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Abstract. The article 1s devoted to the problem of formation of communicative competences in the process of
training in languages in non-language higher education mstitutions of the Republic of Kazakhstan. In the work the
short review of the basic key concepts, such as competence, competency, competence-based approach, key competences
1§ submitted. It 1s said that development and improvement of this type of competences 1s carried out by introduction the
level training in languages in the education system, in our case 1t 1s training in Russian of students of non-Russian au-
dience of non-language higher education institutions. Besides, the possibilities of use competence-based and personal
focused approaches in the educational process are described. For the first ime consideration of these issues 1s carried
out in the conditions of credit education technology in the system of the higher education of Kazakhstan since 2004. As
the example, the material about the solution of this problem by the teachers of the Kazakhstan-British Technical Uni-
versity 1s offered.

Keywords: compelence, competency, competence-based approach, key competences, level training, independ-
ent work of students, group work.

Transition from one society to another, from one standard of living to another, undoubtedly, leads to change of
the requirements and to the education system. It 1s clear that for ensuring quality of life, it also requires ensuring quality
of education. Acceleration of rates of society development in the conditions of internationalization promoted emergence
of changes in the education system.

In the education system 1n the last decades such concepts, as competence, competency, competence-based ap-
proach found great popularity. These terms are considered from various positions therefore they have no unambiguous
interpretation.

In scientific literature the term "competence” (lat. competere — "to achieve, correspond, approach”) has the fol-
lowing definitions:

— circle of questions 1n which somebody 1s well informed [3, 29];

— knowledge, abilities, experience, theoretical and applied readiness to use of knowledge [9, 29];

— set of questions in which this subject possesses knowledge and experience of own activity [6, 16]. Further we
will give some delinitions to the term "competency":

— competency (lat. competens — suitable, corresponding, knowing) — quality of the person possessing compre-
hensive knowledge in any area and his/her opinion is valid, authoritative [9, 92];

— competency 18 a possession a certain competence, that is knowledge and experience of own activity, allowing
to take out judgments and to make decisions [6, 13];

— competency — potential readiness to solve problems with skill; includes substantial (knowledge) and proce-
dural (ability) components and offers knowledge of a problem and ability to solve it; continuous updating of
knowledge, possession of new information for successful application of this knowledge in specific conditions, that is
possession operational and mobile knowledge [10, 32].

The review of literature allowed us to say that some researchers consider the concepts "competence” and
"competency” as synonymous or as interdependent and complementary concepts, others — distinguish them as two in-
dependent concepts. We agree with the opinion of A.V. Hutorskoy who shares these concepts as follows: competence 1s
the set of the interconnected qualities of the personality (knowledge, abilities, skills, ways of activity), developed within
any subjects (processes) and necessary for high-quality productive activity. And competency 1s a possession by the per-
son of the corresponding competence including his personal relation to it and to object of actvity [9, 35].

The concept "competence” in education in relation to the theory of language is entered by N. Chomsky 1n the
70 years of XX century in the USA. The scientist suggests distinguishing knowledge of language and competences,
under knowledge he allocates language system, and under competence — language use in the concrete situations [8].

It should be noted a big contribution to the development of problems connected with studying and use of the con-
cepts «competence» and «competency», such the Russian and foreign researchers as L.A. Petrovskaya, T.G. Barinova,
A.G. Bermus, E.A. Bystrova, O.E. Lebedev, LA. Zimnyaya, N.V. Kuzmina, L.M. Mitina, E.V. Zelenskaya, A.V. Hu-
torskoy, E.F. Zeer, B. Oskarsson, J. Raven, Davidson Dan E., Askich Marni D., etc., and also the Kazakhstan scientists:
M.Zh. Dzhadrina, K.K. Zhanpeisova, V.A. Bolotov, V.V Serikov, Zh.T. Dauletbekova, B.A. Arinova, V. Abayev, elc.

© Tumanova A.B., Pavlova T.V., Kurmanbay K.S. / TymaHosa A.E., Ilasnora T.B., Kypmanbaii K.C., 2014
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Competitiveness of the person at the modern labor market in many respects depends on its ability to get and de-
velop abilities, skills and competences which can be used in 1ts practical activities. In modern conditions the level of educa-
tion 1s defined not by the volume of knowledge, and ability to solve problems of various complexity on the basis of availa-
ble knowledge. Respectively in the pedagogical environment the attention i1s focused on competence-based approach in
teaching which end result 1s modeling of the expert — the competent person, 1.e. expert with the developed competences of
various fields of activity (Lebedev O.E., Barinova T.G., Davidson J. E., Askich Marna D., etc.).

Competence-based approach is the set of general principles of definition of the education purposes, the organization
of educational process and an assessment of educational results (Zeer E.F., Bermus A.G., Zelenskaya E.V., Hutorskoy A.V.,
etc.). The following provisions are among such principles: 1) the sense of education consists in development in trainees of
ability independently to solve problems in various spheres and kinds of activity on the basis of use of the social expenience
which element 1s also the own experience of students; 2) the content of education is didactically adapted social experience of
the solution of nformative, world outlook, moral, political and other problems; 3) the sense of the organization of educational
process consists 1 creation of conditions for development in students the experience of the independent solution of the in-
formative, communicative, organizational, moral and other problems making the content of education; 4) the assessment of
educational results 1s based on the analysis of levels of the education reached by students at certain grade level.

Generalizing the material of this 1ssue, we will give interpretation of competence in education (it differs from
the specified values). It 1s a set of knowledge, skills and the abilities formed 1n the course of training in this or that dis-
cipline, and also ability to performance of any certain kinds of activity. From this it follows that competency 1s the di-
rect result of education which is expressing in mastering by students a certain set of ways of activity [3; 9]. Besides, the
concept of competency includes not only cognitive and operational and technological components, but also motivation-
al, ethical, social and behavioral. It includes results of training (knowledge, skills), system of valuable orientations, hab-
its, etc. In this regard competencies are formed not only 1n the course of training at school and higher education institu-
tion, but also under the influence of family, social environment, policy, culture, etc. (Dzhadrina M.Zh., Bolotov V. A.,
Serikov V. V_, etc.).

In this article we use the terms competence and competency as the concepts which are inseparably linked with
each other: formation of certain knowledge, skills (competences) which need to be owned, and the level of formation of
certain knowledge, skills determines the level of proficiency by them (competency).

Competency within the discussed subject designates education level that 1s mastering by student by the number of
socially necessary competences (called key competences in science) which will allow the subject to work adequately in an
unfamiliar situation.

From the positions of competence-based approach formation of key competences becomes the main result of edu-
cational activity. Key competences are that knowledge, skills which are universal for all members of society. This type of
competences is possible to apply in the most various situations: ability to work with other people; ability to work in team;
ability to study and use knowledge in practice; ability to self-improve; ability to solve problems of various type, etc. Ac-
cording to A.G. Bermus, formulations of key competences represent the greatest dispersion of opinions; it used also the
European system of key competences, and classifications of the Russian and Kazakhstan scientists as a part of which from
3 to 39 different types of competences are presented [1; 3]. For different types of activity scientists allocate different types
of competency. Most common among them it is possible to distinguish following competences: valuable and semantic,
common cultural, educational and informative, information, communicative, social and labor competences and compe-
tences of personal self-improvement (Zeer E.F., Bermus A.G., Zelenskaya E.V. etc.). So, for example, 5 groups of key
competences are defined by the Council of Europe (1996) about which formation it is very important to know when train-
ing on modern educational programs: political and social competences; cross-cultural competence; communicative compe-
tence; social and information competence; personal competence [4].

Among these 5 key competences formation of communicative competences that 1s caused by an important role
which they play in activity of the person and society as a whole admits to the most actual. Communicative competences
gain a big relevance in the conditions of multilingualism, society internationalizations. They are necessary for effective
implementation of speech activity both in the sociocultural sphere, and in future professional. This results from the fact that
the speech, on the one hand, 1s means of communication and interactions between people, with another — an indicator of
development of mntellectual potential of future expert. In this regard the purpose of the article 1s consideration of the prob-
lem of development communicative competences by the way of introduction of level training in languages, accurate defini-
tion of expected results of levels of language preparation, motivation increase to Russian studying in students of non-
language higher education 1nstitutions (in the conditions of credit education technology).

In relation to teaching language disciplines the main attention 1s paid to formation of communicative competence
and 1ts components. According to GOST of education in the Republic of Kazakhstan "Russian for all specialties and the
directions (for non-language higher education mstitutions)" 1s included 1n the cycle of obligatory disciplines. On the specif-
1cs this discipline 1s applied within which development and improvement of certain knowledge, skills of students (language
and communicative competences), necessary for them for common cultural, social and mformation, educational and re-
search fields of activity 1s provided.

So, with transition to the new system of education — credit education technology, the level training in languages
practices in higher education institutions of Kazakhstan: English, Kazakh and Russian. In this regard radical changes were
made and to the contents of programs of disciplines, and to the organization of the process of education, and to the tech-
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nique of teaching of languages, etc.

Teaching of disciplines "Russian” in the Kazakhstan-British Technical University (further — KBTU) as general
education discipline i1s conducted for students of all specialties of faculties of the university: faculty of power and o1l and
gas industry, faculty of information technologies and financial and economic faculty. For ensuring quality of education and
need of search of ways of increase of students’ motivation to studying languages in higher education institution the number
of actions 1s carried out: analysis of working programs and syllabuses, seminars trainings, questioning, diagnostic testing,
interview, etc.

Level traiming in Russian in KBTU 1s carried out since 2004: the groups are formed on the basis of results of ana-
Iytical test on grammar of Russian in volume of high school and mterview: continuing (B), advanced levels (C).

As the practice showed, definition of the purposes of the subject has to precede selection of its contents: at first it
1s necessary to find out for what this subject is necessary, and then to select the material which development will allow to
receive desirable results which need to be estimated on the basis of the analysis of works performed by students. For ex-
ample, further development and improvement of language and communicative competence on the basis of scientific style,
specialty language 1s chosen as the purpose of training of the course "Russian”(for students of the advanced level). The
following tasks are provided: to create work skills with scientific literature, with the text of scientific style; to make ab-
stracts of various type on the basis of the contents of the scientific text; to make secondary scientific genres: abstracts,
summary, reports; to create skills of drawing up actually scientific statement; to make theses on a certain subject for oral
performance (for report presentation, for participation in dialogues, polylogues): to use correctly skills of the oral and writ-
ten scientific speech (participation in discussions, conferences, round tables, etc.) [7].

Then selection of the materials for lexical and grammatical subjects for the course is caried out: "Russian (con-
tinuing level)”, "Russian (advanced level) [7]. The assessment of the results is carried out on the basis of the developed
criteria of an assessment of knowledge, skills of students.

Now as experiment training in Russian is conducted on three levels in compliance with the results of diagnostic
testing and interview: the continuing-1 (B-1) continuing-2 (B-2) and advanced (C-1). Students of these groups study the
following courses: B-1 - "Russian for the academic purposes”, B-2 - "Russian. Practical course of rhetoric” and C-1 —
"Russian. Scientific style of the speech”. We stop in more detail on the characteristic of courses.

""Russian for the academic purposes' 1s an adjustment course within which correction of knowledge, skills of
students within 4 types of speech activity: readings, listening, speaking and writing 1s provided. Different types ol works
are 1n the course: development and correction of oral and written language, development of skills of making an abstract of
training material, selection of necessary literature for a certain subject, improving skills of reading of the text and allocation
in 1t the main and additional information, remembering and reproduction of the main contents of the primary source. Be-
sides, the student has to learn to build the monological speech about certain subject.

"Russian. Practical course of rhetoric" is the course aimed at the further development of communicative com-
petence which purpose i1s formation of skills of oral performance. There are development and improvement of knowledge,
skills of work with the educational text: compression, transformation, information representation about certain subject
within the main spheres of speech activity: social, official, political, sociocultural. The special attention 1s paid to creation
of oral performance, development and improvement oratorical skills. Besides, work on the organization and carrying out
presentations of various types is carried oul.

"Russian. Scientific style of the speech' 1s the course aimed at the further development and improvement of
communicative competence on the basis of language of specialty within educational and scientific, scientific and future
professional spheres. The course 1s aimed at the development and improvement of skills of making abstract, thesis, sum-
marizing, annotation, reviewing, and also skills of the organization and carrying out presentations. In the course of traming
development and improvement of skills on work with the educational and scientific text on faculty/specialty profile: com-
pression, transformation, information representation about certain subject are provided, it 1s carried out the work of the
organization and carrying out presentations of professional and focused character. Besides, round tables, discussions, con-
ferences about subjects of professional and focused character are organized.

For further development of communicative competence various elective courses: "Culture of speech”, "Oratory”,
"Business rhetoric”, etc. are offered for students.

Certamly, application of competence-based approach promotes development of key competences on discipline in
classroom and out-of-class time in the form of performance of various types of tasks, homework, independent creative
works and participation in role-playing games, discussions, round tables, conferences. However it shouldn't forget that the
role of person-centered approach 1s big in development of independence of thinking of students, independent decision-
making, manifestation of initiative, creativity. In this regard in syllabuses and in educational process it 1s necessary Lo pro-
vide such types and forms of works which would be directed on the solution of objectives. As an example we will stop
only on two types of the works which are carried out within syllabus on this discipline: to independent work of students
under the leadership of the teacher (further —IWST) and group work.

1. IWST 1s directed on consolidation of knowledge, skills of students in Russian, on development of independent
approach i the process of the solution of objectives. The tasks which have been taken out on each subject on IWST, as-
sume improvement of skills of the academic style, expansion of the general outlook of the student. In the process of IWST
preparation the student can use the material from various sources.

IWST-1 represents stage-by-stage work on the scientific article on student’s specialty. Within this IWST studying
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of the article’s content, adaptation and transformation of it by the way of performance of the following types of works:
drawing up glossary, thesis plan, summary, paper abstract and free abstract is supposed. These types of work assume moc-
ulation of skills of finding of the basic concepts presented 1n the scientific article, identifications of their interpretation that
as a result provides the best understanding and assimilation of scientific information, development of skills of allocation of
the main information of the primary source (scientific article) and the correct, accurate formulation of the thoughts accord-
ing to the content of the article, acquisition of skills of consecutive statement of the main mmformation of work. The result
of the work of students 1s representation of information of the article (maintenance of IWST-1). In our opinion, inoculation
of the specified skills 1s necessary for the student 1n his practical activities.

I'WST -2 represents preparation of the scientific report about a certain subject in compliance with syllabus subject.
In the process of IWST-2 preparation the student gets the [ollowing skills: 1) to select necessary literature for a certain
subject; 2) to define a circle of the questions necessary for consideration, within the chosen subject; 3) to choose the way of
statement for full disclosure of the subject; 4) to make out scientific work correctly according to standards of all-Union
State Standard. In these parameters the written form of the paper 1s estimated.

The oral form of the report 1s the presentation of the report. The report purpose 1s briefly, accurately and clearly to
report about the work essence, about the most interesting in it. The speech of the reviewer has to correspond to perfor-
mance structure: prolog, main part, final part. During this work students get skills to address audience and to speak essen-
tially, to provide information comprehensible and interesting, to draw attention of the listener, using slides to each part of
presentation and hand-out matenal, and also to use certain methods of oratory (rhetorical questions, addresses, contact
making means, nonverbal receptions, etc.).

2. It 1s important to note that future expert will need to work with people different both on age, on character, and
on temperament therefore we recommend combination of groups constantly change. And also in educational practice the
combination can be changed depending on the content, the volume of the work.

Members of the group carry out discussion of the problem, the ways of its decision, and then and the results of the
work 1n the process of it; the request for advice to each other and to teacher 1s allowed. It 1s necessary to teach students to
observe time limit — on preparation: 7-10 minutes; on performance: 5-7 minutes. Requirements to the organization and
carrying out group work: obligatory preliminary preparation; contribution of each member of the group; originality of per-
formance; relevance of material; work in team; accounting of time. Gathered experience showed that this form of activity
of students promotes development of skills of mdependent work. And it 1s very important and valuable in the conditions of
credit education technology at the higher school.

The success of group work depends as practice showed, from the level of readiness of each member of group,
his/her responsible and creative relation to performance of any task of the teacher. And certainly, the results of the work
will be low without motivation, without directing actions of the teacher, his consultations and councils, without pedagogi-
cal skill of the teacher.

The results of group work as collective type of work of students are evident and powerful both in their schooling
to collaboration, and in formation of positive moral qualities of the personality. The advantages of the group organization
of study: saving of time, improving acquirement the material, development of skills of performance, development of skills
to work 1n team, cooperation, inoculation of sense of responsibility, etc. We will give some examples of situations for the
organization of group form of work: situation 1: Acquaintance (situations of this kind don't demand preliminary prepara-
tion); situation 2: Presentation of prepared information, for example about the subject: "Scientists of the past/the present
and their contribution to science"; situation 3: Presentation of new product / discoveries in the field of specialty of the stu-
dent: situation 4: Presentation of new product / discoveries (on the imagination) in the field of specialty of the student, elc.
For evaluation of the work of students in groups the following parameters and criteria of an assessment are provided: com-
pleteness of the content; performance form; impersonation; use of language means in compliance with norms of language;
demonstrativeness.

Summing up the results, we will note that formation of communicative competences by means of introduction in
educational process of the level training of students of non-language higher education institutions to Russian, carried out
within credit education system, promotes simplification of process of assimilation of knowledge in the specialty in Russian
and to use of the acquired skills in practical educational and future professional activity. Experience shows that for the so-
lution of this problem it 1s important not only the correct selection of material for the courses, but also effective use of new
approaches in teaching, and also mtroduction of interactive forms and working methods in educational process, etc.
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®OPMHUPOBAHHE KOMMYHHKATHBHBIX KOMIIETEHI[UH ¥V OBYYAOIIUXCS
B IIPOIHECCE OBYHEHHUA A3BIKAM B HEA3SBIKOBOM BY3E

A.B. Tymanoga', T.B. IIaBsosa’, K.C. Kypmanu6aii’
' ToKTOp (PHITONMOrHYECKHX HAYK, acc OLHHp OBAHHBIH Ip oeccop, ~ KaHIHIAT [earorHueckHX HayK, JOLIEHT,
* TOKTOp MearorHyecKHx HayK, rp odeccop
J KaszaxcTaHcko-bpHTaHCKHI TeXHHYECKHIH YHHBEPCHTET, * Ka3axcKHil HAl[HOHATBbHBII TeXHHYEeCKHIT YHHBEPCHTET
umenn K. 1. Catriaesa, ° Hazap 0aeB yHHBep cHTeT, KazaxcTaH

Annomauua. Cmamsa noc eanjerHa npobneme GopmupoeaHUA KOMMVHUKANILIEHBIX KOMReNleHyull 6 npoiecce
0 OVYeHIA A3BIKAM € HeA3bIKOo6bIX 8v3ax Pecnyvomuku Kazaxchman. B pabome npeocmaeneH Kpanikiii ob30p oc HOGHBIX
K0 4e 661X NOHARNMILL, MAKUX, KAK KOMRene HyuA, KOMRemeHmHocs, KoMie MeHIMHOCMHbIN HOOX00, Klodeesie KoMie-
meHyu. B Hell zoeopumnica, 4mo pazeunitie 1 coeepitie HCNGOEA e OHHO20 6UOA KOMIeMeHI ULl ocyujec nenae ncA ny-
neM 6HeOpPeHUA € CUCheMy 00PA306aHIA VPOGHEE020 OOVYCHUA A3LIKAM, € HAMIM CIVYae - 00VYeHUA PVCCKOMY A3BIKY
CINVOeHNIOE HEPVCCKOI avouURIoOpULl HeA3bIKOELIX 6V306. KpoMe moco, onucs1edtonicaA 603MOMNCHOCIHIN LCHOIL30EAHUA €
Vye OHOM Hpoljecce KOMRIENe HIHOCIHOZ20 1 IHYHOCHIHO-OPLE HILPOEAHHO20 NOOX0006. Bnepesie paccmompeniie OaH-
HbIX 60HPOCOE HPOEOOUNICA € VCIOBUAX KPeOUMHOII MexHonozL 00vieHUA, Oelichigyvionjezo € ClchieMe ebIciie2o obp a-
zo06anuA Kazaxcmana ¢ 2004 z00a. B kaiecnige npumepa npe ondaeaenica Mamepuan o peuie Hili OaHHotl npo 0le Mol npe-
nooaesame iamu Kazaxcmarncrko-Epumanckozo nextudecKko2o yHuee pcunienic.

Knwoueeste croem: xovnenleHyuA, KOMIENEHNIHOCHIb, KOMRERNIeHMHOCTIHBIL HOOX00, KIoYeesle KoMHeneH-
Y1, VpoeHeeoe obvieHlle, caMOCHIOANIENbHAA PAbonida cCHIVOeHNIO 8, 2PYVHROEAA Pabonic.
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