ISSN 1563-0234 - lnpekc 75868; 25868

=3

e
YOOy

8

L

-.,; g
/3.8
Ed

]

05

T
- g e e

|
Jz

z.r —-mmviﬁ 4 ST
OJI-OAPABU atbiHpaFbl KA3AXCKU HALMOHATIbHbIN AL-FARABI KAZAKH

KA3AK ¥JTTTbIK YHUBEPCUTETI  YHUBEPCUTET umenn AJTb-OAPABY  NATIONAL UNIVERSITY

ABAP LD

FTEOTPAOUA CEPUACHI

BECTHNK

CEPUATEOTPAOUNYECKAHA

ey

GEOGRAPHY SERIES

1/3(42) 2016




MA3MY¥HbI - COAEPXAHUE

4-60Aim  Paspen 4
DKOAOTUSIABIK, TYPU3M  DKOAOTMYECKUI TYPU3M

Askarova M.A., Imangeldi Sh.A.

Ecological Condition of Atyrau Region as the Result of Anthropogenic IMpacts ...........ccooeiriineeiiieeeeeeeeee e 348
bnazosewenckuu B.11., )Koanoe B.B., Ackapbexos b.b.
OoecrieucHre 6€30MACHOCTH PEKPEAITMOHHON JICATEITBHOCTH Ha JTABUHOOTIACHBIX TEPPUTOPHIX «.vvvververereereesessessesseeseaseessennns 356
T'envoviesa I'B., Ckopunyeea U.B.
JlanamadTHOE TIIAaHUPOBAHKE KaK OCHOBA Pa3BUTHS YKOJIOTHYECKOro Typu3Ma B PecryOmike Ka3axcTaH .......oooevveveeieieiennnns 362
Jlcycynosa /1.b. ‘
[TyTH CHMKCHHSI AaHTPOTIOTCHHBIX BO3JCHCTBHH Ha MPUPOTHBIC KOMIUICKCHI H OXPAHIEMBIC TEPPHTOPHH. .....veecrierevereenenienenens 368
Mazbayev O.B., Zhakupov A. A., Rakisheva A.K.
Problems Related to the Modern Environmental Situation in the National Parks, Improvement of Biodiversity
and Assessment of Recreational Capacity:on the Example of Sabyndykol Lake:.....ca.vusssosmomesismssioimsmamassisssssasiaesin 374
Axgmoimbdaesa A.C., Kewkimbaesa Y.T., Anuxan H.J.
KazakcTaHHBIH IO/ ayMaKTapbIH/IA TYPU3M/IL JAMBITY MYMKIHIIUTIKTEPT «.veuveteetiereetieseeeeeseeseeneensessesessesessesessensesseesessaeseesnans 382
Hamasz6aesa 3.E.
[TpupoaHo-pekpealnOHHBIN MOTEHIHAT U HEPCIEKTUBBI PA3BUTHSI YKOJOIMYECKOrO TypH3Ma B AJIMAaTHHCKOH OOJACTH........... 390
Canuxoe TK., Ceanbaeesa 3.C., bokcenosa C.K.
TypucTKO-peKpealioHHbIH MOTEHIIHA TPOSKTHPYEMOTO IPHPOHOTO
pesepBara «bokefiopaa» 3amagHO-Ka3axCTAHCKOR OOMACTH ... ouiiuisuseseivesesnssissessssesesssssedisnsnssnssassessensesenssansasasssssisnsassaestnssssarass 398
Canapos K.T., Pakuwesa A.K.
DKonornueckuii Typusm B bastHayTbCKOM ToCy/1TapCTBEHHOM HallMOHAIBHOM MPHPOTHOM TapKe:
TIGHTTIE, PASBUTHE, YIPABIIEHIIC!, ovus covsosvssmmsnsmvesssssspmmsmsss iupqysssas oy sies e eoss o o5 vy a0i sy s e o8 S0y oS po S S S s SRS e B sl 406
Sergaliyeva A., Abdreyeva Sh.T.
Recreational Capacity Estimation of Zhongar- Alatau State National Nature Park ............cccoooooiiiiiiiicee 414
5-6eAim  Pa3pen 5
Typu3mHiH KAacTepAik Aamybl  KaactepHoe pasButue Typu3ma
beiicenosa O.C., JKanoocosa I O.
KazakcTanarsl TYpUCTIK KIACTCPICPIH KABIPTT IKAFTIAMBL. ...c.vevetiseereetiasiestetteseeseesessesseeseeseeseestensentessessenseseesnsensensensensessessensens 422
Kyb6ecosa I'T.
CoCTOsIHHE U MIEPCTICKTHBbI Pa3BUTHS TYPUCTCKOH OTpacim AKTIOOMHCKO# obmactn PecnyOmukn KazaxcTaH. ........ocoveevenennn.n. 428
Ozuenxo H.A., I'ymupoe B.P.
KnacrepHoe paszsuTHe Typu3Ma Ha IPUTPAHUYHBIX TEPPUTOPHIX B PAMKaX HHTETPALIMOHHBIX MPOIECCOB
Pecniyommku Kazaxcran u Poccniickoit @eneparin kak GakTop CTAOMITH3AINAH YKOHOMUKH .........ovevireereeereesesesessesesesessesesenes 434
6-6eAiMm  Pasaen 6
¥YAb1 XKibek xxoabiHAaFbl Typuam  Typusm Ha Beankom LLleakoBom nytm
Ackaposa M.A., Meodey A.A.
Kazaxcran B cucteme MexryHapoaHoro tpancnoptoro kopugopa TPACEKA: cocTostHue, mpoOieMbl H ICPCTICKTHBHL........... 442

Aybaxuposa A.A.
I'eononutnueckoe nonoxenne Kazaxcrana u Typuun — oCHOBa JUlsl COTPY/IHHYECTBA B PaMKax IPOEKTa
«OKOHOMUYECKHH TTOSC HOBOTO IITEITKOBOTO TTYTHD......ceviuiiiiiieiietiete ettt ettt a et a e s et ae s et e eneene e es e e e e esenenee 450



Axgawosa O.C., [yiicebaeséa KIK., 3ynnvixapoe K.b.
Yiier JKiGex sxosbiibie Kasakcranmarsl gamy OarsITTaps

Nyusupova G.N., Tokbergenova A.A., Asipova Zh. M.
Development of Tourism Industry on the Silk Road

Yessenov MLN., Beisahmet A.A., Kalimbetov E.A.
Kazakhstan’s tourism potential on the Great Silk road

7-6eAim  Pazaen 7
Typucrik kaaprapaAbl  [oBbilueHue KayecTBa
AAMbIHAAQYADBIH, CanacblH KOTepy TOATOTOBKM TYPUCTCKMX KaApOB

Abenosa E.A.
HanpasiieHust OBBIIICHUS KAYECTBA TIOITOTOBKH TYPHUCTCKHUX KaIPOB

Abisheva Z.M., Artemyev A.M., Uvarova A.K.
The Implementation of Competency Approach in the Development of Educational Programs for
Specialty «Tourism» on the Basis of the Professional Standard of the Tourism Industry

Seitzhanova A.K., Zhakupova A.A.
Career Guidance in Online Mode as a Marketing Tool for Tourism Institution URits ..........coeoiviriinniveneniniineinencieeerene

ABTOpIAp Typasbl MOTIMET




Nyusupova G.N.,
Tokbergenova A.A.,
Asipova Zh.M.

Development of Tourism Industry
on the Silk Road

Hycinosa I'.H.,
TokbepreHoBa A.A.,
AcunoBa XX.M.

¥Abl Xi6eK XOAbIHAAFbI
TYPUCTIK OU3HECTIH, AAMYblI

Hiocynosa '.H.,
TokbepreHoBa A.A.,
AcunoBa X.M.

Pa3Butue TypucTckoro 6u3Heca
Ha LlleAakoBOM nyTH

© 2016 Al-Farabi Kazakh National University

The article is devoted to the development of tourism entrepreneurship
in the Kazakhstan’s segment of the Silk Road. The experience of foreign
countries in the modeling of tourism management has been analyzed. The
competitive advantages and disadvantages of the tourist services’ market
have been revealed and justified. On the basis of the research authors
offer to apply the model from the center to the periphery, describe the
competitive advantages, factors which constrain the development of tour-
ism, formulate the main objectives of the development of tourism activity.
According to reaerch development of tourism on the way of Silk Road will
bring effecienty and sustainable tourism development on that region. This
will bring to sustainable destination management and development.

Key words: tourism entrepreneurship, Kazakhstan’s segment of the Silk
Road, models of tourism management, model from the center to the pe-

riphery.

Makanapa Xibek >KOAbIHbIH Ka3aKCTaHAbIK, OOAIMIHIH TypUCTIK Ko-
CINKepAIK iC-OpeKeTiH AaMbITyFa apHaAFaH. Typu3mAeri Kbi3MeT Kepcery
HapbIFbIHbIH 6BCEKEAECTIK apTbIKUIbIAbIKTapPbl MEH KEMLLIAIKTepi epekLue-
AEHreH >kaHe HerizpeAreH. JKyprisreH 3eprreyaep 6oiiblHILA AaBTOPAAP
opTaAbiKTaH nepudepusira Kapam YAriCiH KOAAAHYAbI YCbiHaAbl, Gaceke-
AECTIK apTbIKLIbIAbIKTAPAbI, TYPUIMAETT AAMybIH TexKeyilll (DaKTOPAAPAbI
CUNaTTanAbl, TYpr3m GEACEHAIAITIH AQMbITYAbIH HEri3ri MakcaTTapbl MeH
MIHAETTEpI KaAbinTacTbipaabl. Kaszakcranabik, XKibek >K0Abl GOAiriHAe
TYPUCTIK KOCINKEPAIKTI AAQMbITYAbIH, Heri3ri MIHAETI TYpPUCTIK KbI3MeT
KOPCETY HapPbIFbIHbIH, OOCEKEAECTIriH TMIMAI AaMbITY, OA a3amaTTapAbiH
TYPUCTIK KbI3MET KOpCeTy KaXEeTTIAINIH MYMKIHAITIHLIE KamMTamachi3
€Ty, XaAbIKTbl XXYMbICTIEH KAMTY MeH TabbIC AEHreiiH KoTepy, eAiMI3AIH
XaAbIKapaAblK, MOPTEBECiH KOTEPYAI KAMTaMaChi3 eTeAi.

TyiiH ce3Aep: TYPUCTIK KOCIMKepAiK ic-opeket, XKifek >KOAbIHbIH
KasakCTaHAbIK, GOAIri, TypuamMai 6ackapyAbl YAriAey, OpTaAbIKTaH nepu-
hepusiFa Kapan YATici.

Cratbsl MOCBSILEHA PA3BUTUIO TYPUCTCKOW MPEANPUHUMATEALCKON |
AESITeALHOCTM Ha Ka3axcTaHckom otpeske LlleakoBoro nytu. [NpoaHaan-
3UpOBaH OMbIT 3apybBeXXHbIX CTPaH B MOAEAMPOBAHMM YIPABAEHUS Ty-
PV3MOM. BbisiBA€HbI M 060CHOBaHbI KOHKYPEHTHbIE MpPenMyLLLecTBa 1
HEAOCTaTKM pblHKA TYPUCTCKMX YCAyr. Ha ocHoBe npoBeASHHOrO Me-
CAEAOBaHUSI aBTOPaMM MPEAAAraeTcsl NMPUMEHSTb MOAEAb OT LIeHTpa K
nepudepumn, ONMCbIBAIOTCS KOHKYPEHTHble MNpenmMyLiecTsa, (akTopbl
CAEp>KMBaloLLIMeE pa3BuTHe Typuama, (hOPMYAMPYIOTCS OCHOBHbIE 3aAauM
M LEAM Pa3BUTUS aKTUBHOCTM Typusama. OCHOBHbIMM LIEASIMM Pa3BU-
TUS TYPUCTCKOM MPEANPUHUMATEABCKON AESITEABHOCTM HA Ka3aXCTaHC
KoM otpeske LLleakoBoro nytu sBasioTcs passutue 3hQeKTUBHOMO
KOHKYPEHTOCMOCOOHOIO PbIHKA TYPUCTCKUX YCAYT, O6ECreunBaloLLero
MaKCHMMaAbHOE YAOBAETBOPEHME MOTPeOHOCTEN rpaXkKAaH B TYPUCTC
YCAyTax, NoBbllLEHME YPOBHS 3aHSTOCTU U AOXOAOB HACEAEHM S, YCTeLHO
pasBuTMe Typr3ma Kak OAHOIO M3 3AEMEHTOB 3KOHOMMUECKOro po
YKpErnAeHue MexKx AyHapoOAHOIrO aBTOpUTETa CTPaHbI.

KAtoueBbie CAOBa: TYPUCTCKAs NMPEANPUHUMATEABCKAS ACSTEABHOCTD,
Ka3axCTaHCKUi OTpe30oK LLIEAKOBOro nyTu, MOAEAM YIPABAEHUS TYPU3
MOM, MOAEAb OT LieHTpa K nepedepum.
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Introduction

The effective development of tourism entreprencurship has
active influence on the regional economy, its economic, social and
humanitarian foundations. Identifying tourism business priorities
can contribute to an increase in the inflow of foreigninvestments,
especcialy direct, both in the establishment of joint ventures in the
field of tourism, andin development of tourism infrustructure. It
should also be noted, funds invested in tourism infrastructure have
the fastest payback period.

The importance of the tourist business in terms of socio-economy
is determined by that modern tourism gives positive effect on the
economy of the states:

— firstly, brings the inflow of foreign currency and gives positive
impact on such kinds of economical rates as balance of payments
and total exports;

— secondly, helps to improve employment rate of population,
these data is provided by UNWTO, so tourism crates new job places,
for example, 5-9- new job places are in tourism industry, and all this
has multiple effect on 32 other sectors of economy;

— thirdly, tourism promotes the development of the country’s
infrastructure, because th establishment and functioning of economic
entities in the tourism is strongly related with railway transport,
trade, public utilities, cultural, health care.

The importance of the tourism business in the social aspect is in
the total and brings to a comprehensive update of forces. It provides
the ability to temporarily leave their homes, change the nature of the
activity, familiar surroundings and way of life. Efficiency of tourism
in recovering of human forces and his earning capacity, therefore,
psychophysiological resources. Effeciency of tourist business
activities solves the problem of local employment, because tourism
industry is one of the labor-intensive industries with a large number
of employees. As practice shows, reception and service of one tourist
provides jobs 5-7 person, which greatly contributes to the mitigation
of this phenomenon, as unemployment. So tourism also impacts on
quality of life level in tourist regions, it brings flow of money into
the rigeion, and makes profit of tourist enterprises higher. However,
all these positive influence only occur in the event, if the market
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of tourism industry developes proportionally and
sustainably. Economy ecfficiency of market should
develop tourism industry equal with other sectors of
cconomy.

Materials and methods

Tourism  management  models. In  the
international market of tourist services used by a
number of tourism development models, which
clearly reflects the characteristics of its principle
of supply and demand. The main ones include
the following development model: traditional,
tourism enclave areas and distribution from the
center to the periphery. The organic model of
tourism development, which dominates in the most
developed tourist destinations, which focuses on
two principles: the development of new products
in order to expand tourist atractivness, TypUCTCKYIO
npuBiekaTesibHOCTh; the creation of partnerships
with the private sector in the development of several
projects. It is typical for the countries of Western
and Northern Europe with a stable development of
tourism (Austria, France, Italy and Switzerland).
Today using it on the segment of the Silk Road
in Kazakhstan virtuallyimpossible, as there are a
number of important barriers: lack of competition,
a huge territory, underdevelopment of objects, low
level of tourism infrastructure development, lack
of professional and competent human resources.
The traditional tourism model is characterized not
significantly minimal interference by state and
competitvness. Use of this model on the segment
of the Silk Road in Kazakhstan is not possible, as
demand for tourism is very low. It will be real in the
future and should be controlled by authorities.

The model of tourism development in the enclave
zones is the development of tourism in closed and
controlled oases in the specific places which are
attractive and are on the world level of tourism
development standards (Egypt, Turkey, South Africa
and others). Thus, the mentioned above three basic
models of the development of tourism can not be used
on the territory of Silk Road, therefore, as the basis for
its development we proposed the model distribution
from the center to the periphery, it was designed in
the beginning of 80-ies in Jordan. This model is used
in Australia, New Zealand and even Canada, which
have some similarities with our country. This model is
a functional model of tourism development, which is
applicable for our country. The effective development
of tourism business activities on the Silk Road will
be a key for the future development of tourism in the
Republic of Kazakhstan.
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On the basis of chosen model there were
analyzed experience of different countries, and
the most useful was the case of Czhech Republic
where acts the system of state tourism business
development support. Its main aim is providing to
tourists information about tourst sites.

The Silk Road is an ancient network of trade
routes that were central to cultural interaction
through regions of the Asian continent connecting
the West and East from China to the Mediterranean
Sea [1].

Silk Road — cultural heritage. Over many centu-
ries, traders, nomadic warriors, prophets, emigrants
and adventurers traversed the Silk Road that crossed
much of the known world from Europe to the Far
East, a 12,000-kilometer route through some of the -
harshest terrain on earth. But the huge desserts, end-
less steppes and towering mountains were only the
physical barriers that the intrepid travellers had to
surmount; there were also brigands, wars, unfriendly
potentates, natural disasters and disease. Commerce
was the chief activity along the route and although
it is known as the Silk Road, that precious commod-
ity was only one of the many goods traded from the
Mediterranean to the Pacific.

Caravans loaded with everything from glass,
furs, porcelain, perfume, gems, and carpets to
slaves, livestock, spices, mirrors, paper, gunpowder
and a thousand other things moved East and West
along what has been described as the greatest over-
land route in the history of mankind. Scholars say
the first recorded mention of the Silk Road dates
back to around 100 BC when a Chinese expedi-
tion set off west to purchase horses in Central Asia
where they learned that the silk they had brought
was highly prized in the bazaars. But it is believed
that the route was already several thousand years
old by then and Alexander the Great followed much
of it during his eastern conquests. Alaudin Lakes
- Tajikistan Sher-Dor Madrasah — Samarkand, Uz
bekistan Marco Polo, Genghis Khan and Tamerlane
were other historical figures familiar with the g
Eurasian highway. Lesser known were the itiner:
priests, pilgrims and proselytisers who spread
of the principal religions of the world - Buddhism
Islam, Zoroastrianism, Hinduism, Christianity and
Confucianism — from one end of the Silk Road t0
the other. And as the voyagers met in oases, town:
and cities such as Damascus, Erzurum, Isfahan
Bukhara, Samarkand, Kokand, Xian and Nara, the
swapped ideas on art, science, and philosophy fron
some of the greatest civilizations the world has e
seen - the Chinese, Indian, Persian, Roman, Greek
Byzantine, Egyptian and Mesopotamian [2].
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These ideas were then passed on again and
again, both to the East and to the West, in what was
perhaps the greatest cultural exchange in the history
of mankind. The glory days of the Silk Road began
to come to an end with the opening of sea trade be-
tween Europe and Asia in the late 15th century by
explorers like Vasco de Gama. Merchants could now
trade silk, spices, pearls and other goods directly,
cutting out the middlemen who grabbed a share of
the profits along the old land route. The sea route
was also a faster and safer alternative. With these
new economic realities, the Silk Road began to fade
in importance and eventually became a distant, yet
fabled, memory highlighted only in history books,
works of literature and legend [3].

But today, the Silk Road is open again for busi-
ness, this time to tourists, thanks to new initiatives
by governments, the private sector and organizations

_The Silk Boad will be an
internationally renowned,
s travel experience

The tourism sector will be
prosperous across all Silk Road
destinations, stimulating
ongong investment

sectors

Silk Road tourism willact asa  E
| vehicle for fostering peace and B

cultural understanding

Results and discussion

Research experience of foreign countries
and Kazakhstan for the development of tourism
entreprencurship, give the possibility to identify
the competitive advantages and disadvantages of
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like the World Tourism Organization (UNWTO),
UNESCO and others. In June 2014 UNESCO des-
ignated the Chang’an-Tianshan corridor of the Silk
Road as a World Heritage Site. Also there are a lot
of different international programms, which invest
to development of Silk road tourism. The UNWTO
Silk Road Programme is a collaborative initiative
designed to enhance sustainable tourism develop-
ment along the historic Silk Road route. It aims to
maximize the benefits of tourism development for
local Silk Road communities, while stimulating
investment and promoting the conservation of the
route’s natural and cultural heritage. Additionally, it
is working to foster greater co- operation between
Silk Road countries and regions, with the estab-
lished aim of creating a seamless and memorable
Silk Road travel experience. On the Figure 1, main
objectives of programme are described [4].

Strong co-operation between Sitk Road countries
Profitable partnerships between public and private

Figure 1 - The UNWTO Silk Road Programme’s objectives

the market of tourist services. In our opinion, to the
competitive advantage of the republic should be
referred promoted the Silk Road with a rich cultural,
historical and natural heritage [5].

The competitive advantages of Kazakhstan
segment of the Silk Road are: political stability and
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improved security in the country, growth of incomes
per capita and national currency stability.

The competitive disadvantges are impacted by
those factors:

— underdeveloped tourist infrastructure services
market in most regions of the country, a small
number of tourists hotel accommodation facilities
with modern comfort level,;

— excess of the European average cost of living
in hotels, restaraunts, other tourists’ facilities and
services;

— the difficulty of attracting investment in the
development of tourism entreprencurship, related
to the lack of ready-made investment conditions,
administrative barriers and others;

— lack of qualified personnel, reflected to the
quality of service in all sectors of tourism industry,
despite of some changes in situation and it becomes
better for last 2-3 years;

— preservation of negative stercotypes about
image of Kazakhstan [6].

A detailed study of the competitive advantages
and disadvantages of Kazakhstan shows the need of
state support, and creation conditions for sustainable
development tourism on the way of Silk Road. To
achieve the goal you need to solve the following
problems:

— revival of the state policy in the sphere of
tourism;

— improvement of normative - legal regulation
in the sphere of tourist activity and tourist services
and market infrastructure;

— establishment of new priority tourist centers
and increasing tourism potential and attractive
tourist image of the country favorable for tourism
development;

— providing high quality of tourism and related
services for tourists services, which will be based on

standardization, certification and licensing of tourist
activity;

— 1improving visa policies and ensuring
conditions for the personal safety of tourists and
improving the system of training and retraining of
personnel in the field of tourism;

— creation of zones with recreational economic
specialization;

— forming international cooperation in the field
of tourism development;

— organization of environmental protection, mit-
igation of adverse social impacts, and the preserva-
tion of cultural heritage;

— conformity with international standards of
tourist products.

Development of model from the center to the
periphery, considered above, is only one way of im-
proving tourism sector on that destination, also it
will form one of five tourism clusters of Kazakhstan.

Conclusion

In the present, the Silk Road is a rich tapestry of
tourism destinations and products based on the unique
and outstandingly rich heritage, nature, and traditions
of dozens of distinct histories, peoples and cultures all
along the timeless route now extending a warm wel-
come to visitors. Thus, effectively applying the positive
side from the center to the periphery, Kazakhstan will
be able to focus that places where passes the Silk Road.

So according to reaerch above, development
of tourism on the way of Silk Road will bring effe-
cienty and sustainable tourism development on that
region. This will bring to sustainable destination
management and development. Finally, all this will
provide local and international tourists with highly
qualited tourism service create new job places and
growth to local population.
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