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Abstract. The museum is a complex, in-demand sociocultural institution of society that has
recently transformed. Museum objects perform the function of combining spiritual experience,
historical heritage, the search for identity, restoring the role and function of genuine traditional
national values, education of civic dignity, social activity, methods of cultural verification, and
patriotism of people through the merging of museum work, forms, processes of museum activity,
as well as museum exchange and museum policy with current sociocultural processes and forms
of organization of public life.

The article shows the place, but also the role of museums in conditions undergoing significant
changes in modern society, as well as the emergence of innovative communication and digital
technologies that require the search for a new level of scale, resource, purpose, and organization
of museum work.

Materials end methods: The study uses a comparative method as a general scientific method
of cognition, when, based on some characteristics of compared objects (museums), a conclusion
IS made about the similarity of various characteristics, as well as a systematic approach, which
involves not only studying museum collections from the point of view of their cause-and-effect
relationships but also aimed at studying their essence as an object of research in interaction with
other museum objects.
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AHHOTanus. My3eil BJsieTCs CJI0KHBIM, BOCTPEOOBAHHBIM, IPEOOPA3UBLIMMCS 3a [TOCTIEIHEE
BpEeMsI COIIMOKYJIETYPHBIM MHCTUTYTOM 00mIecTBa. My3eiiHble 0OBEKThI BBHIOIHSIOT (YHKIIHIO
O0BbEIMHEHNS JTyXOBHOTO OIbITa, HCTOPUYECKOIO HACIEAMs, IOMCKa HJIEHTHUYHOCTH,
BOCCTAHOBJIEHMSI POJM U (PYHKUMU TOJIMHHBIX TPaJWLMOHHBIX HAIMOHAJIbHBIX LEHHOCTEH,
BOCIIMTAHUS TPaXJAHCKOIO JIOCTOMHCTBA, COLUMAJIBHON AaKTMBHOCTH, INPHUEMOB KYyJIbTYPHON
Bepu(UKauM, MAaTPUOTH3MA JIIOJIEH Yepe3 CIMsHUE My3eHHOro aena, ¢Gopm, MPOIECcCOB
MY3€HHOM eATeNbHOCTH, a TaKXkKe My3eHHOro oOMeHa M My3eHHON MOJUTUKH C aKTyaJlbHbIMU
COLIMOKYJIbTYPHBIMU IpOLIECCaMU, U OpMaMK OpraHu3anuy oOUIECTBEHHOM KU3HH.

B craTpe noka3aHel MECTO, HO M POJIb MY3€€B B IIPETEPIEBAIOIINX CYIIECTBEHHbIE N3MEHEHUS
COBPEMEHHBIM OOLIECTBOM YCJIOBMSIX, a TAKXKE MOSIBICHUS WHHOBAIIMOHHBIX KOMMYHHUKAaTHBHBIX
U LU POBBIX TEXHOJIOTHH, TPeOYyIOIMX MOMCKA HOBOT'O YPOBHSI MacIITaboB, pecypca, Ha3HaYeHUs
Y OpraHU3aIi My3€HHON paboTHI.
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Introduction.

In the context of the growing attention of modern societies to historical and cultural heritage,
research is especially relevant, which examines the problems of the formation and development of
a strategy for preserving this very heritage, first of all, as a system of values created by previous
generations and perceived, protected and developed by contemporaries, including within the walls
of museums. Questions also arise about justifying the status of a modern museum as a scientific
institution, as well as a sociocultural phenomenon, taking into account the transformation and



revision of the generally accepted interpretation of the museum as a storehouse of cultural artifacts
and historical values.

In this sense, research and practical goals should be located in the field of describing and
studying various approaches aimed at ensuring the continuity of the transmission of museum,
cultural, and other values, using assessments of the main basic socio-cultural functions of amodern
museum.

Discussion.

The history of museology is part of the general history of culture, which is determined by the
unique position of the museum itself as an instance of artistic, scientific, and ideological discourse.
In this paper, we distinguish between the museum as an institution and the museum as an
institution. It is the museum as an institution that we consider a form of culture, i.e. a subsystem
in its main characteristics isomorphic to the general metasystem of culture as such, and the
museum as an institution is rather an artifact of a given specific historical culture. By analogy with
such a museum as an institution, we also recognize the ability of museology to reflect the general
patterns and basic dominants of its culture at each stage of its development. In the development of
this position in the work, the main stages of the development of museology, their content,
interrelation, and compliance with the general context of culture were explicated and analyzed.

The preservation of cultural heritage is recognized by the world community as a priority task
in the field of culture. An important part of the cultural heritage is its ethnocultural component, on
the one hand, it is rapidly disappearing under the influence of the processes of modernization,
globalization, and urbanization, leveling the culture of everyday life, on the other hand, it is being
actively revived through the efforts of national cultural associations or individual representatives
of the ethnic intelligentsia. Since it is in museums today that the realities of traditional culture that
have disappeared from everyday life are concentrated in the form of objects, technologies for their
production, and worldview interpretations recorded by the bearers of traditions themselves, the
study and understanding of the experience of museumification and actualization of ethnocultural
heritage acquires a special poignancy.

Cultural heritage is often perceived as an “ambiguous” concept and is used for a variety of
social and political purposes. It can also be argued that the concept of “ambiguity” underlies many
of the issues that arise in relation to the management of global cultural heritage and processes, as
well as in discussions related to the academic analysis of cultural heritage. The term "cultural
heritage" is used to describe everything from buildings, cooking methods, personal belongings,
ethnic groups and religions, etc. With such a wide range of meanings used in today's global society,
it is not surprising that the term has become problematic in terms of definition, scientific use, and
practical application.

First of all, it should be noted that cultural heritage is not a “thing” or a historical or political
movement, but a phenomenon referring to a set of attitudes and relationships with the past. These
relationships are characterized by feelings and attachments to specific objects, places, and
practices that are in some way related to or exemplify the past. These relationships can vary
significantly both geographically and chronologically, and they are formed as a result of
relationships between people and other “human” and “non-human” factors.

Cultural heritage is formed in the present and reflects both inherited and “current affairs” and
demands associated with the past. Moreover, cultural heritage is not a passive process, but an
active composition of objects, places, and practices associated with a particular set of values that
we want to take with us into the future. As such, cultural heritage is neither passive nor inactive,
but can directly influence global current issues. Viewing cultural heritage as a creative way or
“technique” to “engage” the past into the present leads to a more purposeful role for museums in
actively “informed” creating the future.

Cultural heritage is closely intertwined with the fundamental elements of inclusive social
development - a means of expressing values and identity from the point of view of the organization
of society. According to UNESCO, cultural heritage is important for human well-being in the



deepest and most meaningful sense. Several aspects promote community cohesion and strengthen
a sense of belonging, respect, and collective purpose: the preservation of the diversity of cultural
heritage, free access to this cultural heritage, and the fair distribution of benefits from the use of
cultural heritage sites.

The problem of cultural heritage is relevant in the sense that preservation is carried out for
future generations, and, at the same time, it is important to find balance and harmony between the
cultural heritage and the people who want to “experience” it, survive, master and develop it. In our
view, museums not only preserve but also create culture, which is why they are different from
other cultural organizations and institutions.

The role and importance of modern museums in the preservation and popularization of cultural
heritage have been the subject of many research works by domestic and foreign scientists, among
which we can especially note the studies “Openness, Innovation, and Sustainability in Museum
Organizations” [Ruggieri, 2023], Museum collections and sustainability [Merriman, 2008], Inside
the Lost Museum: Curating, Past and Present Hardcover [Lubar, 2017], etc.

Museum in the context of traditional and modern.

Images, functions, and models of museum work and activities, using the example of the work
of museums of the Republic of Kazakhstan, can be considered the most important factor in the
restructuring and assessment of cultural processes and the changing nature of various cultural
phenomena. In this regard, one can note the similarity of traditions, practices, methods of
preserving state heritage, and stages of development of museum affairs in the Republic of
Kazakhstan [Taiman, 2000].

Let us add that any museum process and ‘“histories” of museums are interested in the
reconstruction of “proto-museum” formations, processes, and activities, as well as “artifacts” and
“collections”. In this regard, it can be noted that the prehistory of museum work and examples of
“proto-museums” can be considered from the point of view of archiving the process, description,
research analysis, assessment of storage history, accessibility for special scientific analysis, as well
as used in the social and cultural spheres.

The next characteristic of the development of museums of the Republic of Kazakhstan is the
development and expansion of areas of museum activity, the combination of classical forms and
functions of work and organization of museums and innovative, “experimental” forms of work, as
well as the development of diverse and new museum professions and types of museum activities,
expansion of the social functions of museum work and practices, the use and implementation of
new technologies, as well as strengthening the role and function of museum values.

It should be noted that the innovative technological and information requirements of our time
provide ample opportunities for significantly enriching the exhibition and even cultural and
educational work of museums. In some specialized museums, in particular technical, often art
history, the introduction and use of digital technologies, as well as the development of digital
products and services attracts visitors and allows them to create constant interest among the public,
especially the youth audience. This becomes possible because, in a certain sense, there is a certain
transformation of approaches in terms of assessing some factors in the evolution of forms of
display of museum objects in the 21st century. (use of new 3D technologies for the use of
interactive platforms, etc.) in the demonstration and representation of museum exhibitions, thus
“changing” the attitude towards visualization, towards the digital presentation of museum artifacts
themselves [Usolkina, 2022].

In addition, high-quality digitization of museum collections (objects) allows us to emphasize
and demonstrate previously inaccessible details to the human eye. Therefore, digital 3D models of
museum objects (exhibits) are becoming in demand during “live” museum lessons, and excursions
as innovative multi-market projects, where virtual AR and VR are widely used as additional reality
formats, offline exhibition opportunities, and presentation methods in a virtual museum.

In this regard, consideration of changes in attitudes towards visualization, towards the
presentation of material, the use of new technologies (3D objects and exhibitions, digitalization,



interactive platforms), changes in the logic of organizing the space of a historical museum, the use
of an ethical code of museum activities, new aesthetic concepts of museums, transformation of
museum centers (including their relocation to other regions), the opening of alternative museum
“territories” and platforms, understanding the complex nature of the tasks of synthesizing
knowledge about traditions and values, the use of a new language and means of describing and
studying museums and museum activities in modern society are becoming increasingly relevant
direction of museum work [Korovnikova, 2021].

Conclusion.

Museums not only carry out the work of preserving cultural heritage but also do a lot of work
to use this heritage in creating a certain set of values and forming beliefs among people leading to
cultural vitality, cultural development, and dynamic social changes in general. It can be said that
cultural vitality is the result of the activities of museums and how museums can contribute to
achieving the economic, social, and environmental development of a people. The collection,
preservation, research, and maintenance of cultural heritage are key components of the work of
museums in ensuring the preservation of the cultural heritage of the people. In this, a significant
role belongs to the creation in museums of digital products and services aimed at interacting with
museum visitors in different formats - offline and online.
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