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PSYCHOLOGY

Jekebaeva M., Dyusenova N., Chermugambetov E.

RESPONSIBILITY AND GUILT

Makpal Jekebaeva, Nursulu Dyusenova, Erlan Chermugambetov
- Department of history of Kazakhstan and sociological-humanitical
discipline, Kazakh national medical university after named
S.D.Asfendyiarov.

Abstract

This article was directed about responsibility, guilt, about
values of this categories in social life of human being. Guilt - as
category of ethics and rights, special social-moral relations of
personality society, shows the duties in divides. The authors examine
directions which given about values of this responsibility and guilt in
philosophy. The debt — responsibilities of human's themselves. For
example, in A.Fed's interpretations about social-moral relations of
personality and society which move the laws for its intend. In Hey’s
philosophy every person is responsible for his actions.  There was
given a conceptions views of psychologh A.S. Makarenko. A.S.
Makarenko many times explored the aesthetic problems of youth
culture. As he drew attention as debut his desk some people, and
concluded.

Keywords: Humanism, responsibility, fault, freedom, debt,
associative, causal, the foresee responsibility.

Introduction. Responsibility - is imposed on someone or
someone taken the obligation to give yourself an account of their
actions and take the blame for the consequences. Being responsible
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means having the ability to respond. Responsibility of the individual
associated with the freedom of the will. The correlation between "I
should" and "I can" indicates to us that the concept of debt is closely
linked with the freedom of the human will. Link between the two
categories of acts responsibility.

Any liability is a system consisting of three components:

1) the subject - the person responsible (may be
individuals or non-governmental organizations);
2) object that for which it is responsible(their duties);

3) the authority - the person or institution to whom hold the
answer ( or intrapersonal social system).

The relationship between these elements, by R. Ingarden,
manifested in four basic forms:

1) the subject is responsible for anything ;

2) it takes or accepts any responsibility for anything ;
3) the subject to be liable ;

4) it acts responsibly.

In the first instance the form laid on the subject of certain
duties, and although he may not take for yourself, not feeling their
cargo, which expects a second form.

The third form is a real common sanctions applicable
authority in relation to the subject.

The fourth is the ratio of the subject to his duties , his ability
to act with the utmost seriousness. The liability is a creative act. Not
always a person commits on their own actions.

Sometimes subjects ordered to perform some action. Order
of the initial phase of freedom. It lies in the fact that people can listen
to suspend its own internal pressure impulses and turn its natural
movement in the other direction. Order provides an extremely narrow
scope for choice, gives only two options: to perform an action or not
to commit. Freedom of conscience - the highest form of inner activity
for which a person is responsible to God and to himself.

Responsibility for negative actions is called guilt, for the
positive — merit. Levels of responsibility:

1) associative liability - for acts committed not by the
subject, and others, in a certain way associated with it (the link
between superior and subordinate);

2) causal responsibility - for the actions that the
subject has committed himself, but without awareness of their
consequences;
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3) anticipated responsibility - for their own actions,
the possible consequences which the subject was aware of, but did
not put his immediate purpose; ("Crimes of negligence");

4) intentional responsibility - for the actions of the
negative effects of which were directly aimed at the subject,
coincided with his intention; belongs to those most crimes and
administrative infringement of law.

Materials. The materials we analyzed show a great variety
of responsibility for every person and all humanity. We know that
the responsibility necessary for philosophy, ethic, sociology etc. In
everyday life the parents responsible for their childs their actins and
guilts, externalities. The society responsible for their peoples.
Following allow we given about sense of guilt and their definitions
and what  philosophies are considering about responsibility.
Dimensions negative responsibility increases when moving from one
level to another, reaching a maximum at the last. This is consistent
with the logic of the relationship between responsibility and freedom.
Acceptance of responsibility, and after him, and responsible action
involves performing a distinct boundary between one's own
participation in the commission of the action and the role of external ,
objective factors. Depending on which tendency prevails in
establishing the said boundary , psychology divides people into two
main types: those with externality and internal locus of control.

Externalities are stable, characterological tendency to shift
responsibility for the negative external factors on other people or
external circumstances . Own life failures they explain the
machinations of enemies and detractors, but in those cases they refer
to fate or chance.

Internals are more likely to take the blame, even someone
else's. In life, they rely on their own strength and not feel the need for
a powerful patron, on the one hand, and the "scapegoat" - on the
other.

Liability associated with humanism. Humanity means
compassion, care and attention to another person, the desire to
preserve and improve the environment of people, as well as respect,
kindness to all living beings. But that's not all. Humanism includes
not only ideas, but also the rules of life, is a worldview that offers
personality certain standards of behavior. This regulatory definition
of humanism side. The point here is, who is a humanist like them to
be, what are the requirements humanism makes the man. If we
recognize that every person in one way or another human, this means
10
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that it can be a humanist. To do this, perform internal self-evaluation,
you need to see your good, appreciate it, and finally make it a good
basis for their attitude towards themselves and others, to do their
humanity program of his life, his work and self-improvement.
Humanist - is, above all, a friendly, conscientious and responsible
man - venous, a reasonable and fair . Humanity , or humanity - one of
the main manifestations of human viability. This quality arises and
develops in the earliest stages of human history, I think, perhaps
together with the conversion of hominids - to Homo sapiens, the herd
- in society. Evidence of its antiquity preserved and languages, and
works of art ; it found expression in the first mounting up
spontaneously moral rules , socially approved behavior. Humanism
as a more or less clear and systematic awareness of natural
requirements of humanity began to be formed about two and a half
millennia ago in what was then the main centers of civilization with
which Karl Jaspers concept of associated axial time in his famous
work "The meaning and purpose of history. "Can justifiably argue
that humanism - a child of the axial age of world culture, ie ancient
cultures of Greece, India and China. However, the term "humanism"
has become widely employed only in the Renaissance. A
characteristic feature of Western European humanism is the
development and advocacy of more and more human capabilities,
more and more freedom in the face of human nature, and the gods of
the state. Continue with a few excerpts of famous works of
psychologists philosophers. Among the famous pedagogy highlights
A. Fed.

A. Fed wonderful teacher, philosopher, psychologist and
artist. He dedicated his works about some behavior and character of
different people about the aesthetic taste. In his book "What does it
mean to live among people?" In part "Education lovely" he wrote, "If
we plant the wheel man who does not know the traffic rules, it is not
difficult to imagine what will happen to him, and with others, what
trouble he will attract. If the tram, someone stepped on your foot and
it does not apologize if you have a sick relative, despite the crowd
came to your house and made noise; or when you walk, barely, with
heavy bags with things on hand, and nearby is a big guy in front of
you will boast about his athletic achievements - what else could be
the worst one can not see. Whether all remain intact and unharmed. Is
this true? Man can kill simple atrocities brutality or referring to his
life care. Live among people - mean peeves - impregnated with to
improve himself by the hour. Re-educating themselves, working on

11
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their own mistakes, shortcomings and weaknesses of man can reach
the beautiful and moral, honesty and knowledge, kindness and
morality. This means, with each step , we define their attitude toward
others.

Crimes, with open or closed cruelty, crime must fight none
other and ourselves. This struggle may irreconcilable, irreversible,
cruel and tragic. Live among people, mean not to live individually. In
fact we live behave differently living among people"[1, 55 b.].

You can completely disagree Fed statements about fighting
cruelty, indifference to others. Before educate young we must
accustom himself to humanity, to humanity, to treat everyone
equally. Sometimes we pass by on the street noise or a fight, someone
is fighting with someone, the person asks for help, we do not
respond, sometimes someone commits crime, cruelty, angry over us
joking someone treat us very indifferent when we desperately need
something chi support. We often supply. If we take the example of
everyday life, mother- in-law does not like her. To annoy her, she is
ready at any moment to quarrel with her son. All effort daughter- in
vain. As Sod's Law . According to his mother believes son more than
words of his wife.

Except it is not cruelty, not murder? Live among people -
mean rehabilitate improve ourselves every hour. Re-educating
themselves, working on their own mistakes, shortcomings and
weaknesses of man can reach the beautiful and moral, honesty and
knowledge, kindness and morality. Before the abolition of beauty,
justice and killed the most honest and moral people. Were many who
sacrificed their lives for the sake of beauty and justice. Such people
remain forever in the memory of people. Their exploits are pushing
us to eternity and hills, our hearts tremble.

English scientist who lived seventeenth century John Donne
wrote: " there is no man living separated from the others as islands ;
everyone - particle island; if the wave poured the stone , the land has
decreased in Europe , if your or other's destroyed house, if any man
would die then it decrease of me because I, together with all mankind
, s0 no need to ask who died in the church if was belled - this means
he was belled thinks of your particle ".

In a society each of us carry out the appropriate role. Society
despite the gender, age, position and place on other social situation
requires us to comply with certain rules.

In the stadium, where the football match, you can scream
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applauds and theater , where the play, we can not allow ourselves .
Man does not wear women's clothes.

Society needs to fulfill certain rules. The driver can not
exceed the speed of a certain limit, if the conclusions from all the
above , you can see the freedom of man is connected with the "
Aliens " and it consciously, but involuntarily restricts their freedom.
Therefore one has in public places behave properly according to
moral norms and the rule is not an easy task . Because the concept of
" consumer aesthetics" extended .

Psychologh A.S. Makarenko many times explored the
aesthetic problems of youth culture. As he drew attention as debut his
desk some people, and concluded . Man in front of the table should
not think only about the food , he should think of others, do not spoil
their appetite and mood . When it was not, when meeting people is
very important a nice smile , the warmth emanating from the
handshake and the purity of the heart is much appreciated. "There is
nothing more than politeness ," he said. Word from the heart of man
pleases lead man to freedom - writes his book . To achieve all of the
above, it is necessary:

*Develop political world view;

« Improve understanding. If not so that others would be
bored to communicate with us can not find a common language ;
spending time with intractable nobody wants, and with windbags
situation is even worse;

« Improve body strength . If you are not physically
developed , he slouches or you can never help the weak or the
beautiful colleagues can not dance ;

« Improve the spiritual world. If it is not, then your thoughts,
feelings, concepts , ideals and dreams will not develop like other
moral norms of society. If you refuse to creativity, you will lose the
love of your life and zest for life;
» Improve and develop a love for people. If you do not believe people
and their good intentions, your life will not be happy.

* Your morality - your gift to others "- so says the Eastern
wisdom;

* To improve and develop the aesthetic taste . Without it,
you can not grasp the human senses[5,45b.].

With these remarks AS Makarenko, finished job. I think to
improve and develop a love for people lead us to humanity. At the
heart of humanity is love for people. Humanism offers people such
ways of thinking and practices that help the best way to run a
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business opportunity people dispose of what is available at each of
us. Thereby contributing to reducing humanism degree of social
inequality. First, the most reliable and affordable method: create, do
yourself, as much as possible by accumulating a genuine human
values, thereby increasing its viability, productivity and creative
returns. It is important to cultivate , in the words of an English
educator, Shaftesbury, "I do my best." In this way to achieve not keep
you waiting.

Continue to work referring to the book, Louise Hay,
American psychologist, author of many popular books . All her life
she has overcome a lot of difficulties, including illness. In his book
"The healing powers within us", she dedicates to all who feel guilty,
and gives other people manipulate on them. And gives advice to such
people .

As part of the " Responsibility against guilt" from the book "
The healing powers within us " L. Hey wrote: " I believe that we are
working on all the circumstances of his life, good and bad, their way
of thinking and feeling. Our thoughts determine our feelings, and we
begin to live according to these feelings and beliefs. But this does not
mean that we should blame himself for everything bad in life. There
is a difference between a sense of responsibility for something, and
the prosecution themselves or others. Speaking of responsibility, I
mean the possession of power. Deprives us of the strength of wine .
Responsibility gives strength to change their lives . If we play the
role of victim , then our inner power to change us. If we decide to
take responsibility, it is no time to lose charge anyone or anything
outside of us . Some people feel guilty about disease, poverty and
other problems and difficulties. Their choice - replace fault liability.
Such people feel guilty because they think if done something wrong".

This view is very similar L. Hey frustration personality type
of the concept of personality Erich Fromm. Let's dwell on the concept
of personality Erich Fromm. By Erich Fromm has five personality
types: traditionalists, idealists, frustration type, hedonistic
materialists, realists.

Traditionalists mainly oriented to the values of duty, order,
discipline, law-abiding, and the severity of qualities such as
creativity, desire for self-fulfillment, independence, this type of
person is very low.

Do idealists, on the contrary, strongly expressed a critical
attitude towards traditional norms , independence and disregard for
authority, for self installation at all costs.
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For frustration personality type characterized by low self-
esteem, depression, depressed mood, feeling as if thrown from the
stream of life.

Realists combine the desire for self with a strong sense of
duty and responsibility, healthy skepticism with self-discipline and
self-control.

Hedonistic materials oriented primarily to the pursuit of
pleasure "here and now" , and that the pursuit of " the pleasures of
life" becomes primarily a form satisfying consumer desires.

According to Erich Fromm frustration personality type as L.
Hey said in their personalities are characterized by low self-esteem,
depression, depressed mood, feeling as if thrown from the stream of
life. L. Hey, said that usually some people around find an excuse
for guilt if they are able to use problems and illnesses as a moment of
reflection on how to change your life , then they have the power .
Many people who have suffered serious illness, argue that it is the
most wonderful , what they have experienced in life, because the
disease has given them a chance to quite different, look at your life.
According, L. Hey responsibility - it is our ability to respond to the
situation. "We always have a choice . This does not mean that we do
not recognize who we are and what we have achieved in life. It just
means our ability to recognize that their current situation is largely
determined ourselves" - so the author writes. Sometimes the person is
really taking responsibility, gaining strength and the ability to
change. Everyone can ask yourself the question: " What can I do to
change the situation ? " It should be understood that all of us lives
individual strength . It all depends on how we use it. Guilt creates an
inferiority complex. Often people tell us unpleasant things to them it
was easier to manipulate you.

On the guilt L.Hey, saying: " If someone forces you to feel
guilty, ask yourself," What do they want from me? Why do they do
it? ". Ask these questions, rather than internally to agree: "Yes, I am
guilty, I must do what they require."

Many parents manage their children through guilt because so
raised themselves. They deceive their children , instilling in them a
sense of inferiority , low self- forming . Some people grow up and
allow themselves to be manipulated to their relatives and friends.
First of all, it is because they do not respect themselves, otherwise
they would not allow that. In addition, these people are willingly
resorted to all kinds of tricks.
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Many of us live , shrouded in guilt, as a cloud. They always
feel that something is not right , do not do everything the way you
want , and always apologize to all . Such people will never forgive
yourself of past mistakes and blame myself for everything bad in his
life. Please give the cloud of guilt ! You can not live like this
anymore ! Reading these lines from the book and some thoughts L.
Hey worldview about liability may changed. As we educate ourselves
as discipling their children? - Whether we do when punishing the
children for the guilt for their actions . Our freedom of choice
depends on many things, and many can possibly change.

Discussion. Thus, there are not a great number of works
about this problem. In the philosophical dictionary the responsibility
descried as the category of ethics and rights, special social-moral
relations of personality in society[1, 243 p.].

But in the history of philosophy there are a lot of thinkers
discussed was said their opinion, researched about guilts and
responsibility. What about responsibility there are not a lot of
thinkers researched.

Between in Kazakh thinkers discussed was said their
opinion, researched about freedom: Kabikenova B.S. in her
philosophical job was analyzed about different directions which
given freedom in philosophy in each epochs different the West and
East thinkers [2, 31, 45, 59 pp.]. The specification of our article in
there are we researched the interrelation between about 2 categories:
freedom and responsibility The classification of kinds of
responsibility power of will was given in the work of German
philosopher Hans Jonas in his research «The principles of
responsibility» very deeply[3, 171,172 pp.]. In this article there are
were considered the some West philosopher’s works: Fed A. «What
a mean to live between humans» was researched these categories at
ethical, humanitical aspects [4, 45p]. In her book «Louise Hay - The
healing powers within us» - was said about guilts and appealed some
people to against guilts with help affirmation[5, 145p].

Conclusion. During the research of this problem we got a
following results. The kinds of responsibility, debt, freedom was
directed, deeply searched the values of these categories in social life
of human being as a category of ethics and rights.

The authors was given many different directions which
given about responsibility and freedom in philosophy in each epochs.
The results of this article is consistent and purposeful implementation
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of the educational process. In conclusion we mentioned that the debt
— responsibilities of human's ourselves.

In our opinion we can continue this list in respective we are
planning to carefully examine them and functions through analyzing
philosophical materials.
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Abstract

Today, the great attention is paid to formation of the healthy
environment in educational system. To develop children skills of
responsible behavior concerning own health take root, it is created
the comfortable, psychologically favorable environment for them.
But only some parties participate in educational process. Not only
pupils, but also pedagogical personnel. Professional work of
teachers differs very high emotional tension. A large number of
objective and subjective emotion-genetic factors which have negative
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impact on work of the teacher is obvious, causing a strong emotional
pressure and stress. It is necessary to consider also that it is one of
professions of altruistic type where the probability of emergence of
emotional burning out is rather high. Emotion-genetic factors cause
accruing feeling of disappointment, fatigue accumulation that
conducts to crises in work, to exhaustion and burning out.

Keywords: professional burning out, emotional “burning
out”, personal factor, role factor, organizational factor, the reduction
of professional achievements.

Today, the great attention is paid to formation of the healthy
environment in educational system. To develop children skills of
responsible behavior concerning own health take root, it is created
the comfortable, psychologically favorable environment for them.
But only some parties participate in educational process. Not only
pupils, but also pedagogical personnel.

Professional work of teachers differs very high emotional
tension. A large number of objective and subjective emotion-genetic
factors which have negative impact on work of the teacher is obvious,
causing a strong emotional pressure and stress. It is necessary to
consider also that it is one of professions of altruistic type where the
probability of emergence of emotional burning out is rather high.
Emotion-genetic factors cause accruing feeling of disappointment,
fatigue accumulation that conducts to crises in work, to exhaustion
and burning out. Physical symptoms accompany it: Astenizatin,
frequent headaches and sleeplessness. Besides there are
psychological and behavioural symptoms: feelings of boredom and
offense, decrease in enthusiasm, uncertainty, irritability, inability to
make decisions. As a result of all this efficiency of professional
activity of the teacher decreases. Among many features and
difficulties of pedagogical work its high mental tension is allocated.
Moreover, ability to experience and empathy admits to one of
professionally important qualities of the teacher. Accruing feeling of
disappointment a profession conducts to decrease in a skill level and
causes development of process of emotional “burning out”.

This term was introduced a few years ago by American
scientists at research of criteria of professional and mental health of
workers of the communicative sphere «the person — the person»
where teachers first of all treat. The phenomenon of burning out is
shown in the form of a number of symptoms which form a so-called
syndrome of professional burning out.
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Professional burning out is an adverse reaction of the person
to a stress got on work, including physiological and behavioural
components» [1]. According to D. Grinberg, “burning out” can be
characterized by emotional, physical and cognitive exhaustion and be
shown by the following symptoms: deterioration of sense of humour,
increase of complaints to health, change of efficiency of work,
decrease in self-image, etc.

Teachers are most subject to risk of professional “burning
out” as use in work with people resources of the mentality. The
profession of the teacher is connected with communication with
people, demands special skills of interaction and is interfaced to need
to supervise own words and acts. In this regard similar work demands
special efforts and causes an emotional overstrain. Intense situations
on work (difficulty interaction, misconduct by pupils, conflict
situations with parents, administration, employees) lead to exhaustion
of emotional resources of the teacher.

N.A.Aminova, L.G.Fedorenko's researches [2] proved that
in 20 years at overwhelming number of teachers there comes
emotional “combustion”, and by 40 years all “burn down” teachers.
Three major factors playing an essential role in a syndrome of
emotional burning out — personal, role and organizational are
allocated.

Personal factor. The carried-out researches showed that
such variables as age, marital status, length of service, do not
influence in any way emotional burning out. But at women
emotional exhaustion, than at men more develops, they have no
motivation communication (satisfaction compensation) and
syndrome developments in the presence of communication with
the importance of work as motive of activity, satisfaction
professional growth.

Psychologist Freydenberg describes “burning down” as
sympathizing, humane, soft, fond, the idealists focused on people,
and — at the same time — unstable, introversive, afflicted with
obsessions (fanatical), “ardent” and easily making common cause.
Makher [3] fills up this list with “authoritarianism” (Authoritative
style of the management) and low level of empathy. V.Boyko
specifies the following personal factors promoting development of a
syndrome of emotional burning out: tendency to emotional coldness,
tendency to intensive experience of negative circumstances of
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professional activity, weak motivation of emotional return in
professional activity.

Role factor. Connection between a role conflictness, role
uncertainty and emotional burning out is established. Work in a
situation of the distributed responsibility limits development of a
syndrome of emotional combustion, and at the indistinct or non-
uniformly distributed responsibility for the professional actions this
factor sharply increases even at essentially low working loading.
Those professional situations at which joint efforts are not
coordinated promote development of emotional burning out, there is
no integration of actions, there is a competition while the successful
result depends on harmonious actions.

Organizational factor. Development of a syndrome of
emotional burning out is connected with existence of intense
psychoemotional activity: intensive communication, a reinforcement
his emotions, intensive perception, processing and interpretation of
received information and decision-making. Other factor of
development of emotional burning out — the destabilizing
organization of activity and the unsuccessful psychological
atmosphere. It is the indistinct organization and work planning,
insufficiency of necessary means, existence of the bureaucratic
moments, the work lasting many hours having the trudnoizmerimy
contents, existence of the conflicts as in system «the head — the
subordinate», and between colleagues.

Allocate one more factor causing a syndrome of emotional
burning out — existence of psychologically difficult contingent with
which to have to deal to the professional in the communication
sphere (“difficult” teenagers etc.)

In modern Kazakhstan sharply there is a question of
professional burning out of teachers. One of major factors of
emotional burning out is excessive congestion of teachers. Low level
of compensation compels many teachers to assume a superfluous
academic load (a large quantity of class periods). In Kazakhstan 1
rate of the teacher of high school makes 18 class periods a week, and
the teacher of university (depending on forms of ownership the
HIGHER EDUCATION INSTITUTION has the right to establish
independently norm of an academic load) from 16 to 20 class periods
a week. Due to insufficient level of a salary many teachers gather to 2
rates that averages from 32-40 hours an academic load in a week, and
except an academic load it is necessary for teacher to be engaged in
educational, scientific, public work.
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Overloads on work should affect and private life of experts,
and after all among teachers the vast majority - women. Education of
own children sometimes leaves on a background that is at the bottom
of formation of sense of guilt, own incompetence in questions of
education, apathy or, on the contrary, irritation and the aggression
directed on or on people around. Thus, problems in a family,
violation of relationship with native and first of all — with children
can become a consequence of professional burning out. Professional
burning out of the teacher, his/her emotional devastation should
affect and its pedagogical activity as the indifference and tension
atmosphere introduced by teacher, negatively influences children,
their motivation to training and the relation to the teacher.
Development of process of burning out is dangerous to teachers.
After all the people who have burned out for any reason is inefficient
in the actions and the purposes, especially if it concerns training and
education of healthy children.

All this testifies that the professional psychological
assistance is necessary for teachers. For its implementation it is
necessary to know structure, features of course and risk factors of
process of burning out.

Burning out has three levels. On the first symptoms of
burning out are expressed in care of, for example, by a relaxation or
the organization of breaks in work. At the second level symptoms are
shown more regularly, have more long character and more difficultly
corrections give in. For the third level chronic manifestations of
symptoms are characteristic. Physical and psychological problems
such as ulcers and depression can develop; and attempts to take care
of themselves, as a rule, do not bring result. Earlier in syndrome
structure «professional burning out» included the following
components: emotional exinanition, de-personalization (cynicism)
and reduction of professional achievements. Emotional exhaustion is
understood as feeling of emotional vacuum and fatigue, caused by
own work. De-personalization assumes the cynical relation to work
and objects of the work (an inhumane, emotionless attitude to pupils
etc.).

The reduction of professional achievements is an emergence
at workers of feeling of incompetence in the professional sphere,
failure understanding in it.

Results of researches of the last years led to updating of the
concept “burning out” and its structure. This process is considered as
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the professional crisis connected with work as a whole, and not just
with interpersonal relationship in its process.

There is a good tool for definition of level of professional
burning out. It is a technique «Diagnostics of level of emotional
burning out of V.V.Boyko». In his emotional (or professional)
burning out is defined as the mechanism of psychological protection
developed by the identity in the form of a complete or partial
elimination of emotions in reply to the chosen psychoinjuring
circumstances. According to this technique in the process of burning
out 3 main phases/stages and 12 symptoms making them are
allocated. The first phase is a phase of tension on which the teacher
endures various stressful situations, having thus feelings of alarm, a
depression, hopelessness and dissatisfaction. In the second phase the
teacher starts to resist to stress, but does it by means of reduction of
the professional duties and emotional dispassionateness from work.
At the third stage — exhaustion - the person has an emotional
deficiency, de-personalization and the whole range of psychosomatic
and psychovegetative disfunctional signs.

It would seem that bad what the person is protected from
negative emotions? However, suppressing or avoiding them, he/she
does not cease to feel them. He/she simply ceases to notice them, and
it means that emotions collect in an organism. This energy
concentrates in a body, in various bodies, such as the head, heart, a
back, a stomach, muscles thus spasm, and appear the painful
symptoms over time passing to chronic pains.

2. Tables

As a result of research of the pedagogical personnel of one
of schools it was revealed that at many teachers of this school are
formed resistance and exhaustion phases are already created:

Stages of formation
Not formed On the way of Formed
forming
Phases
Pressure 77 8 15
Resistance 42 24 34
Exhaustion 58 32 0

23



4th International Conference on Science and Technology
"Science and Society" ISPC 2014

Emotional burning out of teachers goes at full speed. The
general indicator of burning out looks as follows: 41 % of teachers
burned out to 20 %, 30 % of teachers — to 40 % and 29 % of teachers
—to 70 %.

Such data is not so pleased. Whether these people can
effectively work or it will be possible to them to keep activity,
interest to work, a physical tone?

Having understood risk factors of development of
professional burning out, it is possible to systematize approaches to
its prevention. Factors are grouped in two big blocks: features of
professional activity and individual characteristics of teachers.

The first block is in competence of the management of
educational institution into which tasks enter:

1. Decrease in quantity of week academic loading in 1 rate,
our way to opinion, 1 rate of an academic load should not exceed 10
class periods;

2. Salary increase;

3. Adequate distribution of an academic load on time;

4. Stimulation of activity of the teacher (both material, and
moral);

5. Creation of optimum operating conditions;

6. Creation of a friendly situation in collective.

The second block is necessary for carrying to activity of
psychologists. Careful, long and laborious work on assistance to the
adult person, the work excluding an assessment of his activity is
required for them.

1. Individual work with the teacher;

2. Group work which consists in educational seminars,
preventive trainings for the purpose of development of skills of a
resistance to stress, management of time, planning of activity,
effective interaction, communicative competence, having with
negative emotions.

Thus, consequences of process of emotional burning out are
the lowest efficiency and efficiency of pedagogical activity, a
dissatisfaction with work, considerable deterioration of a state of
health of the teacher. It is obvious that prevention of professional
burning out needs a system approach, i.e. carrying out a complex of
preventive actions both from administration of educational
institution, and from psychologists.
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Abstract

In many international publications devoted to the theoretical
rationale and design of pedagogical techniques, you can discover its
new understanding. In accordance with educational technology - is
"not just a study in the use of technological learning tools, and this
study to identify the principles and develop techniques to optimize
the educational process by analyzing the factors that enhance the
educational effectiveness through the design and application of
techniques and materials, as well as through evaluation of the
methods used.

This approach is being circulated as widely as the original
understanding of educational technology (that is, the use of technical
equipment in the training). Its essence lies in the idea of complete
controllability of educational institutions and above all, its main
component - the educational process. In the words of T.Sakamoto,
educational technology is a systematic introduction to the pedagogy
of the way of thinking that would otherwise be called
"systematization of education".

Keywords: creativity, thinking, development, education,
professionalism, experiment, intellectuality;
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Introduction

In many international publications devoted to the theoretical
rationale and design of pedagogical techniques, you can discover its
new understanding. In accordance with educational technology - is
"not just a study in the use of technological learning tools, and this
study to identify the principles and develop techniques to optimize
the educational process by analyzing the factors that enhance the
educational effectiveness through the design and application of
techniques and materials, as well as through evaluation of the
methods used.

This approach is being circulated as widely as the original
understanding of educational technology (that is, the use of technical
equipment in the training). Its essence lies in the idea of complete
controllability of educational institutions and above all, its main
component - the educational process. In the words of T.Sakamoto,
educational technology is a systematic introduction to the pedagogy
of the way of thinking that would otherwise be called
"systematization of education."”

The subject of educational technology in higher education -
designing systems of higher education and training of future
specialists. The system approach covers all the main aspects of the
development of systems of education - from setting objectives and
designing the learning process to verify the effectiveness of
innovative educational systems, their validation and dissemination.

V.M.Monks under the educational technology realizes a
"technological envelope", which is comfortable and the teacher and
student. The main characteristics of "technological envelope" must be
sustainable and not dependent on the author and the artist. He
believes that any educational technology expresses a certain
conceptual approach to education, so it is advisable to compare
different technologies to develop a possible universal methodological
approach to the design and review of educational technology. In other
words, the time has come. When to replace the traditional, fictional
language and style descriptions of the technologies must come some
axioms, that is a design methodology teaching technology in the form
of principles, rules, logic, and whether professional educator.

Educational technology should be seen as a tool with
which the new educational paradigm can be realized. The
construction of these technologies should be conducted in accordance
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with the following principles, which are directly related to the above
system requirements:

-the principle of the integrity of the technologies of didactic
system,;

- The principle of reproducibility of technology in a
particular learning environment to achieve the educational goals;

- The principle of non-linearity of pedagogical structures and
prioritize those factors that have a direct impact on the mechanisms
of self-organization and self-regulation of the respective education
system,;

- The principle of adapting the process of training for the
individual student and his professional and cognitive abilities;

- The principle of the potential redundancy of educational
information, creating optimal conditions for the formation of
professional competence.

The process of training for which to develop educational
technology, has a dual nature. On the one hand, it is possible to
allocate a purely technological, in the narrow sense, the plane of
professional and academic knowledge and skills amenable to rational
understanding and algorithmic. On the other hand, the educational
process - a process of socially organized interaction of people with
their value orientations, individual characteristics of behavior,
communication and activities with their creativity.

For educational technology is important to consider this
duality. It can not be eliminated or overcome, but it is important to
find the optimal combination of the use of the two sides in this is the
function of educational technology. Suitable for the conditions of
technology should be a vector of the ways to achieve the goals and
the very process of the achievement of these goals.

Analysis of the patterns and structure of the didactic process
reveals the following educational technology: motivational, activity
and management. With regard to the present study suggest that the
formation of professional orientation of the individual student may
with proper design and smart applications, first of all, the motivation
of educational technology (hereinafter - the educational technology).
Motivational educational technology promotes the inclusion of
students in vocational training activities aimed no longer "empathy",
it focuses primarily on the development of intrinsic motivation and
personal potential of subject and includes:

- The creation of an atmosphere of emotional looseness;
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- Create an atmosphere of positive attitudes towards work
and the desire to deal with it;

-formation and development of professional interest;

- Ensuring optimal pedagogical interaction;

- Focus on a practice

- Applied sense of the studied material;

- Individual approach to students, improving evaluation and
self-identity;

- Focus on the particular area of professional activity (using
a specialist model and professiogram military pilot);

- Belief, reliance on positive impressive examples;

- The organization of the feedback is based on informing [2].

At the present stage of development of relations, the
dynamics of the reform of the education system there is a pressing
social need and Pedagogical in shaping the personality of a specified
quality. The most important task of training, in this context, is to
develop the students' theoretical thinking, which is essential to the
intellectual and creative development of the individual.

It is clear that for creative self-realization requires
cootvetstvuyushie technologies that aim to increase the internal
potential of the individual, which allows further transform it into a
professional competence and professional qualities. In this regard,
there is a need for an organized, purposeful pedagogical influence on
this process.

Each teacher influence should be designed in advance
before the start of the educational process and to ensure pre-planned
effect.

From the point of view of V.A.Slastenina N.G.Rudenko and
educational technology - an ordered set of actions, processes, and
procedures, ensuring the achievement of instrumental predictable and
diagnosable result in the changing educational and training process
[46, 160]. The criteria that the activities of the teacher (teacher) in a
fragment of the educational process takes place at the technological
level, the authors identify the following:

- The presence of clearly defined goals and diagnosticity;

- Presentation of the content studied in the form of cognitive
and practical problems, the indicative framework and ways to address
them;

- The availability of sufficiently stiff consistency, logic,
certain stages of the learning topic;
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- Modalities for interaction between participants of the
educational process at each stage;

- Motivational support of the teachers and students, based on
the realization of their personal functions in this process.

- An indication of the boundaries of algorithmic and creative
work of the teacher;

- The use of the latest in teaching tools and ways of
processing information.

It seems appropriate to highlight the main features of the
entire set of attributes of educational technology. These include first,
second and third symptoms. This follows the previous analysis of the
technological approach in the pedagogical process. The last three
features do not add new features to the previous educational
technology. No matter which tool is used in the learning process, new
or old, it is important that it stands for the realization diagnostic and
didactic set of tasks.

Conclusion

In the course of writing this article, it was found that the use
of modern means of learning a foreign language, such as a computer,
video and audio recordings, the use of television, the Internet, etc.
allows you to:

Compensate for the absence of foreign language
environment at all stages of learning a foreign language.

Motivate students to learn a foreign language.

Fully realize the important didactic principle of clarity.

Create better conditions for the programming and control.

Provide training to the individual typological features of
each student.

Provide accelerated formation and development of auditory
skills of self-control.

Perform many active forms of exercise at the same time with
all the students, including speaking.

Maximize the use of analytical and simulation capabilities of
students, fully mobilize their internal resources.
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Abstract

This article reviews the psychological and educational bases
in development of the communicative competence. Also the
approaches of different authors for identifying the competence have
been given and analyzed. In Kazakhstan education modernization
conditions and Bologna declaration signing the educational
institutions have made certain commitments. One of the main tasks
is entering into unified European educational space and achieving of
educational programs international recognition on leading specialties.
For this task solution the education development main direction is
taken onto qualified experts’ preparation on international level with
high professional and communicative competence formation on the
competence-based approach.

Keywords: education, competence, system, methodology,
society, tendency.

Introduction

If to define a competence place in professional skill system
levels, it gets an intermediate value between diligence and perfection.
Competence implies continuous updating of knowledge, mastering by
