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Y g 6eaiM

OJAICTEME K9HE JIMHI'BOJAUJAKTHUKA CYPAKTAPBI

ADVANTAGES AND DISADVANTAGES OF Al APPLICATION IN ENGLISH
LANGUAGE LEARNING

M.K. Adilkhan
M.Zhambylkyzy
KazNU named after Al-Farabi

Tyiiinoeme: Byn maxana azeimusin minin yipenyoeei ocacanowvl unmeniexkmmiy (JKH) ponin sepmmeyee
apnanean. Cananvl 3epmmey 20iciH, aman aumkaHoOd Ma3mMyHObl manoayosl KOIOAHA OMbIPbIN, CeHIMOI Manimemmep
6azacviHan anblHAH MUICMI MAKALIAAapobl Manoday HaHe WONY apKblibl HCACAHObl UHMENIeKmmi 0Ky npoyecinoe
KON0aHyObll O JICOHe mepic acepi anbiKmanowl.

Abstract: This paper focuses on examining the role of Artificial Intelligence (Al) in English language learning. By
analyzing and reviewing relevant articles obtained from reliable databases with the help of qualitative research method,
specifically content analysis, the positive and negative sides of Al integration into the learning process were revealed.

Annomayua: Jannas cmamoes nocesweHa u3yuenuio poau uckyccmeennozo unmennekma (MH) 6 usyuenuu
auenutickoeo sazvika. Ilymem ananusa u 0630pa coomeemcmsyowux cmametl, NOJIYYEeHHbIX U3 HA0eHCHbIX 0A3 OAHHBIX, C
NOMOUWbI0 MemoOa KAYeCmeeHH020 UCCIe008AHUSA, 8 YACHOCMU KOHMEHM -AHAAU3d, ObLIU 8bIA6IEHbl NOLONCUMENIbHbLE
U ompuyamenbHble CHOPOHbL UHMEZPAYULU UCKYCCMBEHHO20 UHMEIeKMA 8 OaHHbIU YUeOHbLIL npoyecc.

Keywords: Artificial Intelligence, English language learning, advantages and disadvantages, Al in education, Al
in EFL.

Knroueewte cnosa: Hckyccmeenmblil UHMELIEKM, U3YUeHUe AH2TUNICKO20 A3bIKA, NPEUMyWecmed U HedoCmamKu,
HU 6 obpasosanuu, UU 6 06yuenuu anenutickomy sazviky (EFL).

Tyiiin co30ep: dcacanovl unmesiekm, ablIWbIH MK YUPEHYy, apmulKUbLILIKIMAPbL MeH KeMuintikmepi, 0inim
bepyoeei KU, asvinwvin minin okvimyoazvl XK.

The continuous evolution of Al sparks anticipation, prompting contemplation about its future
applications and the profound impact it will have on society. Every year, the digital world experiences
increasing complexity as scientists and researchers introduce innovations in technology. A significant
breakthrough in digital technology, which raises more and more interest, is Artificial Intelligence (Al)
[1]. From researchers’ labs to our homes and gadgets, Al is penetrating our lives [2].

An American scientist John McCarthy invented the term Acrtificial Intelligence in 1956 and he
is credited as the founder of Artificial Intelligence. There are many different definitions of what
exactly Al is. However, there seems to be a certain semantic lowest common denominator: "Artificial
intelligence (Al) is a broad term used to describe a collection of technologies that can solve problems
and perform tasks to achieve defined objectives without explicit human guidance™ [3]. In simple
terms, Artificial Intelligence has the capability to imitate human intelligence, perform various tasks
that require thinking and learning, solve problems, and make various decisions [4]. Due to these
means, Artificial Intelligence (Al) is believed to be transforming industries by broadly applying
across various domains, from healthcare and finance to entertainment and smart technologies.

Al is becoming a crucial component of contemporary educational systems as well, changing
traditional patterns of instruction methods, personalizing learning experiences, and optimizing
resource allocation [5]. Computer devices use machine learning concepts that help students to
understand academic content [1]. Using the possibilities of artificial intelligence, students can study
multiple courses and curricula worldwide [2], in fact at any time provided that online learning has
become an accustomed part of our lives. Al enables students to engage with their teachers and
professors from where they are, thus facilitating education [1]. Moreover, Artificial intelligence is
used not only to support learning but also in many different areas such as teaching, assessment,
classroom management, administrative affairs, teacher duties, and school management as it was
reported by Hovsepyan [6].
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As we witness the integration of Al into our educational systems, it becomes crucial to explore
the implications of this technology, particularly in the context of English language learning.
According to Mire, we need to be prepared to advance with Al even if we haven't even finished
talking about how Internet and communication technology (ICT) is affecting our classrooms [7].
While the exploration of Al's efficacy in this particular process is in its initial phases, the initial results
are promising. According to several studies, artificial intelligence (Al) has the power to completely
change how English is taught and learned [5]. Radwan [8], in his research, indicates that Al can be
used to overcome many of the difficulties of teaching/learning English.

Furthermore, it has been found by Kushmar et al. that students themselves were more positive
in learning English with Al [2]. Al chatbots, Al language learning software, Al writing assistants,
and personalized language materials and resources are the main examples of Al language learning
[9]. Al significantly improves the quality of language learning by adapting to the individual features
(talent and background) and expectations (aims and objectives) of each student [2]. However, apart
from the many advantages, Al also has disadvantages [1] which also should be taken into account
and despite the widespread acceptance of using educational technologies in English language
teaching (ELT), it is our duty as language teachers to understand the advantages and difficulties of
Al [5].

Having said that, this paper aims to critically analyze the positive and negative sides of using
Artificial Intelligence in English language learning and teaching by reviewing and summarizing
available research papers on the given topic.

Artificial Intelligence has a wide range of benefits that have increased its popularity and
applications [1]. Artificial intelligence (Al) can assist students in learning a new language more
quickly and successfully by offering individualized learning, real-time feedback, adaptability, access
to resources, and cost-effectiveness [5]. It was observed by Verma that artificial intelligence makes a
healing contribution to the learner, the instructor, and the learning process [9]. In general, providing
a personalized perspective on the learning process, artificial intelligence aids language learners in
recognizing their strengths and weaknesses, closely monitors their development processes, supports
faster content production, and contributes to increased quality and streamlined access to information

[9].

One of the greatest advantages of artificial intelligence in language learning is the immediate
correction of mistakes in tests and exercises. Al systems can analyze vast amounts of data in real-
time, enabling rapid assessments and responses. Instead of waiting for days to receive feedback,
learners receive on-the-spot responses that they can take immediate action to fix [9]. When evaluated
from this aspect, they help learners to realize their deficiencies and to undertake complementary tasks
[9]. Al-based systems respond to the needs of the student, putting greater emphasis on certain topics,
repeating things that students haven’t mastered, and generally helping students to work at their own
pace, whatever that may be [10]. In other words, according to Kuprenko students can choose a variety
of topics to learn about, thus helping them in their areas of weakness [10].

One more point that is ignored in language education classes is individual differences, and in
this respect, artificial intelligence creates an alternative for personalized education programs in
language learning classes [9]. So from kindergarten to graduate school, one of the key ways artificial
intelligence will impact education is through the application of greater levels of individualized
learning [10]. Thanks to data collection and predictive analytics software, Al tools allow learners to
create their own learning paths, adapting to the user’s personal needs and interests [10]. We rarely
even notice the Al systems that affect the information we see and find on a daily basis: Google adapts
results to users based on location, Amazon makes recommendations based on previous purchases,
Siri adapts to your needs and commands, and nearly all web ads are geared toward your interests and
shopping preferences. A similar situation is already happening regarding language learning through
growing numbers of adaptive learning programs, games, and software [10]. Learners can choose the
level and topics they’re interested in, and most language apps will offer personalized curriculums
with personalized games and quizzes [9]. Moreover, one of critical the results obtained in language
teaching using artificial intelligence is the reservation system; that is, artificial intelligence
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automatically matches trainers and coaches according to many variables such as learning behaviors,
language levels, trainer profile, and interests [9].

Another interesting development in this regard is Chatbot Applications for learning English. In
general, chatbots intend to imitate the discursive behavior of humans. Since chatbots have access to
massive linguistic corpora, they are becoming increasingly intelligent [12]. These robots, which are
said to be built with the logic of artificial intelligence, chat with the individuals they will communicate
with after determining their English level [9]. It is also worth mentioning that, Al makes it easy for
instructors to measure their students’ level precisely, which is something often difficult to achieve
[2]. Artificial intelligence could offer students with language barriers or fears of making mistakes a
way to experiment and learn in a relatively judgment-free environment. In fact, Al is the perfect
format for supporting this kind of learning, as Al systems themselves often learn by a trial-and-error
method [10]. Especially anxious students, eager to avoid face-to-face conversation in the real-life
classroom, might benefit from these conversational scenarios with a relatively anonymous chatbot
since mistakes or personal details will not be made public and paralinguistic indications of boredom
or judgment are absent [12].

Nevertheless, students can receive additional support from instructors created with artificial
intelligence, and it could positively change the way students access and interact with information [9].
Teachers may not always be aware of gaps in their lectures and educational materials that can leave
students confused about certain concepts [10]. Artificial intelligence offers a way to solve that
problem because rather than waiting to hear back from the professor about a question of their interest,
students get immediate feedback that helps them to understand a concept [10]. With feedback,
improving the levels of student achievement, and developing positive attitudes towards
teaching/learning, Al also provides solutions to the problem of interaction in large classrooms, since
it enables personalized learning experiences, facilitates real-time monitoring of student progress, and
supports prompt identification and resolution of challenges [2].

It is true that many experts are doing research in the field of Artificial Intelligence and in the
future machines will become more and more powerful but anything that has advantages also has
disadvantages [10]. First of all, Al experiences many data difficulties that tend to affect its
applications [1]. Data difficulties in Al occur due to the increase in unstructured data, usually from
various sources such as social media and mobile devices, which in turn, may pose challenges for
language learners due to varied language patterns, contextual nuances, non-standard vocabulary, lack
of quality control, diverse cultural influences, and the dynamic evolution of language [1].

In addition, students fear an unnatural environment with native speakers of the language and an
unnatural learning environment in institutions with no language speakers [2]. The common opinion
is that Al tools may struggle to replicate the nuances of real conversations, cultural context, and
diverse accents [2]. Overreliance on technology could diminish face-to-face interactions, limiting the
development of interpersonal skills crucial for language use [13]. All in all, the emotional connection
and adaptability required for navigating unpredictable scenarios in real-life communication may be
lacking in Al-driven language learning environments.

Last but not least, the use of Al in the English language learning process raises ethical concerns,
such as data privacy, security, and the potential for biases in algorithms. As Al systems collect and
process user data for personalized learning experiences, there is a need for explicit measures to
safeguard sensitive information. Additionally, the potential for biases in algorithms poses a challenge,
as the Al may unintentionally reinforce or perpetuate existing language and cultural biases. To put it
another way, the issue of data privacy needs to be explicitly addressed [12]. Even in a study [13],
while collecting participants' self-reflections about the negative sides of Al responses contained
mentions of data security, threats to personal information, and privacy issues. Mohammad et al.
highlights that such risks are some issues that policymakers are required to consider and learn how
they can avoid them to improve the effectiveness of the process in general [1].

To conclude, Artificial Intelligence has massively transformed the human population in terms
of technology, leading to the rise of new devices and tools that are hugely important in many spheres
of our lives. In this paper, its relations to the sphere of education with a special focus on the English

187



language learning process were explained, and the advantages of Al application into this process
alongside with disadvantages were examined. The aforementioned information supports that Al in
English language learning offers instant feedback, personalization, and additional support, enhancing
efficiency and inclusivity. However, challenges like unstructured data, fear of an unnatural
environment, and data privacy concerns necessitate careful consideration. Striking a balance between
the advantages and disadvantages is crucial for realizing the full potential of Al in language education.

References

1. Mohammad, Sikender Mohsienuddin, Artificial Intelligence in Information Technology (June 11, 2020).
Available at SSRN: https://ssrn.com/abstract=3625444 or http://dx.doi.org/10.2139/ssrn.3625444

2. Kushmar, L.V., Vornachev, A.O Korobova.l.O., & Kaida, N.O. (2022). Artificial Intelligence in Language
Learning: What Are We Afraid of. Arab World English Journal (AWEJ) Special Issue on CALL (8). 262-273. DOI:
https://dx.doi.org/10.24093/awej/call8.18

3. Healey, Justin. Artificial Intelligence (Volume 450). Thirroul: The Spinney Press, 2020. [accessed 18 March
2021]

4. Shabbir, J., & Anwer, T. (2018). Artificial Intelligence and its Role in Near Future. ArXiv.org.
https://arxiv.org/abs/1804.01396

5. Fernanda, K., Cecibel, R., & Eduardo, I. (2023). Artificial Intelligence In Language Teaching And Learning.
Ciencia Latina, 7(4), 5629-5638. https://doi.org/10.37811/cl_rcm.v7i4.7368

6. Hovsepyan, T. (June 13, 2022). “Al Integration in Language Learning”, https://plat.ai/ blog/ai-integration-in-
language-learning/ (23.12.2022)

7. Mire, S. (Sep 29, 2019). What Benefits Will Al Bring To Education? 19 Experts Share Their Insights,
https://www.disruptordaily.com/aibenefits-education/ (25.12.2022)

8. Radwan, Z. M. (2017). Artificial Intelligence and its impact on development. ASBAR Council. Retrieved from
http://multagaasbar.com/index.php.

9. Ermagan, E., & Ermagan, 1. (2022). Innovative technology and education: Artificial intelligence and language
learning in Turkey. Shanlax International Journal of Education, 11(S1), 201-209.

10.Verma, M. (2018). Artificial intelligence and its scope in different areas with special reference to the field of
education. International Journal of Advanced Educational Research 5 International Journal of Advanced Educational
Research, 3(1), 2455-6157. https://files.eric.ed.gov/fulltext/ED604401.pdf

11. Kuprenko, V. (2020, January 31). Artificial Intelligence in Education: Benefits, Challenges, and Use Cases.
Retrieved from Medium.com: https://medium.com/towards-artificial- intelligence/artificialintelligence-in-education-
benefits-challenges-and-use-cases-db52d8921f7a [18]Makridakis, S. (2017). The forthcoming Artificial Intelligence (Al)
revolution: Its impact on society and firms. Futures, 90, 46-60

12. Schmidt, T., & Strassner, T. (2022). Artificial Intelligence in Foreign Language Learning and Teaching.
Anglistik, 33(1), 165-184. https://doi.org/10.33675/angl/2022/1/14

13. Kong, S.-C., Cheung, W. M.-Y., & Zhang, G. (2023). Evaluating an Artificial Intelligence Literacy
Programme for Developing University Students’ Conceptual Understanding, Literacy, Empowerment and Ethical
Awareness. Educational Technology & Society, 26(1), 16-30. https://doi.org/10.30191/ETS.202301_26(1).0002

ACTION RESEARCH IN TEACHING FOREIGN LANGUAGE IN
MULTI-LEVEL CLASSROOMS

Akzhigitova A.K., Zhambylkyzy M.
Al-Farabi Kazakh National University

Tyiinoeme: Maxanada wem mininde, aman avimganoa 12-14 scacmagvl oxywiviiap yuwin ken oeyeeini colnbinmapod
oinim b6epyde apexemmi 3epmmey KOIOAHBICHI KAPACMBIPLLIAObI. OpeKemmi 3epmmey CUNamvli Kenetimyze epexuie
Hazap ayoapa omvlpvin, MAKbIPLINKA KAMbICMbl MYPIi 3epmmeyiep, meopusiap MeH Npakmuxaod icyseze acvipy
Kapacmuipoliadvl. Opekemmi 3epmmeyii  XAIbIKAPALLIK 3epmmeynepoiy KOPblmbIHObLIAPbl OKYWbLIAPObIY il
MeHeepyine dicane OKbIMYUbIIAPObIY pedreKcusmi mypoe oKblmyea O blKNAIblH KOPpCcemeoi.

Abstract: This article explores the use of action research in foreign language education, specifically in multi-level
classrooms for students aged 12-14. It comprehensively examines various studies, theories, and practical implementations
pertaining to this subject matter, with a specific focus on the empowering nature of action research. Insights from
international studies highlight the positive impact of action research on student engagement, language acquisition, and
reflective teaching.

Annomayus: B 0aHHOU cmambe paccmampugaemcs npumMeHenue Ucciedo8anust 6 0etmcsuu 8 00yueHuu UHOCMpPAHHbIM
SA3bIKAM 8 KOHMEKCHe PA3HOYPOBHEBLIX 2PYNN YUeHUK08 8 6o3pacme om 12 0o 14 nem. B Hell noOpoOHO ananuzupyromcs
pasiudHble ucwle()oeaﬁuﬂ, meopuu u npaKkmu4ecKkue ucCnojib306aHusl OaHH020 Memoda, C AKYEHmMOoM Ha paculupeHuu eco
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