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USING CASE-STUDY METHODS AT ENGLISH LANGUAGE
TEACHING LESSONS
Hckaxosa I'.H., Taesa P.M., Opasbexoca H.T.
Kazaxcman, Armamer, KasHY umenu ano-dapabu

Maxana azounusin  mini  cabaxmapeinoa case study 20iciH  Kordawysa apuanzan.
Nixipmanacka nezizdenzen case study xadamdapw xepceminedi.
Tipex co3dep: case study, oxermy ydepici, assinubin mini, Maceneze 6asummanaan mancuipma

The article is devoted to the problem of using case study at the English language lessons.
The steps of the case-based discussion are shown.
Keywords: case study, teaching process, the English language, problem-oriented task

Cramen noceawaemcss usydenuio npobremus ucnonv3oeanun ketic-cmadu Ha ypoxax
an2nulickozo a3vikd. B cmamve maxoice paccmampusaemcs cmpykmypa 3a0ay xefic-cmaou €
ghopme duckyccuu.

Knioueevie cnosa: «eiic-cmadu, npoyecc obyuenus, aueauiickuii  A36IK, NPOBREMHO-
op p 3a0

The main purpose of the learning a foreign language is to communicate in the
target language. Nowadays the English language runs like blood through the veins
of nations worldwide. To have good communication skills in English is:a burning
desire for most people. Different methods are used in the process of teaching a
foreign language. Communicative competence in the target language is more
demanded now than ever before.

Teaching and learning styles are, by their very nature, changing-and in recent
years there has been a noticeable move from lecture-based activities towards more
student-centred and problem-oriented activities. Case studies are an increasingly
popular form of teaching and have an important role in developing skills and
knowledge in students. Mostly the case-based approach is used to support
engineering, business education. In this article it will be made an attempt to show a
significant and effective role of case studies in teaching a foreign language.

According to the practice of using case-studies at English lessons it is
observed that students can learn more effectively when actively involved in the
learning process. The case study approach is one way in which such active leatning
strategies can be implemented in any kind of educational institutions. There are a
number of definitions for the term case study. For example, Fry et al (1999)
describe case studies as complex examples which give an insight into the context
of a problem as well as illustrating the main point. As a result of our practice case
studies can be defined as student-centred activities based on topics that
demonstrate theoretical concepts in an applied setting. This definition of a case
study covers the variety of different teaching structures we use, ranging from short
individual case studies to longer group-based activities.

Savin-Baden defines the case studies are like project-based learning and
highlights the differences between problem-based learning and project-based
learning which are given in the following table. [1]
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Project-based Learning Problem-Based Learning
Problems usually provided by staff
but what and how they learn defined
by students

Predominantly task orientated with
activity often set by tutor

Tutor supervises |l Tutor facilitates

Solving the problem may be part of
the process but the focus is on
problem-management, not on a clear
and bounded solution

Students are required to produce a
solution or strategy to solve the
problem

May include supporting lectures which
equip students to undertake activity,
otherwise students expected to draw
upon knowledge from previous
lectures

Lectures not usually used on the basis
that students are expected to define
the required knowledge needed to
solve the problem

From the given above information on case studies we can make a conclusion
that case method is a powerful student-centered teaching strategy that can impart
students with critical thinking, communication, and interpersonal skills. This
method is used to make students work through complex, ambiguous, real world
problems and engage them with the course material, and give a possibility to
experience the real problem themselves. Case studies are, by their nature,
multidisciplinary, and “aliow the application of theoretical concepts...bridging the
gap between theory and practice” [2]. Working on cases requires students to
research and evaluate multiple sources of data, fostering information literacy.

Case method is also effective at developing real world, professional skills.
Working on case studies requires good organizational and time management skills.
Case method increases student proficiency with written and oral communication,
as well as collaboration and team-work. While dealing with the case-studies
students may have real-life situations as solving a problem, making a contract,
giving a presentation and others.

Cases may be of different kinds such as narratives, situations, select data
samplings, or statements that present unresolved or provocative issues, situations,
or questions. Cases can be short for brief classroom discussions or long and
elaborate for semester long projects.

There are two types of approaches to case studies: the analytical approach and
the problem-oriented approach. The first approach is given to identify and
understand the case and analyze its reasons, while in case of the second one
problem is offered to be solved. In teaching a foreign language both approaches are
applied. The structure according to which the case study is given may be
formulated as followings:
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{
rAccording to the material The problems are The major problems are
taken at the lessons the identified selected
case is given
.
a e - -
The implementation The best solution is The solutions to the given -
process of the given - selected for problems are suggested
solution is detailed implementation
L \.

There is a distinction between the case and case study: case is'the “real life” -
situation, case study is the analysis of this situation. )

According to the Camegie Mellon’s offered framework for a case-based
discussion can be broken down into six steps: [3] '
1. Give students ample time to read and think about the case. If the case is long,
assign it as homework with a set of questions for students to consider.

2. Introduce the case briefly and provide some guidelines: for how to approach it.

Clarify how you want students to think about the case. Break down the steps you

want students to take in analyzing the case. If you would like students to disregard-
or focus on certain information, specify that as well.

3. Create groups and monitor them to make sure everyone is involved. Small

groups can drift off track if you do not provide structure. You may want to

designate roles within each group. Alternatively, group members could be assigned

broad perspectives to represent, or asked to speak for the various stake-holders in-
the case study. :

4. Have groups present their solutions/reasoning

5. Ask questions for clarification and to move the discussion to another level

6. Synthesize issues raised

On the experience of the teachers of our educational institution I can say that
mostly teachers prefer giving case studies for group working. The types of works
for case study should be varied in accordance with the ability of the students, as
there might be cases when students are not satisfied with the participation in the
work of other members of the team.

At the university the teachers of the discipline “English for specific
purposes” may wvse the following case studies in the process of teaching English as
a foreign language the students of the speciality “International Relations” which
may be given as a sample of case study situations making.

Arrange a press conference where Foreign Ministry representatives from the five permanent -
member countries of the Security Council — Britain, China, France, Russia and the United
States discuss in Berlin their next steps in confronting the Iranian nuclear issues:

I To halt Iran’s nuclear enrichment

2. To develop civilian nuclear programme

3. To cooperate with the IAEA

Propose your own solution of the given problem. {4]
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This task may be given to students as a team work. They will try to solve the
real problem as the future specialists of the sphere. The result may be shown in a
form of round-table discussion or presentation. The group must recognize the
significance of cooperation in working toward the goal of making sense of the
problem, and that everyone is required to actively work together on the analysis.
First students explore a problem by sorting out relevant facts, developing logical
conclusions, and presenting them to fellow students and the instructor. The
students discuss someone else’s problem. Then students can be assigned roles in
the case, and take on perspectives that require them to argue for specific actions
from a character’s point of view, given their interests and knowledge. Finally,
students will take the initiative to become fully involved, so that topics are no
longer treated as abstract ideas, but they would act in a specific real world
situation. Leading a discussion on the given case-study can be sometimes a bit
difficult, as they have to work on the offer or the right data and facts proposed by
the teacher or a team member and they may lose interest in participating or
responding. Some students may also fear suggesting inadequate solutions, and so
wait until someone else figures out ‘the right’ response. But the teacher should
prepare the students for what will be expected of them and questions to conclude
the discussion these difficulties may be overcome.
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KVJbLTYPHDLII KOMIIOHEHT B OGYYEHUM SIIOHCKOMY fA3BIKY
Kaouxosa C.H., Myxamempaxumosa A.T.
Kazaxcman, Amamel, KasHY umenu aro-Oapabu

B Odannoii cmamve Oaemca ececmiopoHuee onpedergHue CRO8Y (KYIbMYPA» U
PACCMAMPUBAEMCA  UCNONLI0GAHNE KYNbIYPHO20 KOMHNOHEHMA 6 OOYYeHUU UHOCHIDAHHOMY
a3viky. lIpueodunica npumep npakmuneckozo npw KYInYPHOZ0 KOMROKEHMA HA YPOKe
ANOHCKOZ0 AZBIKA.

Kmioucssie croea: xynenmypa, KyiemypHotii KOMROHEHIN, RPUMEHEHUE KYIOMYPHO20 KOMNOHeHMa
Ha ypoxe.

byr maxanaoa «moadenuemn» co3iniy dcau-scakmul awwkmamacet Gepinin, wem minin
OKbImyOasu Madenu Kppamoac benikmi naiidarany xcoaddpul Kapacmvipesraost. Kanow mini
cabagmapetnda M20eHu KOMAOHEHIINIY RPOKMUKATHK, KOAOGHBIRYBIHG MUCAR Keamipineol.
Tipex co30ep: madenuem, MaOeH! KOMNOHERM, HCARoH mini CabazLHOa MO KOMNO
naidarany
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