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Findings
From systematic review of the different studies were identified three types of contemporary
approach in Special Education models. A) models oriented toward the active and personalized
classroom. B) models focused on maximizing in the achievement of the standards and the
development of skills and competencies. C) models that articulate the use of technology. Scientific,
cultural and artistic production.

Conclusions

‘The special education for talented children requiered a design, management and development of an
integrated system of education innovative centered in the significant learning and the use of
Information and Communication Technologies, where the students have a horizon of adjusted
standards, adjusted to their needs and potentialities in the construction of their life project.
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Title of the Paper

Problem Solving Design for Emotional Intelligence Training of Middle Managers

Problem Statement

ELin general (not only emotion perceive of others but self concept as well as emotion regulation of
self and others) is important for managers

Research Questions

Is it possible to develop EI through competency based EI training in problem solving design?
Purpose of the Study

‘The purpose was to explore and evaluate a training program designed to improve the ability to
solve working problems related to EI on Problem Solving Training Approach. The participants
were 64 middle managers of a production company, banking and investment sectors.

Research Methods

Case study, group dynamic exercises and 360 degree questionnaire as a EI diagnostics tool were
implemented.

Findings

Our results suggest that such EI components as self concept and self management can be improved
through Problem Solving Approach training. It was found that Problem Solving Approach as a
training design is especially effective regarding self management as EI competence.

Conclusions

Most of existing approaches for emotional intelligence (EI) training design are concentrated on
emotional perceive of others. Self concept, self management and regulation of emotions of others
are less considered. In our study Problem Solving Approach as a design for EI training is proposed
and its effectiveness with regard to self-understanding and emotional regulation was found.
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