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The concept of "emotional intelligence" appeared in science only in the
early 1990s. Since then, people of different ages, social and professional
groups have been studied in depth. Emotional intelligence is a person's
ability to understand and manage his own feelings and the feelings of others
during communication. It is becoming difficult to assess the meaning of
emotional intelligence in interpersonal and social groups. Thus, the need to
establish a very clear close relationship creates a contrast with other people
with a lack of emotional intelligence, which should be formed during the
student period in secondary educational institutions.
Modern psychologists, following the ancient thinkers, demonstrate the
relevance of the problem of the development of emotional intelligence - the
openness of human emotional experiences, connecting its possibilities with
the harmonious interaction of heart and mind, affect and intelligence. To
confirm the findings of Osho's (Rajnish's) research: "in order to transform
emotional intelligence into intelligence, you must first open your heart...
Intelligence is a process of being in harmony with your emotions," he
explains [1]. The idea of the unity of affect and intelligence in domestic
psychology L.S. Vygotsky, S.L. Rubinstein. It was reflected in the works of
A.N. Leontiev. L.S. Vygotsky concluded about the existence of a dynamic
semantic system that represents the unity of affective and intellectual
processes: "as you know, separating the intellectual side of our mind from
its affective, voluntary side is one of the main shortcomings of all traditional
psychology. In this case, the thinking process inevitably becomes an
autonomous flow of thinking, which deviates from the fullness of living life..."
explained [2].
Emotional intelligence plays a special role in creating constructive
social relationships. It is relevant in adolescence, because its leading
function is connected with intimate-personal relationships. At first glance, the
relationship between these indicators seems simple: the higher the
emotional intelligence, the higher the status of the teenager in the peer group
and the indicator of group unity. However, emotional intelligence is a
complex phenomenon, its individual structural components play different
roles in social relations.
The practical importance of this problem and the lack of theoretical
development make it possible to determine the purpose of this study:
emotional intelligence performs the function of adaptation in the social
behavior of adolescents; researchers create conditions to demonstrate the
presence of development tendencies of empathy, active desire to control the
emotions of others. Adolescents who understand other people's emotions
well have a positive reflection to understand its meaning. Emotional
intelligence is part of the development of the emotional region in
adolescents. According to the results of empirical research A. Ya. Chebykina
and I.G. Pavlova explains: "emotional intelligence is the ability to perceive
the feelings and emotions of a relationship partner, as well as manage them"
[3]. Determining the importance of emotional intelligence in the intrapersonal
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and social spheres creates problematic situations. Thus, the insufficient
development of emotional intelligence creates a conflict that must be
resolved when the adolescent has a high need to establish close
relationships with others. In the development of emotional intelligence in
adolescents, there is a need to emphasize the features of its emotional area.
Today, one of the most urgent tasks of the modern education system
is to create and maintain a safe environment. In this case, there is a need to
create a comfortable psychological atmosphere among adolescents in
school groups. Technical equipment and activities aimed at "safeguarding"
the general psycho-emotional condition of adolescents not only develop
emotional intelligence but are also a guarantee of successful development.
Tasks aimed at the development of emotional intelligence allow the ability to
perceive and regulate one's own emotions in the performance of
communication between participants in the educational process , and to
direct interaction by regulating the mood of the team and group members.
Our research topic is not new, but it is becoming a "topical issue" in the
schools of modern society. Many teenagers face daily harassment and
bullying at school. In middle and high school, adolescents typically need the
approval and respect of authority figures and others, particularly their peers,
which makes them even more vulnerable to bullying potential "victims" of
bullying. As a result of such situations, the teenager is unable to consciously
regulate his emotions, which leads to a decrease in the ability to control the
emotions of others.
In the Republic of Kazakhstan, scientific research on bullying has not
been fully conducted. On September 1, 2020, the President of the Republic
of Kazakhstan, Kassym-Jomart Tokayev, highlighted the priority measures
for the protection of human rights, especially the need to protect children's
rights, including protection from cyberbullying [ 4]. In addition, last year, the
Government of the Republic of Kazakhstan decree No. 156 of March 30,
2020 was issued on the approval of the "Roadmap for 2020-2023 on
strengthening the protection of children's rights, action against domestic
violence and solving the problems of increasing suicide among teenagers".
There, the Ministry of Education, Culture, Sports and Science on ensuring
the safety of children, including the prevention of violence and cruelty against
children, on the issues of suicide, offenses (bullying) among them, on the
implementation of functions on the protection of children's rights and on the
implementation of state control of educational bodies and organizations in
the part of expanding the competence, proposals for introducing changes
and additions to the existing legislation will be developed [5].
In 1970-1980, one of the first researchers of "bullying" topic: P.
Heinemann, A. Picasso, E. Roland, D. Olveus et al. b. First researches were
conducted in order to study and understand this phenomenon in depth.
Approach to the problem of "bullying" D.A. It began to change after Line's
information about the types of bullying [6].
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About the problem of violence between children and violence in the
situation of deviance in Kazakhstan and the consequences in the lives of
difficult teenagers and orphans, G.A. Dusmanbetov, H.T. Sheryazdanova
[7], A. Akazhanova [8] and A.K. Baizdrakhmanova [9] and other scientists
considered.
Bullying (bullying) means insulting, harassing, harassing in English.
The bully does this through force and verbal abuse and may repeat this
behavior often [10]. A.J. Baimukhanova, J.E. In her research, Abdykhalykova
shows four main components of bullying:
1) this is aggressive and negative behavior;
2) it is carried out regularly;
3) these participants are in a relationship with unequal power;
4) this action is done intentionally [11].
Every year, the problem of bullying at school requires a comprehensive
consideration, as well as the study of ways to solve it is becoming more and
more popular, gradually developing not only in other countries, but also in
Kazakhstan. Today, in our country, planned work aimed at preventing and
stopping school bullying is not carried out at its level, so it is very important
to consider this issue.
The relevance of school bullying research remains high due to the
serious consequences for all participants. With research on this topic in
Russia: I.S. Kon., S.N. Ayukolopov, V.S. Sobkin, S.V. Krivtsova, A.A.
Bochaver, K.D. Khlomov is busy. In order to prevent bullying, it is necessary
to create a structural plan with the participation of not only the school
psychologist and students, but also the narrow team of teachers and parents.
All participants in the educational process should have an understanding of
the main features of bullying, as well as measures and methods of its
prevention.
Bullying at school is a widespread social phenomenon in many
countries of the world today. D. Olveus "bullying" is defined as a purposeful,
constantly repeated, aggressive behavior based on the inequality of social
power and physical power. Also, it has a negative impact on the formation of
emotional intelligence among adolescents. This phenomenon can often
appear in formally artificially created collectives. In the educational system,
such an example can be school classes or student groups.
A.Ya. Chebykin and I.G. According to the results of Pavlov's research,
the stages of the development of emotional intelligence in adolescents are
shown as follows:
1. 11-13 years old. This period is characterized by a weakening of selfcontrol and empathy, but an increase in expressiveness, which becomes
dominant in improving emotional intelligence. By the end of this period, its
decline occurs, that is, adolescents adapt their emotions to those situations.
As a result, the inability to master one's own emotions and the ability to
control the emotions of others decreases.
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2. 14-15 years old. The level of expressiveness continues to decrease,
voluntary emotional self-regulation is formed. There are no gender
differences in emotional maturity. For example, girls develop empathy, the
desire to understand the partner's feelings, while boys focus on the inner
state and regulation of their emotions.
3. 16-17 years old. In this period, there is an increase in empathic
qualities, and on the contrary, the quality of emotional self-regulation
decreases. During this period, personal emotional intelligence is improved
[12].
If we consider the adolescent period in terms of emotional
manifestations, then it can be characterized by strong sensitivity, imbalance,
excitable behavior and moral laxity. All this is manifested in stubbornness
and bad behavior. It is common for young people to have a very acute
perception of their own failures, lack of self-confidence, and this is reflected
in aggression and other defense mechanisms. At this time, bullying at school
is a psychological negative effect on the development of emotional
intelligence due to direct (through physical and verbal aggression) or indirect
(spreading rumors and gossip, neglect, rejection, harassment of a child by
another child or a group of children) influence on a teenager's will. Based on
this definition, in order to create effective methods of prevention of bullying
at school, it is necessary to pay special attention to bullying at school, and it
is necessary to take a planned action to reveal the psychological meaning of
developing emotional intelligence of adolescents.
S.Yu. Tarasova, A.K. Osnitsky and S.N. Enikolopov in his research,
considers aggression in adolescents as a manifestation of bullying "victims"
[13]. According to the researchers, the demonstration of aggression
contributes to the emergence of fear in potential "victims" of bullying, thus
contributing to strengthening the position of the aggressor. It is also noted
that bullying victims are more likely to become future aggressors, as they
show signs of emotional and behavioral instability, as well as increased
levels of anxiety and aggression. There are two groups of school bullying
that have a negative impact on the development of emotional intelligence in
adolescents:
1) physical bullying at school is a purposeful display of physical force
(killing, beating, physical injury, etc.)
2) psychological bullying at school is violence committed in order to
affect the psyche of the victim. This type of bullying manifests itself in the
form of verbal abuse or threats, harassment in order to make the victim feel
uncomfortable and develop a sense of insecurity. Also, the form of
psychological influence includes:
• verbal threats (for example: insulting names, insults, spreading
insulting rumors, etc.);
• offensive gestures or actions (eg spitting at or in the direction of the
victim);
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• intimidation (using aggressive body language and voice intonation to
influence the victim's behavior and create a feeling of fear and mistrust in
him);
• isolation - the victim is deliberately isolated, expelled or ignored by a
part of the students or the whole class;
• cyberbullying - bullying using electronic devices, Internet resources
(sending incriminating pictures and photos, calling names, spreading
rumors, etc.).
According to the received research, a certain type of bullying can cause
various stress reactions and psychosomatic symptoms that negatively affect
not only the general psychological condition of the adolescent "victim", but
also his health. As a result, as a factor in the prevention of bullying at school,
the following methods were used, which were tested and gave positive
results in the work of increasing emotional intelligence in adolescents:
1. D. Olweus Bullying Prevention Program;
2. Positive action program;
3. "Honorable steps" program;
4. Promotion of alternative ways of thinking [10].
We have selected the following methods for the development of
emotional intelligence of adolescents:
- "EmIn" survey of emotional intelligence (D. V. Lucin);
- Mayer-Salovey-Caruso test consists of 4 factors: identifying emotion,
improving thinking efficiency, understanding emotion, managing emotion;
- R. Bar-On's "EQ" survey.
Based on the use of these methods, it was possible to increase the
emotional intelligence of adolescents in the prevention of bullying at school:
1) the ability of adolescents to control their emotions in recognizing true
feelings;
2) acceptance of other people's emotions;
3) ability to master moods and emotions under pressure;
4) ability to manage external protests;
5) flexibility to express the need for self-realization in the face of
feelings of loneliness and misunderstanding.
We must cover aspects such as warning, removal and monitoring to
prevent bullying. Preventive work allows for the development of emotional
intelligence of adolescents, social, family, personal situation by using special
pedagogical and educational measures that improve the quality of their life
and behavior, by changing the personality direction. The main goal of
bullying prevention measures is to help adolescents learn to cope with
stressful situations and aggression.
Bullying Prevention Goals:
- train teachers to work with difficult and prone children and to deal with
bullying situations of teenagers;
- providing psychological and pedagogical support to parents;
- elimination of psychotraumatic and socially dangerous situation;
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- development of tolerance and social competence among
adolescents;
- adolescents about themselves and their relationships with others is.
The study of EI in adolescence is a very complex, multifaceted and
long process, which remains dynamic until now. There is still debate among
scientists and professionals about the factors and causes that affect
emotional intelligence, so this issue remains relevant.
In order to create a safe psychological environment in educational
organizations, it is better to combine preventive measures into one system.
Basically, bullying prevention measures in educational organizations
contribute to the formation of a certain attitude among students, as well as
the introduction of anti-bullying rules and norms.
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