>XOCMAPNAY
>KBHE
Y/IbIMAACTbLIPY




OJI-OAPABU atsimarst KASAK ¥JITTBIK VHUBEPCUTETI

O. C. AKTBIMBAEBA

TYPUCTIK
BU3HECTI
KOCITIAPJIAY
KOHE

YUBIMIACTBIPY

Oxky Kypaisl

Anmater
«Kazak yHuBepCcHUTETI»
2012




e

S

O. C. AKTbIMBAEBA

IK BU3HECT]

XXOCMAPMAY
XKEHE
Y/IbIMOACTLIPY.

e ke <




YK 911.338
A 38

ISBN 978-601-247-393-3

Bacnaza an-@apabu ameinoazer Kazax ynmmug ynusepcumemi
2eozpagpus scane mabuzammol naiioanany gaxynememiniy
Foutoimu xeneci scane Pedakyusnvik-6acna keneci wewimiMmer YColHbLI2aH

Hixip xxa3rangap:
reorpadus FRITBIMIAPBIHBIH TOKTOPBL, podeccop LLM. Hadvipos
9KOHOMHKa FBUILIMAAPBIHBIH TOKTOPHI, mpodeccop C.A. Kanenosa
reorpaQus FeUIBIMIAPBIHBIH KaHAUAATHI, 101enT A.E. Monoazanueea

AKTBIMO2eBa O.C.

A 38 Typuctik Ou3HECTI Xocmapiay >XoHEe YHBIMAACTHIPY: OKY

Kypainel. — AnMatsl: Kazak yauBepcureti, 2012. — 200 6.
ISBN 978-601-247-393-3

Byn oky xypaner «Typusm» MaMaHIBIFBI GOHBIHINA OKHTBIH CTYJEHTTEpPre
apHamrad. Ocpl oKy Kypansl «050902 — Typusm» MaMaHIBIFBI KOCIAPIHIAFbI
«TypucTik OU3HECTi jKocmapiay >KoHe YHBIMIACTBIPY» IOHI GaFgapIaMachHA
cail KypacTeIpbLIFaH. by oKy KypasbIHga GepiireH CeMUHAPIILIK XKIHE TIHKIPH-
Gemik KYMBICTapJBIH TalCHIPMatapbl CTyACHTTEPHIH O3IHAIK JKYMBICTAPHIH
JKacayra KOMEKTece .

OKy Kypajisl YHHBEPCUTETTED MEH HHCTHTYTTApAbIH TIeorpadus sxoHe
SKOHOMHKA (haKyJIbTETTEPIHIH CTyEHTTEpiHe, TYPU3M Calachl GOMBIHINA KbI3-
MET €TeTiH MaMaHIapFa apHaJFaH.

VK 911.338

© AxteMGaena ©.C., 2012
© On-@apabu ateEaarsl KasYV, 2012

MA3MY¥YHbI

BRI EET C0300..honmsbosh it ibotatadthest sk ded Fus s auos b s ik ot cvesginb e 5
1-moayab. TypHCTiK KICIiMOPBIH KYMBICTAPbIH

YHBIMIACTBIPY ...covovvviniriiesiiteeesest ettt esanes 7
1-Takpipsin. Kipicre.» Typuctik Ou3HECT xKocnapiay )KoHe
YHBIMAACTBIPY» KypPCHIHBIH MaKCaTTaphl MEH MIHJETTEDI ........... 7
2-TaKpIPBI. TypKaCIOPBIH KYPBLIYbl, OHBIH KYPBUIBIMEI .......... 24
2-moayab. Typiaapabl kocnapJay koHe YUBIMAACTEIPY ........ 30

3-taxpipsi. Typuctepi Kabblinay *KyMbICTaphIH YHBIMIACTBIPY.
Typuctepai Kabbl1ay — KEIreH TyPUCTEPre KUHAKTHI

RN CHICDROPCOTY 5o 5 3 BRI DR Ll i 30
4-taxpIpbIn. TypucTepai KYTy OaFgapaaMaCh] .........cccevverveereennns 32
5-takpIphilt. TypucTik GupmanbiH Oenerni. TypHUCTIK KbI3MET

O REEIY TN CANA HKOHE MOICHIUET voussuvvimvessssssssnssssessoonnsirssisanersnsss 35
6-takpipbin. [llerenre 6apaThlH TYpPUCTIK TON OACIIBICH,

OHBIH MiHJIETi )KOHE JKAYAIKEPIILITI ....evvviieiiiiiiiicnieieiinesicinas 41
7-takpipbin. TypucTik OH3HECKE ocep €TeTiH GaKTopaap ............ 45
8-TaKpIphII. [IIaFbIMIaPMEH HKYMBIC ICTEY ...oeveeeeirererireiienienneenns 50

9-takpIpbin. TypHCTiK OM3HECTI MEMIICKETTIK PETTEY.
TypucrTik cananarbl HHHOBAIHSIBIK HACSIIAD ..ouververeerrerearenennene 59
10-taxpipbimn. [lleren TyprapblH YHBIMAACTHIPY €PEKIICTKTepi......63

3-Moayab. Ketik casixaTTapbiH YHBIMAACTBIPY .......cccovvennen. 12
11-Taxpipbin. Kemik casxaTTapbIHBIH KIKTEITY1....covevereerenuenens 12
12-TaxpIppin. Oye MapHIpyTTapblH JalbIHAAY XKOHE JKYPIizy
et R R LS B IR R AL WRESE, 77
13-TaxpIpein. TeMipskoi casgxaTTapblH )KocHapiay MeH

R e Ry e B N T 89
14-TaKpIpbin. ABTOCASXATTAPIBI YHBIMAACTBIPY ...vvveereveneneennens 104




15-taxpiphin. Cy casxaTTapbiH YABIMIACTEIPY

BPERIIEIRTED] cosuonsmmssoovessscvuvmsorssoscsssnsosesna (MR tmuninasinerysiness 114
16-Taxpipbin. TypUCTIK KOCITIOPBIHHBIH OU3HEC-KOCIIAPEI G ol bl
CeMHUHAPIBIK HKYMBICTAD ...ovuvsereieuessussimnnmnnsssssmsasssusssasssssnssssseeses 130
TOKIPHOETIK HKYMBICTAD ..vvvreesresrsrmsmssssssssesssssssssssasssasseseesseseess 135
CTyneHTTep/IIH OKBITYIIBIMEH ©31H/IIK JKXYMBICTAPBIH
OpbIHIAYyFa apHaIFaH OMICTEMEIIK HYCKAYTAPDI «ovvvevrnnrnneneenees 144
CTyIeHTTEPAIH O31HIK KYMBICTAPBIH OPbIHIAY¥Fa apHATFaH
OMICTEMEIIK HYCKAYTIAPB «.vovvsrsescseseisssssssnsssssssssssssasssssssisssssncssees 146
TECT TATICHIPMAIIADEL ...cucseverersrarsessscrssssimsssnssisssssssmsesiansasassnsacassses 148
196

T DCOBIIHIE s s rswiner sysodomsmermsosnanih B4 8 0T s emcns sk ST

AJrbI CO3

OKBIpMaHHBIH Ha3apblHa YCHIHBUIBINI OTBIpFaH «TypHCTIK Ous-
HECTI JKOcIapay jkoHe YMBIMIACTBIPY» OKy OarapiiamMachiHIa aBTOp
©3iHIH TypU3M CalachblHIa J>XHHAKTaFaH oNiCTEMENiK-IIPaKTHKAIBIK
TOXKIpHOECiH, TYpHCTiK Ou3Hecke OalIaHBICThl YUBIMIACTHIPY ILIapya-
MIBIIBIK CasACaThl JKOHE TYPHUCTIK KOCIKEPIiK IKYHECIHIH mamy
OarbITTapbIH, Ka3ipri Ke3meri TypUCTiK Ou3HeC MoceleNepiH aIlblln
KOpCeTyl MaKcaT eTKEH.

Byn oky omictemenmik Oarmaprnamana «TypucTik OW3HECTI *KOcC-
mapiay jKoHe YHBIMIACTBIPY» Kypchl OOMBIHINA Ka3ak TLTIHAE Adpic,
cemunap, COX, COOX Gepinren.

Typusm uHIyCTpUsCH Kasipri 3aMaH TanaOblHA caif, TYpakchI3
©3Tepill OTBIPATHIH HAPBIK JKarAalblHA OeHiMIeNnTeH >KOFaphl OLTiKTI
MaMaHJap Haspiaynsl KakeT eremi. Kpl3MeT camachlHAa TEOPUAIBIK
JKOHE TPAKTUKAIBIK TYPFBIIAH JKaH-)KAKThl KaOineTTi opi cayarThl
KoCIIKep FaHa MOJI JKETICTIKTepre KOJI JKeTKisze amamsl. Kasipri tanma
KOCINKEPIiK KBI3METKE apHaJFaH KONTEereH OaThIC FaIbIMIapbIHBIH
eHOeKkTepi xaphlK Kepyne. byn eHOekrepnin kebi GaTwic enmepiHiH
TOXKIpHOECiHe KaHE HAPBIKTHIK SKOHOMHKACH! JaMbIFaH KOCITIOPBIHAAP
HETI3IHOe KypbuiFaH. bi3miH JkaFdaiia XalublKapaiblK —TYpU3M
UHTyCTPHUACH Taxipubecinmeri 6ackapy WHPPaKYpbUIBIM MOJEIbAEPI
JaMbIMaraH »>KOHE KaApJiapAblH JKeTicleyiHe OalmaHBICTBI KOJ-
JaHbICKa eHyi ekiTamail. Oceiran opail «TypuCTik OH3HECTI )ocmap-
Jay >KOHEe YHBIMIAcTBIpY» IIOHI OaFmapiamachl e3re enmepreri
TYPHCTIK HMHIYCTPHSIAFbl MaHBI3IbI TIKipuOeci HETi3iHIae KOHE
OTaHABIK FBUIBIMM IIpaKTHKaza KypeUwrad. Kypc MapkeTwHT,
MEHEUKMEHT, KapiKbl, KYKBIKTHIK KaMTAMachl3 €Ty CHSKTHI 6a3albIK
IIOHJIEP OKYJIAPBIHBIH HeTi3ri OemikTepiHiH 0ipi O0IbII TaObLIAIEL.

Herisri MakcaThl: CTyI€HTKE TYPUCTIK KOCIMOPBIHAAD JKYMBICHIH
YHMBIMIACTBIPY HETI3[epiH, KACIMOPHIH JKayamnKepUIUIri jXoHe MiH-
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Charge To [x] Shipper To0 I HHTEFHEWH Inanble . .
Onnaiusaer Omnpasurc | CEDO0T I'-I | |L,| 10230 ek
Payer Account No./Ne cy E—HH INETN] e 5 rd
Shipment Insurance/Mos o P Products / Yenyru
Insured valt "5
Yes/lla Oburenenras [ (i le;'._ I ;.-_—l e

XPD

From (Shippe D0 P o | |

Sender 's account no.
No. cyeta otnpasuTtens

CASHH( 13 yp=
Sender's Reference (up' . ..
Ocobas otmerka otnpasnres LI ITF{ T

023510638 CAAHA

Company name / Hasse HES4E

AKTYMBAYEV

EXP WORLD 0.25KG (XPD

4 Shipment details / Undopmauus 06 otnpasneHun
Total Weight / Bec

0,3

Kg ar D Delivery notification / Yeeaomnenve o gocTaske

Address / Aapec 7
9906 950 ot all products or service options are available to/from all Iucgisms
TABNATLCA BO BCE/W30 BCEX NYHKTOB |

BRUSILOVSKOGO STR

EH‘?’ 2613 5  Full description of contents/MonHoe onucaHne coaepXumoro ToAGKALINS

ALMATY Give content and quantity / MepeyeHb COAEPXMMOrO C ykasaHUeM KonvyecTsa ' ’, .

KAZAKHSTAN DOCUMENS CHARGE; T
Postcode /Zip Code Phone, Fax or E-Mail \ - ‘\“}‘\\“““

: //?// i \\\
MouToBLIN UHACKC TenedoH, ®akc unu E-Mail /‘/“/ A

o
050000 +77013132944 “ .
TO (ReCeiVer) / Kyp,a (Hoﬂy‘—laTenb) Non-Document shipments only (Customs Requirements)
TofNbKO AN1A OTNPABIIEHWIA, UMEIOLLMX TAMOXEHHYIO CTOV

Company name / HassaHue komnaHum Attach the Commercial invoice/llpynoXuTb AOKYMEHTbI 415 TAMOXHM

Sender's VAT/GST number Receivers VAT/GST or Shippers EIN/SSN
BURHAN SENER VHH Otnpasutens WHH/per. Homep I'{onyqa?ena(ogr?paawrenné

l “.,I l_-l '.ul Total number of packages
Kon-8o mect

1

Dimensions in/labapuTel 8 cm Service Options extra charges may apply
é hength ))(( u\ledth ))((gelght ) CneuuanbHbIe YCIYTH. MOryT IPAMEHATSCA Aon. C6ops!
MHa vpuHa X BeicoTa ) [ ] saturday Delvery / cysGomas pocrasa

100Th.

Delivery address DHL cannot deliver to a PO Box
S TcoTatky b Declared value for customs Harmonised commodity code if applicable
Anpec i HL He focTaenseT B No4TOBbIE aGOHEHTCKUE SLLMKN T Al oKobLaa CLOMMGRTE: Koa THB3[, ecnu anXneHmmo PP
KARANFIL SK. NO:1/304 0,00
Type of export [ t Repair/Ret T
MESRUTIYET MAHALLESI- KIZILAY ) Moo L By )

Destination dutles/taxes Hanorm/cGopbn B MecTe HasHa4eHus

06420, CAN KAYA_ AN KARA_ TU RKIYE if left blank receiver pays OTMETOK

Receiver Shlpp Other
Monyyatens Otnpasuten HApyroe nuuo
CANKAYA_ ANKARA L Y g L YrkasaTe NDMBP CNETA NOATBEPXAEHHbIA B NYHKTE HA3HAYeHUs

7 Shippers agreement / Cornacue OTtnpasutens ' \

Postcode / Mo4ToBbIN MHAEGKC Country / CtpaHa Unless otherwise agreed in wiiting, and excepfing Global Mal Business services for which I/we agree the Global Mall Business M%&“’QU? ﬁ‘ﬂl“tp
arriage are allthe terms of the «/««( il
06420 TURKEY
Contact person Phone/F;
(1) atn ycnosus nepesaskn w Bap\uaBCKaR KOHBEHLMA, €CNM OH:
KoHTakTHOe nuuo TenedoH/ aKc/E~ma|| D s Norblo ok peX e HB A Saa W (2 1 T HanMIHBIX AGHT WM ONaCHBIX TPy308.

BURHAN SENER +905373427987

Date/flata 4/7/2012

Signature/Moanuce '\

DHL WORLDWIDE EXPRESS”

orat
TERMS AND CONDITIONS OF CARRIAGE / YCIOBUS OCTABKHU DHL Anmar|
("Terms and Conditions / Ycnosus") (727) 2588'588

IMPORTANT NOTICE / EA)KHOE 3AMEYAHVE

When ordering DFL's Servies o 50 el Yoo Sl s o bl o i sl e o e, et Tors o ol 1 sy o e DL, ccort s Siprk i i st kg 81 tind s o DH. Yol sl s e st under any defined senvce feature (for which addtional payment
e T A ot e M T CHL f Sicryms . ecrae [y paeara, Bl e s, 7 cada ot 9 st i » nocTasre Mpysa,  Tew, o HacTOALWe YCIonwA AERCTBYIOT C WowenTa npHewa DHL [py3a, eci suae

niom OHL ot KouEDeTI YoM

A bl oA To0metts o Pteai Dt et Ve e vyl ey U iy B s DR, b, ALt i ot o a v o Wy s schsde o preshiod VL3 ook Syeton, e eyt o consgnnentroe and shl nco Terms a limited iabilty basis as provided herein.
I Shper reuire greste prolecion fhen Shipment Value Profecon may b arranged st an addfionscost (Please ses below for farther nformatin) DFAL'means any mamber o tve DL IterhaionalLited Network 1 pys Gakavaer 806 A0ty 0 4 Tpiiem DHL MOXeT Gu 8uGpaK M0G0 yAOGHA W AOCTyIHA 70005 neposones.
SK70:27 ABHAUNONHEIR, BBTOMOSHTIbHEIA W WHLE BAR TPANCNOPT. oGO ALK, cucrewaun DHL, Roropas akrwovaH TEY wacroRLyS Yenoouh o

HacToRuero AorywexTa. Ecn 1 nnary woxer Tpyas. pWseReHs: Hixe). DHL 03HauaET NIOBOTD YHACTHKA COTH OHL Worldwide B Network

1. Customs, Exports and mmr(;l TamoxeHHble cn TW, IKCNOPT ¥ UMNO)]
DHL may perforin any of the following Activities on Shippers behal 710 €5 servoes o Smipper. (1) complete any dooumets,amend produt o senios codes and pay any dutes of s requied undersppicable aws and reguiaions, 2 act 3 Sippers frwarding agenforcustoms and epor conrlpurposes and s recover oo e gy & iebiss NS gt

cusioms Searance and eny and (3 edirectthe shipment o Recieve?s impor broker o opiion ot SGdeess Upon equest by any porson who DHL belives n s 16a50nabl S be authorsed DHL a1pae o e e T ) s yn
YenyT, onnaumBaT 0B NOWMAHLS W HATIOTH, BIMAEUNE COMACHO " 1) axcneuTopa I npu npose XONTPONR SHCNOPT, BHCTYNATS 8 KavecToe | TanoxeNHOro AN NposeneHuA
TaMOXEHHOR OUACTIH 1DY33 W axm:m«unul TAMOXENNOR ACKNaPAAK, & Tpya Gporepy T Wil 10 unomy anpecy aanpoca nioSoro na,
2. Unacf.eefhble Shipments / gx bl, Henpuemnemble Ans Nepeso3ku
Shipper agrees that fs Shipment is acceplable fof transgortation and is deemed unacceptable it/ T Teu AR nepeBo 8 Tow cryuae, ecni

i cassfied as azatdous masral, dangetous goods, prohibded o esticed aicies 5} IATA (oiimationa Ak Tranapast Associton) oot (temational Crl Avition y or other ' x WATSPUANOB MM PY30B, B €O THOLLGHHW ASACTEYET JAPET W OTPANHIBHAA CO CTOPOHE UATA

accouraLn xceoh k). EA VD i

o customs declaration is made when required by ortaions: o et AMOXEHHaR AEKNAPALNS, HATW.HE KOTOPOR npasAnanu, o

DML dockdes f cano rmnaport a fha safel o iogaly (sich s Include but are ot it 1 e bullon, curancy, baarr o negofebl Inetruments, precious metals and sones, ears, partsteref and amruniton, human rsmain, ponagrghy and egel rmmnl\csldmgs) / DHL NONaraEr, 4TO OHO He & COCTORNMN OBCNEUNTS 563ONACHCTE H IAKOHHOCTS NEPEBOIKH PY3a, (BKNIONaR, NOWHMO

oo, XWBOTHEX, 0M10TO W CEPEBPO B CNTKAX, BANKTY, 060PCT va MeTanL U Kamk opy UACTH, CHApRXCHHE U 60ENPHNACH Kk HeY, YErIOBBUECKHB OCTANK, MATepHal
3. Deliveries & Undeliverables / [locTaBka # HEBO3MOKHOCTb OCTaBKN
Shipments cannot be delered {o FO boxes or psial Codes. Shipmonts are delveréd o the Receivers address given by Shipper (which nthe case of mallservices shal bo deemed to b th frst receiving postl service) but ot necessariy to the named Recelve personaly. Shipments to adcfresses with & cenral recahing area wil be delivered o that avea. f Receiver efuses delivry ot to undenalued for
customs purposes, o Recete canno be reasonably deiied or ocaled, DHL shall use easonabl eforts o et th Shipment o Shippe at Shippers cos faling which the Shipent may be eleased, isposed of or sold by DAL wihaut neuring any ity atsoover to Sippe o anyare else, with the proceeds and the balance of the
prosseds of a sale berfuned 1 Shiper, 9y K8 Nor G AOCTATeNs 1o peCai aCoNOITSX RHKEB Wi  JXaanew Tero TouToBkl IASKCOD [y o aupecy s I {8 criae 1oTos08 Yoy - 1o ipecy oo NOToRro ). ORHAKD, e oBRsETAnLO T T sencnarans Roctnd Dlaon oo e
3 UeHTpanny SoHy TGN (31308 TPOIISORUTIA WASHHO 8 3T SOWY. B Grae Criasa pysoncryaTens o RocTasi i onnars gocrast, pysa, # cronocry HaxoXaeHNA W . DHL npe SBACALIHE O H6FO MEPHI ANA 5030DTa [ pya [ YIOOTTIPABHTANNO 38 CHeT NOCTIEANETD, 8 NPOTHBHOM
cnyuae [pya nocrynaer 8 pacriopaxenne DHL 1 10 610 YOMOTPENHIO MOXeT GbiTe pe nepen I N PGB A A, 8 BPyot® OF POSHaR. ASHOWHAS CPEACTSS 98 BLIETOM CTOWMGGTH YoyT o AT A FaaOR AT SSS8PATY LPSOTTPANTAS:
4. Inspection / UncnextupoBanne
DHL has the right to open and inspect a Shipment without prior notice to Shipper. / DHL weer s iiprasri Fpyomi Gea r

B g . P N 28 any Shpment may be e-weighed an re-measured by DHL o cofim this calulation, Shiper shllpay o remburse DHL o il Shpmen charges, sorage charges duies and taves owed fo senices powded By O murea by DL on Sipers o Fectt's oy gy el ard sl s
fines and expenses incurted if the Shipment is deemed unacceptable for transport as described in Section 2. /DHL ocylecTanAer pacuer oNNaTH 3a NePBOIY [PYIO, HCKOAA 3 Py33, NpwHem NGO [Py3 MOXET 61iTh NOABBPTHYT DHL NOBTOPHO!
¥ scaeiae  ronisy DL s Texi 38 epasosey Yo X paiee. TOLI 1 0D, BWasHe B pauras poAocTaBnssus DHL Yoy, TG0 PRcioR o e I i e TpeTe iy, 8 KD SCOMOLSET 556 PpaTeNoAA, YUSH, YOLTEH W ATFADL G428 YCTAHORNENHA HENPHOMeWOTH TPY38 foumonn GThabu s onyiae

5 NA nepeso: Pasgena 2 wacrosiuiero RokymeHT

8. DHL's Liability / OTBeTCTBeHHOCT DHL
DHL coriracts with Sipper on the basis that OHCs liabifty s strctly limited to direct loss only and to the per kilo/Ib imits in this Section 6. All other types of loss or damage are excluded (including but not limited to lost prfits, income, interest, future business), whether such loss of damage is special or indirect, and even if the sk of such 0ss or damage was brought to DHL's attention
befor o afer acceptance o the Shpmers sino speil ks can be insured by Shpper. - Shipmen cambines calriage by a, r0ad o thr modeof ranapor, 1 shal b presumed tha any os o damage osced dutng the i eriod o uch carrige uless proven otherwise. DHL's liability n respect of any one Shipment transported, without prejudice to Sections 7-11, s imited
1o it actual cash value and shall not exceed the greater of SUS 100 o

SUS 20,00/kilogram or SUS 9,07/ib for Shipments transported by ai of other non-road mode of transportation; of

SUS 10.00/kilogram or SUS 4.54/b for Shipments transported by road (not applicable to the US).
Ciaims are limited to one claim per Shipment settiement of which will be full and final settiement for all loss or damage in connection therewith. If Shipper regards these limits as insufficient it must described in Section 8 (Shipment Insurance) or make its own insurance arrangements, failing which Shipper assumes allrisks of
foss or damag

wexay DHL w I wa npavLne, DHL YGuXamn U He e peREuux aaHw B PACIETS K3 KANCrPBMpYT 888 23 cormaco Pasieny 6. l’bo&ue Wi BUAL YGHITEOB WK YLUEPa, (BKNIO|GR, OWHMO NPOYEIO, YNYLENHYI0
BLir0ay, NpOLEHTHA A0KOR W ACNOBYI0 NOPCNEXTUBY), BHE JABUCHMOCTH OT TOTD, RBNAETCH MW NOAOSHAIA YIUEPS K YERITK! OCOGIN MITH KOGBEHHLMK, AGX B TOM CNy4ae, ecrin axe DHL NOROBHOO yuiepa T YBITOB Kak A0, T HL
Ecni nepesoxa 0 S TPICAGETS, DpSAoaraTes, o oA YARHS e YGLTE st e S0 pancnopToMm, ecn ve Syne DHL
Foyaa nonoxenwi 8 Pasgenax 7 -11). a W We moxeT i wa cyun 100
o 1 a 7 Fpcmpa CLEA 8 oA dach [ e, AP SCaMeYS st W el TG e saraasirwies, 6o
WA 4,54 [lonnapa CLUA 33 dyw seca Ipy3a, P
o sARAGHY Yy e ORGE Culr 4O Barts ORHOR AITaNMY, D4 THOKSLAAOANIA POIET RWATESTCR A MEA 4 OICHASTALHLIN DACIETON 2 58 YEUTEH W y\unpﬁ‘ W @ Ecnu sunnar . on LHHOCTS (py3a W 3ARBUTE © HEOSHOAMHOCTH
Tpyaoe) o3, PGk NpW-HHEHWS YUIEPEa U YBBTKOB [PY3Y NEPEXOART Ha [py30oTNpasHTeNS.
7. Time Limits for Claims / CPOI( | bABNEHUA NPETEHIUA
AH claims must be submitied in witing fo DHL Wwithin tiry (30) days from the date that DHL accepted the shipment, failing which DHL shall have no labily /Bce nper DHL S4ge o Tedene TPWALETH (X0) Ave ¢ WoeNTa npmeua (153 DHL B NpOTHBHOM onysas DHL He GYAST HECTH 10 pETeNMAM HKBKGA OTBETCTEONHOTH

Shij Pmenl Insurance | Ctpaxosahme I’y CPZJDB (Not available for mail services / He npumennmo k mwra!blMgc 2\
8.3hd S Shgé i for o coredog i ackL ot s kgt ofloss of or physical damage t the Shipment, provided the Shipger cornpletes the insurance section on the front of the waybill o requests itvia DHL's automated systems and pays the applicable promium Shipment insurance does not cover indirect loss or damage, or oss, of damage caused by dolays. |
DHL m Y308 8 noNBY I » npegenax i Ipy3a Ha Cyuah NPUHNENHS My YETKOB MW yiep6a NpH YCNIOBUK, ec [ py30OTNPABTENeM BYACT JANONHeH PAIReN CTPAXOBIHHA Ha NMUEBOR CTOPONE aBMaHaKAAHOR, NGO B TOM CnyJae, eci [pyIooTnpaBKTenew GyaeT Hanpasnen
ConTage) il st o 969:60" cweTena DHL, u p: npemyus. Py308 He Ha XOCBeHHLR YULEPS MW YBTKH, WO YWUEPS N YGLTKH, BLIIBAKKbE JAACPXKOR B AOCTaBKE.
9. Dela: ’x Shipments aﬂegmu B nepesoske rFy:IOl
DHL will make every o St D e faing to DHL's regular but these are not guaranteed and do not form part of the contract. DHL is not liable for any damages or loss caused by delays./
DHL npeanpHMeT 505 3aBWCALHS OT MO WopH AnA AOGTAOXH [PY33 b COOTBETCTENN G DeryRRPHAIM PaCTIACANHeM DL, OAWBKD ST He rapaHTWPOBANO 1 K6 ABNAGTCA YCTHIO NACTORLIEI KOKTPAKTA. DHL He HECET KaKOWTHGO OTBETCTBEHHOCTH 30 KGR YLPS WK YOBITKH, OBYCNOBNENHE 33ASPXKO B RoCTaBKe:
10. Circumstances Beyond DHL's Control / Heunucu\uua or DHL o6croaTenscrea
GHL i3 ot able for anyloss o Gamage arising 0utofGicumstances beyond DHL's contrcl. These inouce b are not limited to:-*Act of God - &g, earihquaake, cyclone, storm, flood fog; Force Majeure - eg. war, plane crash of embaigo; any defect or characteristio relaed tothe nature of the Shipment,even  known to DHL it of vl commotion; any actof amission by a person not employed of contracted
DHL

5/ DHL .. Shigper, Recete, thrd pary. cusoms ofalergovermert Oficial. industral action. and elecrical or magnetic damage o, of rasure o, lectonic o phoIOGTaphIC Mages, dats of recordings. / DHL K8 HeGeT OTRETCTBRHNOETH 30 KKOA-AGO YLIOBE W YGMTIA, B3BaNH HO IOMAIT. CTIHANE
GoRCTBAR oA BMTETPRCaHWE. AT, YA, WBBORHHS,TYMaH, GSpG-HEXGpY OBCTOTANLCTDa. 3 WSHHO, SOBHYS JBHCTLMR, ATACT)OX SGSRHUNCHCYENS W OWSAPIO ioGe AShecTs v KaparTepycrt, OS/crosnenile apapom 13, e ec o s Oun cooGley DL ke . nioBse AeRoToA S A —
v unerno, , TPETLER CTOpOHS, TAMONEHHEX aa6acrosk,; NV MaIMUTHX NG Ha ANGKTPOHHEIE WK HOTOPAHAECKH IBPAXEHYS, AGHHSE WITK JANUCH W WX CTHPaHHE.

1. Warsaw Convention / Barmaacxan Kmmem.
If the Shipment is transported by air and involves an ultimate destination or E\Dp ina ceur\lry other than the country of nepaﬂula me Warsaw Convention (Warsaw), il applicable, governs and in most cases limits DHL's libilfy or loss or damage
peBosi panenopron, o e apicsio KA BT (oAplds e Keraat ) e DHL 33 yrepio nuGo oysa

12 Shipper's Wartanties and Indemnlty | FapaHTIA FAya00TIRaBHTONR #n BOSMELICHMS YiliepGa
i1 % ? P -

Shipper mdemmiy 3 hld DHL harmleet o afy loss b namsge il ot o Shippors e conipy i dob/Lae e o el 1 for Shigpecs breach o thefolowing warertes and represanations: |
T YOBTIA W Yueps, noroxenwi K08, a TaKKe HapyWeKWeM [PyIOOTNPABUTENGM CTIEAYIOLLHX rapaKTW W SasBneNwi
L AR o hlod v o In pcsaoQigives I S piete e acluota FBch oot i wn ABNAIGTCA NOMHBIMM 1 TOMEMM,

~The Shipment was prepared in secure premises by Shipper's employees / [pya Gbin NOATOTOBeK K N1EPeBOIKE & HAAEXHOM MECTE COTPYANHKAMH [ Y3OOTIPABATENS:
- Shipper employed reliable staff o prepare the Shipment / [J15 NOArCTOBKH fpy3a [PyI0OTNIPABHTEIEM NPHBNEXaNICH HAEXHEIA N8PCONAN

- Shipper prfecid the shpment againt unauthorzed ntarerence durng prepaato,slorage and ranspotaton o L araton storage ar 1o DHL/ T, renpman o s 10 o 512 o HSCBUKHHpORANYCHD Aoy 0 890 PORTTOR, XoBaN 1 Tepancocn Tpysa x mecry ero npnewa DHL,
«the Sipmentispropery marked and acrested and packed o anuee sa care in handiing / Ipy: WapKHpOBKY,
all impot, expor and e bias e Wit 2t il o 0 Poman YASmIAIEc Ao ARG Tt WA i SRy ¥ SMAOPYY, & ke ksl
the wxybd\ has been qunad O S s s reecs e & e Yo are) ConMisns oatigs el el of Shipper / noanucana i T Watromuine Yenoaws npwawanes [ pys0GTIpaSHTANeM 8 KaeCTSS OBRTOTBHX AR HCTOTHENA
13 Routi yT Cne, s
RO D e e possiity that the Shipment may be caried v intsrmedate stopping laces.  ya0OTpANTAN GOMALIAGTGA G Gk MAPLIYTOM GBAORSHH W OTKAGHNKAH T HOTD, BAONAA BOGHOCTS oy s
14. Governing Law / Per nnpg:omee 3aKoHopaTencTBo
Any dispute arising under or in arfy way donnected with th s oo Sk i Afi o o Bt £ X e of the courts o, by the law o y of orgin of the nd Shi y o such jurisdiction, unless contrary to applicable law. /
Thobie cn o oUW 1D HACTORULAK YCTIOBWA, WIK B CBAIM C MK, nexar R IOPHCANKNA CTPaNN Tpysau # CTpan, o 3ToM npuaRaTY, ecnuato
15. Severability / Hesa wcumocm NONOXeHUIH
o6 invalar on UneXtorceaniiy o any Froqsion Shai nox fiect any other part of these Terms and Condiions. | HeAGCTBITENsHOCTS W1 HEBOIMORHOCTS UCTOMEHNR NOBOFD NONGXEHHR WALAX He BnuSeT iy Yenoswh

DHL International Kazakhstan Office
050008, 1/1 Dzhandosov st.
Almaty, Kazakhstan
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