUBACT TIPOMAYK)  CBASh  NMOKAY VAOBACTROpCHUEM  paboroi
nenoaperier.  Tlomusmabie  Chocii 11EpBOCTEIEHION  PoAM B ylpasa
KauecTsoM O0PA30BATCARHOIO HPOIICCCa, FHCOKOM CIOIIeHM OTRETCTREHHO
peayapTars  CoDCTHEHHOIO  TPYAa  COBAACT  yeaosys
ACHTEABHOCTY B 1Ipodeccust.

B obpasomareasnom coobmecize poamua Ghrh CO3MAHA KOPHIOPAT] B
CUCTEMA NEHAOCTCH Ba OCHOBE Ka1ecTha. DY 3a4a4y # OCHOBHOM peuaer
pykososciso. OHo ompejeaser HOAMTHKY M 1eas B 0Daacti
NAPAMETPH-OPMENTHPH 447 BCEX COTPYAHUKOK, paspadaThBaer
peaavsaTui naseyermy iation. Baarosapa atomMy cosgasorcs 1peAnocst
13MeBeHmit B paBote ofpasonaTeantoro yupexRaenus. B pesyasrare e
VIPARACHISCKUX (IPROPHTCTOR BOALIIAA HaCcty pPeestil npodieM Ka
0DPAZORATEARHOND. TpOIecca BYAeT REOMPATLCS HEAITOYAMI, PAcTLANE

AOSYHIM CTAHYT TOHATHEMM, a KAUeCTBO CTAleTl sLipoM npodeccnona
CHCTRMBI LEHHOCTEN,

AT MHHOBA
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[image: image7.jpg]Ka0ueEMM  TPHHIUANOM CHCTeMBl Melexventa kavecrsa (CMK), Gea
ro OHA CTAUOBMTCA TPOCTo  (opMaabnoi, ssascrea — Auaepcrso.
pBaTeABHO, BTO Tiyckopon MexanmsM paborn CMK sysa, ma uem ona
et 3 QYHKIMOHMpYeT peaabno. Bys AOCTUTHET yermexa B penreHii
ABACHITBIX 3aAaY, NPUMEHMB IPUHIDAI AMACPCTRA M 3a CUCT: ACMOHCTPAILII
ACTBA HIPUBCPACHHOCTH KAUCCTRY; CTHMYAHPOBAHMUA CAMOCTONTEALHOCTY
QKTHBHOCIH CTYACHTOB ¥ PabOTHUKOB; KOPPCKTUPYIOUIMX BO3ACHCTEMIT 11
QAHNOTO yAySImIeHHs Kagectsa [2).

~ CpeAu YUCIBIX ¥ CHEIUIAATICIOB B 0OAACTH KAUCCTBA CYIIECTRYIOT ABE TOUKU
oA IO 1I0BOAY AMACPCIBA: OAHM CYMTAIOT, WTO AMACPCTBO CBOFCIBEHHO
EKO PYKOBOAHTEAI), @ APYTMC YBCPCIHB B TOM, 970 AMACPCTBO CBOHCTBCHHO
pxAOMY paboTHHKY. B paae cayuacs AnAeperso 1yralor ¢ pykoBoACTEOM. 3o,
epHOE, CHABANO C TEM, WTO PYKOBOAHIEAAMI CTAHOBATCA B OCHOBHOM
PYIOHING AIIHOCTH,

HeoGxoAuMO  OTKA3aThes  OF  CTCPCOTHMIIHON  [OBMIMM,  CBA3BIBAIONICH
PCIBO TOALKO € aAMMIMCTPATHUBILM 3BCHOM. ANACPCTBO — HT0 HE TOABKO
driasnian i GOPMAAMZOBAHNAN BAACTE, OTO HEOTLEMACMEIH KOMITOHEHT
foTi TBOPUECKMX IPYIN, YCAOBME MX CAMOOPraHM3alumM M passurua. B
A0BISIX  KPCAMTHOM  CHCTEMEI  OOYUeHIsi HeoDXOAMMO, WToOM  Kaxawil
€110 AABATEAh CTPEMMACK CTATh AUACPOM M MACTEPOM CBORFO ACAa.

Aake OTAMYBO OTAXEHHas CHCTeMa OPraHn3aliil TpyaAa 0es MOCTOSHHOTO
PUICHCIBOBAHUA M LIPOBepOK Tepaer adpeexrusrocrs. Konrpoar kadecrsa
ACTCH OANMM M3 YCAOBMI €r0 HeLPePHBHOTo passuTyi. TTpolece onenmsanmna
€10 Kp3iepii ACKEBE OBITh IETKO OHPEACACHET, AOCTYHIIL M TIOHATHLI BCCM.
CyOLexTio-IeAarormyeckuii  10AX0] K OPralM3aliy  BHYTPUBY3OBCKHX
M MEHEUKMCHTA KadecTsa HalpaBAeH Ha peruenye upodaeM, BOSHMKIIX
A ODpasoBATCABHBIMM  YUPEXACHMAMN  BCACACTBIIC  IPE3MEPHO1
ACSCHIOCTIE MACAMH ODIIero MerieKMenTa. Ol IIpeanoaraet GpopMassHoe 1

VARMKOB ~ By3a, JIpexae BCETO lpenojasateseil, Aas  IOCTOSHHOTO
Tens Kattecrsa 00pasoBaTeARHOTG  Mpolecca,  AOCTIDKenHs
PKaTeALHOT TAYGHITH 1 TeXHOAOTHYECKOI ddpdexTrprocTH.

AUTEPATYPA

~ L.Gakroposnu A.A. CyBheKTHBHO-TICAATONUECKIIT MEHE/UKMEHT KauecTsa
Bpazosareantioro mponecca w nyac. - Neaaronxa, 2008, — Nel0. - C. 54-61.
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[image: image8.jpg]2. Msmaskesa 1*.C. J3AepeTBO — 0AMIT 13 BOCKMM NIPHITIHITON MeTie,
KasecTsa B obpazosamun // Becarnnk KasHY. Cepua «Ileaarormeckne 1
Aamars, 2006. - Ne3. - C. 65-70.

PA3BHUTHE CYSHEKTHOW IO3MLIMM BY AYIINX ITEJATOTOB

P.B. KAPUMOBA, 0oxmap ncuxeA0useckuy nayx, npodeccop, s
Kapedpoic «Ofmas u npuxaadias neuxoroeus» KasHITY um. Abax

I.O. ABAYAAAEBA, xandudam nedaosuisckux wayx, Odoyenm
«Qbwax u npuxaaduas neuxorveus» KaaHIY um. Afias

Bullioanss conMaabHmii 3aKas ofIIectBa, YIMTeAN CTPAimhi AKIMDEO
adexmnime GOPMEL OPTalMIaHHI YHCTHO-BOCIMIATCARIONO TIPOHecta.,
MCTIOABIYIONCS  Pastioo0pasHLie  TeXU0AONM, BAGIOIMe Ha o
MOACPHMAALIM  IIKOAB, YAYWICHMA KauecTea 3naimil  oByualonpuet
HPaFMABHOID BGOpa Hpodecan.

B coppesennix yeaosiaX obnecrso TpeAbIBASeT BucoKMe Tpehoranit
TOABKO K YPORIO 3HAHIIH BEIYCKHMKOR MIXOJ, HO 3t YMERMUI) Pi
camoctogTeasio. Bee orMeuenume TpefosaHus MOIYT OHTH peanmsosais
CHCTEME BHCHIOT0 11eAarorwieckoro 0Dpa3oranna. Vmenno bsyam upssi
TOTOBMTE  BHICOXOKARAMPUUMPOBANIKE [LEAATOTHICCKIE Kaapst, ulocoﬁnlel
HOAHOM MEPe peaInsosKBaTL COUMAALMLIE saKas obecTsa.

Tio namenmy mueHno, CymuocTs oOpasosaiis (0CoGenno BUCHICra) A04%H
COCTOATL ¥ Pa3Buiny CyOBEKIHOCTH HEA0BCKA, PeasuayeMad § crpesening.
caMoOpealBaliy,  CBODOAC,  OTRCICIBEIHOCIH B UPMHATMR  Peinesi
BOCXOXKACHHY K COLHOKYABTYPUEM 00pasiaM.

B nporiecce Csoero CIABOBACUNS KaK AMHLOCTM CTYACHT YCBaMBACT O
HAKOUAGHIBN] UPEAIIECTBYONMMMH  HOKOACHHAMY, COBCPIIAS AeqTeAsHo
Oszasesas  crocobadss  ACGATEABHOCH, OPH  LOMOHmNL €O CTOPOH
(1ipenoaasaTes), O CTanOBHTCA CYOLEKTOM Caoeit AesreariocTy. Parusas ag
pedackcuBHEIe  CTIOCOOHOCTH  TIYTEM  CaMOKOHTPOAZ, CaMOOICnKM,  CTyAet
CTaHOBMTCH CroCOGHEM 3 caMoperyasipm, CaMOOpTaHM3AE
camoakTyamiaays. Mnaue rosops, O CTaHOHTCS CYOHeKTOM CAMOPashiTii,

CyiibexT B coBpeMeHHON 11eaTOIMKE M TICHYOAOTHI PACCMATPIBACTCA B AN
ACTICKTaX: Kak HOCHTEA: BCero  BHemHero (ODBCKTHUBHOIO) 3 mHyTpenne
(cyOvexmusioro) & seaosexe. Boannnmciso sonnemngii (AH.  Jdeores, A
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