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the basic, applied research and scientific and technical developments of 15: 25: 60 [161. The existing structure of

tive i research in Kazakhstan due to the practice of research funding. As a result, the vast majority of scientific
and ( research is "made up on the shelf" [17] and are not adjusted to give a complete scientific and technical
to 1 products, ready for introduction into production. This situation is primarily due to the deterioration of the
87), situation in the field of industrial science - an important link scientific and technical capacity, as well as in
the design and design and technology organizations in the country,

ical Analysis of the scientific and technical work performed by ownership, shows that in 2009, 52.8% of the
otal work was carried out in the institutions of private property, 47.1% - state property. The impact of scientific
;ion and technological activities. One of the most important indicators of the effectiveness of research and
the development is the patenting activity. The total number of issued protection for an invention in 2009 was
13]. 1687 (including national applicants - 92.6%, foreign applicants - 7.4%), which is higher than in 2000 by
ons 4.3%. In 2009, the highest number of applications for the grant of protection for an invention foreign
;hat applicants from the U.S., Germany and Russia. The leading place in the number of patent applications in
late 2009 belonged to Almaty (48.9%), second place - Astana (9.9), third - East Kazakhstan region (8.7%), which
) of is associated with the largest number of research institutions and universities in their territory,
ical In recent years, Kazakhstan has done extensive work to harmonize national patent laws in line with
ing | modern international standards. This contributed to the fact that Kazakhstan is attractive for both domestic
) of applicants innovations, and for applicants from near and far abroad. 118)
566 However, despite the increased demand for patents, patent deals on the market are still not well
125 developed, primarily because of low motivation of scientists to create inventions, the weak link between
ree production and research organizations.
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KopnopaTuBHass KynbTypa CTaHOBWUTCS HEOOXOAMMbIM YC/MOBMEM [OCTUXEHWS YCTONUYMBOrO W
NPOLO/DKUTENbHOTO ycrnexa. M aToMy ecTb BMOJIHE pasyMHOe 06bsicHeHMe. CNNOYeHHbI eanHon unpeei U
LUenbld KONNEKTUB fJaeT YHWUKaNbHbIA 3(PheKT Ccuabl, Kak (akTop KOHKYPEHTHOro nNpeuMyllecTs
OpraHu3aLnMyM ¥ BaXHbI MCTOYHWK WMHGOPMaLMM 3a ee npejenamu. B camom fene: KaxAablii COTPYAHUK
ABNSeTCS BUHTUKOM 60NbWIOr0 MexaHuW3ma, 6e3 cOoAeincTBMA KOTOPOro MexaHusMm pgan 6bl c6oii B paboid’
Beab VMMEHHO OHWM OTBEYalT Ha TeneOHHble 3BOHKW, BefyT MeperoBOpbl, YMaKOBbIBAT MNPOAYKT,
y4yacTBYIOT B NPOM3BOACTBEHHbIX BONPOCax U T.A.

CerofHs PR 3aHumaeT Bce 60/MblUee 3HAYEeHUE B COBPEMEHHOM Mupe. Jlio6as KpynHas WUAW CpesHU»»
KOMMaHus, Menkue (GpuUpMbl MOMb3YKTCS CUCTEMOW CBfi3eil ¢ 06OLLECTBEHHOCTbIO. Bceobuiee npusHaHue
MHCTUTYTa MabnuK puneiluH3 fBNSETCA OTBETHOW peakuueild 6GM3HEca Ha BbI30B BPEMEHM, YCNOXHEHUe
npoueccoB OOWECTBEHHON XWU3HW. BHuMaHue npeanpuHMUMaTENbCKUX CTPYKTYP K BOMpocam cBAseh t
061L,eCTBEHHOCTbLIO CBUAETENbCTBYEeT 06 OCO3HAHUMM 04YEBUAHOW WCTUHLI, 4YTO XOpOlWMKWe OTHOoWeHus t
OKpyXatoL,ein o06WeCcTBEHHOCTbIO, BHEWHWM MWPOM, BHYTPW KOMMOAHWW, cCpean COTPYAHWUKOB bcci Ne
Mone3Hbl W BbITOA4HbI.

B HacTOoAwWwee BpeMs Tema KOpnopaTuBHOro PR— K/1lO4YeBOM BOMPOC MHOTMMX CEMWHApPOB M
KOH(hepeHUmnii. Heyk/NIOHHO BO3pacTaeT ero pojb B 06l el cTpaTermuM pa3BuTua opraHusauuii. OfgHako, «
LEeACTBUTENbHOCTM, NMWbL Manas 4acTb KomnaHuii B KasaxcTaHe WMeKT cneyunanbHble AenapTaMeHThl,
3aHMMal Ll meca GopMUpoBaHMEM W BHeApPeHWEM KOPNOpaTWBHbIX LeHHOcTel. OcTanbHbIM euie npeactoii!
0CO3HaTb 3HAYMMOCTbL KOPMOPaTUBHOI Ky/NbTyphl, KOTOPYIO BCE ualle Ha3blBalOT HEMaTepuanbHON ocHouol
pa3BuTKA U ycnexa n060oii opraHusayunu.

CoBpeMeHHOe onpefdeneHWe KoprnopaTuBHOro PR mofpasymeBaeT CUCTEMY LEHHOCTe opraHusauuu
BOM/OLLEHHbIX B Pa3/IMYHbIX CTOPOHAX ee AeATeNbHOCTM (MMKpOKAMMaT, aTMocdepa, cTUb pykoBoacTea U
BefjeHNs 6usHeca, HOPMbl U MpaBuna, MPOWU3BOACTBEHHbIE Tpaguuuu u T. 4.). HesaBMCMMO OT Hanuuuu
crneumanbHbIX OTAEN0B KOPMOPaTUBHLIA PR B TeX WMAW WHbIX MPOSBAEHMAX CYLLeCTBYET MPaKTU4ecKu u
no6oin pupme ¢ MoMeHTa ee o6pa3oBaHus.

ToNbKO B OJHUX Clyyasx 3TO NoyTu unocodckas cuctema, co3faBaemas LecATUIeTUSIMU, a B ApyrM!
OHa MCYepnblBaeTCA IMCTKOM Ha CTeHe, PEKOMEHAYIOLW MM KypeHne B OTBEAEHHbIX A5 3Toro mecrtax. 1lon
LaHHOM cfyyae Mbl pacCMOTPUM MEPBYH PasHOBUAHOCTb — Ky/bTypy, ABAAIOLWYOCA BU3UTHON KapTOUKOI
KOoMnaHuu. Peyb MAET O HOPMaX U LEHHOCTAX, KOTOpPble MOAHUMAKOT aBTOPUTET OpraHM3auuu, yBenmMUmnilb
ee MPUBNEKATENbHOCTb He TONbKO A/19 COTPYAHWKOB, HO U AN MapTHEPOB MO GM3HeCYy, MHBECTOPOB.

K coXxaneHuto, HepeaKo PyKOBOACTBOM MrHopupyeTtcs 5-biii «P» (people - ntoaun) (npeabigywue 4 «A*
MOJIHOLEHHO WCMOMbL3YHOTCA B MPOBEAEHUM MapKEeTUHIOBbIX KOMMYHWKauuu). HemHOrue pyKoBOAUTENM
0CO3HAT Heo6XOAMMOCTb  CO3[aHUsA  KOPMOPATMBHOrO Ayxa, CHA0YEHHOCTU W MpeanovynTar»
TPagULUNOHHbLIA OQHOCTOPOHHMWI TUM BHYTPEHHUX KOMMYHUKAaLWUA - ABVXXEHWE WH(pOpMaLuUyM CBEpPXY MHU*
6e3 ob6bpaTHoi cBa3n. CnepoBaTenbHO, rfAe Hepa3BUTa KOpnopaTWBHAasa KynbTypa, NOAM paboTaloT *V»
TBOPYECKOrO WHTepeca, MaTpMoTu3Ma, MpPefaHHOCTM KOMMAHWM U BO3MOXHbI 3a6aCTOBKM U KOH(AWKTHI
UenoBeKk A4O/KEH MOYYBCTBOBaTb Ce6S 3HaA4YUMMbIM. W Torga oH 6yAeT cuMTaTb KOPMOPAaTUBHbIE LEHHOCTU
CBOMM COOGCTBEHHbIM WAEaNOM.

XoTs ObITYeT MHEHWe, 4YTO KOpMOpaTMBHAas KynbTypa - 3TO0 MWU( M B KaXLOW oOpraHm3auui
napannenbHO CyLW,ecTBYHOT HECKONbKO KynbTyp. J1l0601 YyenoBek fobuBaeTcs, Npexae BCero, CBOUX MNYHM™
Leneil: BblCOKas 3apnjarta, Kapbepa. Kak M3BECTHO >XW3HEHHble LEHHOCTU Yen0BeKa MeHAKTCA Kaxable %
neT, MHOrga Heco3HaTenbHo. EcTb flOAM npejaHHble OpraHus3auuuM, ecTb 6e3passiMyHble U nu,
HefoBONbHbIE. [10BefieHMe N0 el He GbiBaeT 0AMHAKOBbIM. Kak )Xe MOXHO BHYTPU KamMnaHWM CO34aT b OAHY
KynbTypy? 3pecb cneflyeT HaliTu To, 4TO 06befuMHUN0 6bl nogeil. Heo6xoAUMO ONpefennTb WHTCP*HTA
COTPYLHUKOB U YAENUTb UM BHUMaHWUe.

B feicTBUTENbHOCTH, YTOObI cAenaTb UMUAX KaMMaHUM CUbHbIM HAaf0 faTb YBEPEHHOCTb /IIOAAM, UM
UX MHEHMEe BaXHO; MOoOWpsATb TO, YTO Y HUX NOMy4YaeTCcs XOpOLO; MOAYEPKUBATb CUMbHble CTOPOHbI J,$
TbiC. NeT Haszafg KuTamckuin dunocod Jlao-usbl cKaszan: 4T06bl 3ND(HEKTUBHO YNpPaBAATb, HYXHO WX
BO3MOXHOCTM 0TKas3aTbCsi OT YNpaBfieHUs, MpefoCTaBUMB BeWM CBOeil npupoge. Yenosek no npupog*
MHULWATUBEH, W 3TY MHULMATUBY HaLO NOOLWPATb, YTOOLI MOAyYaTb YA0BONLCTBUE OT paboThl. PyKOBOAM HM
HEKOTOpPbIX 3apy6eXHbIX QUPM YMbILIAEHHO MPUHUMAET Ha paboTy 4YenoBeka, HEKOMMNETEHTHOrO B AaHHON
obnactm ¢ Tem, 4YTO B HE3HaHUM pOXAAKOTCA HOBble, HEOPAWHApHbIE, HOBATOPCKUE WAEN, HEXENN »
MPOBEPEHHbLIX BpeMeHeM cnocobax.

N3BeCTHO, YTO CyLeCcTBYeT 3 YPOBHS Ky/bTypbl OpraHusauuu:

* YpOBEHb couuanbHO agantaumu (nogbop M obyyeHMe nepcoHana) YenoBek CTAHOBUTCS HOCUTLIU»M
KOpPNOpPaTUBHON KyNnbTypbl, CNOCOGCTBYeT CO3J4aHUK fAyXa eAWHONW KomaHAabl U nepepaeT ee notmMf
NOKONEHWIO;
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* YpPOBEHb OTHOLWEHMUIA (KOPNOPATUBHbLIE U BHELWIHUE KOMMYHUKALUN);

e ypoBeHb MoOTMBaLuM (oueHKa paboTbl, cuUcCTeMa BO3HArpaXxpaeHuii, couuanbHbIX NbrOT,
naeHTUGUKALMSA C opraHusaumeit). JIMuHble UenW COTPYAHMKA COBMAajaldT C LUEAIMU U LEHHOCTAMMU
opraHusayum.

K BHYTPEHHUM CpeAcTBaM KOPMOPaTUBHOW KyNbTypbl OTHOCUTCA CleAylOULee: MEeXINYHOCTHbIE
KOMMYHWKaUWA pyKoOBOACTBA W MNepcoHana; BHYTPU(UPMEHHblE W3AaHWA; WHDOpPMAUUS O MNONUTUKE
PYKOBOACTBA, O COUMaNbHbIX rapaHTUax; quHaHcoBas [OKyMeHTauWs; TrojOBOM OTYeT; cCuUCTeMa
BO3HArpaXx[jeHus; olleHKa ¥ noouipeHune 3a pe3ynbTaTbl. HeManoBaXKeH TOT (haKT, YTO MPU JTUYHOM O6LLEHNM
pykoBoAuTenb nonydyaet 90% nHdopmayuu 0 COTPYAHMKeE.

KoprnopaTuBHble U3faHWA: MHOTOTUPAXKW, GlONNeTeHW, NMaMATKU, UHCTPYKUUM U T.N. [OSKHbI ObITb
HEe3aBUCUMbIMW, BO3MOXHO TI[e-TO KPWUTUYECKMMM, 6biTb CBOEro poAa TPUGYHOW U NpeacTaBnsATh
ABYCTOPOHHUI KaHan KOMMYHMKauuii. Kpome Toro, 3To O3HaKoM/eHWe C (DUHAHCOBLIM MONIOXKEHUEM
opraHusauun, o6bACHeHUe 0cobeHHOoCTell HOBOW TEXHOMOTUM B CBA3U C MOCTOSHHbLIM COBEPLLIEHCTBOBAHMEM,
MH(pOPMUPOBAHNE COTPYAHWUKOB O CAYXeBHbIX TMPOABMXKEHUSAX, YPOBHE OMnaThl TpyAa, MMelLmnXcs
BaKaHCWsAX, ONOBELEeHNE O CUCTEMe MPaBOBOr0 PErynMpoBaHNs 1 3aKOHOAAaTebCTBA.

CyllecTBYlOT Takue BWAbl KOMMYHWKaUWKU BHYTPEHHeW KynbTypbl KakK WH(pOPMalLMOHHbIE [OCKM,
BUE0KACCeThl, TeNeBUAeHNe, Paano, WHHOPMALUOHHbLIVA TenedoH, AWWKU ANS NPEANOXeHUA 1 3aMedaHuii.
BbicTaBkM, My3eu, KayGbl N0 MHTepecam, obydvalouiMe TPeHUHr-CEMUHapbl - BCe 9TO 3/EMEHTHI
opraHu3auuMnM BHYTPEHHEN KynbTypbl. APKUM NPUMEPOM CYLIeCTBOBAHMS KOPMOPATUBHOW KyNbTYpbl
ABNAETCA NPOBefeHMEe Pa3NNUHbLIX KYNbTYpPHO-MacCOBbLIX MepPOMpUATWiA: MpasgHOBaHUe [Hel poXAeHus,
MamMATHLIX faT B XXM3HU KOMMNaHWUMW, CNOPTUBHbIX COPEBHOBAHWIA, KOHKYPCOB.

He Tak fJaBHO MOSBMAOCb HOBOE fBfieHWEe B (POPMUPOBAHUM KOPMOPATUBHON KynbTypbl Kak
TUMOGUNAUHT. TUMGUAAWHT - 3TO WUIPbl UM YNPaXHEHUs Ha NpupoAe B IKCTPUMaNbHbLIX YCNOBUAX,
nmoMoratouime co3fgaTb B KOMAJEKTWBE aTmocepy CMNOYEHHOCTW, [JOBEPUS, PaCKpPbiTb TBOPYECKWUIA
noTeHuMan y4yacTHUKOB. BcnefcTBMe OMPOCOB BbISAICHWMAOCH, 4YTO He BCErja COTPYAHWKOB MHTepecyeT
TONbKO Xopollas 3apnnata u kapbepa. OHW 6GbIBAlOT 3aMHTEPECOBAHbI B MOMHOW OLEHKE CBOEr0 TBOPYECKOTO
TPYAa, B OWYLEHUN «NPUYACTHOCTU» K fielaM KaMnaHWuu.

CoBpemMeHHOe 6GK3HEC-06U[eCTBO [JO/HKHO Y4UTbIBaTb BO3pacTaloliee 3HaYeHMe «Ye0BevYeckoro
KanuTana» B [eATe/lbHOCTM OpPraHu3auum, 4To «Kafjpbl pewlailT Bce». PaBOTHUKKU CTaNn CO3HaTeNbHee U
BAUATeNbHee, TPe6YOT COOTBETCTBEHHOrO o6palieHMs K ce6e. PyKoBoAWTeNb AOMXKEH 6biTb /I0OSNEH K
COTPYAHWKY: c034aTb YCNOBWUA A1 MNPOEecCUOHANbHOT0O M JMYHOCTHOTO pOCTa, BO3MOXHOCTM Ans
peannsauum TBOPYECKOro MoTeHUMana, 3aWuTuTb. Hanpumep, yunTbiBaTh, YTO TeMnepaTypa, CKYUYEHHOCTb,
OCBEL/EHHOCTb B MOMEWeHUU W [pyrnue BHelwHUe (aKTOpbl BAMSIOT HAa KOH(PAUKTHOCTL 1
B3aMMOOTHOLIEHUS MEXAY COTPYAHUKAMU. BaxHo, 4ToGbl COTPYAHMK 3HAM, YTO HeGe3pasnmueH KaMnaHuu,

®opMUpoOBaHME KOPMOPATUBHOW KyNbTYpbl - ANUTENbHbLIA W CNOXHbIA npouecc. OCHOBHbIe (MepBblie)
wary 3Toro npouecca AOKHbI OblTh: ONpefeNeHne MUCCUN OpraHuM3aLmmn; onpejeneHe 0CHOBHbIX 6a30BbIX
LLeHHOCTe. W yxe ucxoas u3 6a30oBblX LEHHOCTe, (opMynupyroTcs cTaHAapTbl MOBEAEHUS U/IEHOB
opraHusauuu, Tpaguuum u T.n. KopnopaTuBHas KyNnbTypa AO/KHA No6YXAaTb KONNEKTUB KayeCTBEHHO
paboTaTb. Kak Mbl MOHWMaeM, NepcoHan - 0fHa U3 OCHOBHbIX COCTaBNsA L UX 6U3Heca.

1. KanutoHoB 3. A. KopnopatnsHas kynbTypa n PR. - M.: UKL, «MapT», PocToB-H/ [I: N3paTensckuid ueHTp «MapT», 2003.
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OwaHoBa O.K., an-dapabu atbiHfarbl KA3¥Y-abiy AOUEHTY
AyenxaHMnbl M., an-dapabu atbiHgarsl KasYY-gbil cTYAeHTI

KbITAX OPTANbL TENEBU3NACBIHbIH, BYMHM KENBET1 MEH AAMY BATbITTAPDI

CCTV /China Central Television/ - KbiTail opTanbik Tenesususacbl (®3°rd.LL'm). byn - LbiTaingbiy,
MeM/eKeTNK apHachl apiengl el KyHAbl Tayap Mapkacbl peTwe ae KapacTblipbliajbl.
TeneapHa 1958 Xbingbil, 1 MaMbipblHAa CblHAK peTwae aupre Whoirbin, 1 KblpKYMeKTe e3L W, pecmu

XYMbICbIH 6acTaraH. Anrawkbl aTbl - [MeKWH Tenesuanachl. 1978 xbinabiy 1 wiwgecwae ataybl OpTanbik
TeNneBU3ns cTaHUMsCbl GOMbIN 03repreH.
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